7 ghespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALIUSA
3AKOH

O 3AILIMTE NPAB NIOTPEBUTEJIEHA

(B pen. @enepanbHbix 3akoHOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-P3, ot 30.12.2001 N 196,
or 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N
140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, o1
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-d3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-@3, o1 03.07.2016 N 265-P3, o1 01.05.2017 N 88-P3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-@3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3, oT
02.12.2019 N 425-@3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-P3, oT
08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hactosmuit  3akoH peryiaupyeT OTHOIICHHUS, BO3HHUKAIOIIME MEXKIy TMOTPEOUTENSIMH |
W3TOTOBHUTEISIMHA, HWCIIOJTHHUTEISIMHA, HWMIIOPTEpPaMH, TPOJABIAMH, BIAJEIbIIAMHA arperaTopos
nH(popManuy 0 ToBapax (ycinyrax) mpu Impofake TOBapoOB (BBIMOTHEHUHU PadOT, OKa3aHWUU YCIYT),
yCTaHaBIMBAET TMpaBa MOTpeOUTeNnelt Ha TpUOOpEeTeHHEe TOBapoB (paboT, yCciayr) HaaJIekKaIlero
KayecTBa M 0€30MacHBIX JJIS )KU3HH, 3/I0POBbs, UMYILECTBA MOTPEOUTENICH U OKpY KaIOILIEeH Cpessl,
noydeHue uHQpopMamuu o ToBapax (padoTax, yciayrax) U 00 WX H3TOTOBUTENSAX (HMCIIOTHHUTEISX,
MpOJaBIaX), O BIAJENbIIAX arperaropoB HHPOpPMAIMH O ToBapax (yclyrax), MPOCBEIICHUE,
TOCYJapCTBCHHYI0 M OOIICCTBEHHYIO 3alllATy WX WHTEPECOB, a TaKXKe ONpEACTsIeT MEXaHH3M
peanu3anuu 3THX 1pas. (B pex. eaepanbHbIX 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIE MOHATHS, UCIIOJIB3YCMbBIC B HACTOAILICM 3aKoHe:

MOTPEOUTENH - TPAXKIAHUH, UMEIONUI HaMEePEHUE 3aKa3aTh WIH MPUOOPECTH JINOO 3aKa3bIBAIOIINH,
MPUOOPETAIOINA WIIM HCIIONB3YIONIUNH TOBaphbl (PaOOThI, YCIYyTrH) HCKIIOUUTEIBHO JUIS JTUYHBIX,
CEMEUHBIX, JOMAIIHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIHbCKOM
nesTenbHoCTH; (B pea. denepanbHOro 3akoHa ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OPraHM3alus HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBON (DOPMBI, a TaKxkKe
WH/IMBUYATbHBIA TPEANPHHAMATEIh, IPOU3BOISIINE TOBAPHI IS peau3alii moTpedutersiM; (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-3)

WCIIOJIHUTENIb - OpPTaHM3allis HE3aBHCHMO OT €€ OPraHW3alMOHHO-TIPABOBOH (OpPMBI, a Takxke
WHUBUYATbHBIA TPEANPUHUMATEIb, BBIMOJHAIONIME pPa0OThl WM OKa3bIBAIOUIME YCIYTH
MOTPEOUTEIIAM 110 BO3ME3THOMY J10T0BODY; (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

MpoJaBell - OpraHu3alus HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOM (OpPMBI, a TakKkKe
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WHAUBUYANbHBIA TMpeANpUHAMATENb, pPEaTU3yIOIllUe TOBaphl IMOTPEOUTENIIM IO JIOTOBOPY
KyIiM-tipojaxu; (B pea. @enepanbaoro 3akona ot 17.12.99 N 212-D3)

A63arr - Yrparuin cuiy. (B pea. Penepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHME ToBapa (paboThl, YCIyru) WIH
00s13aTeIbHBIM TPEOOBAaHUIM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJICHHOM WM MOPSIKE,
WM YCJIIOBUSM JIOTOBOpA, (IMIPH MX OTCYTCTBUH WU HETOJTHOTE YCIOBHH OOBIYHO MPEABSBISIEMbIM
TpeOOBaHUAM) WM IEJsAM, I KOTOPBIX ToBap (pabora, yciyra) TakKoro poja OOBIYHO
WCTOJIB3YeTCsl, WIM LENsM, O KOTOPhIX NpoJaBel (MCIOJHHUTENb) ObUI TIOCTaBIEH B M3BECTHOCTD
nmoTpeduTesneM MpH 3aKJIFOYCHUH JTOTOBOPA, WK 00pasiy U (WIu) ONMHUCAHHWIO TIPH MpOojake ToBapa
mo obpasiy u (wim) mo omnucanuio; (B pen. deaepanpbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-®3)

CYILIECTBEHHBI HENOCTaTOK ToBapa (paboOThl, YCIYrH) - HEYCTPAHUMBIA HEIOCTATOK WIH
HEJIOCTAaTOK, KOTOPBI HE MOXET OBITh YyCTpaHEH O0e3 HeCcOpa3MEpHBIX PacXOJ0B WJIHM 3aTpar
BPEMEHHU, WM BBISBISETCS HEOAHOKPATHO, WM MPOSBISAETCS BHOBB IOCIE €0 YCTPaHEHUs, WU
npyrue mnomoOHble HemoctaTku; (B pea. denepanpHbix 3akoHOB OT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30mMacHOCTh TOBapa (padoThl, yCIyru) - 0e30macHOCTh ToBapa (pabOThl, YCIYTH) AJIS KHU3HH,
3I0POBBS,, HMMYIIECTBA MOTPEOUTENS W OKPYXKAIOMEeH Cpeabl HpPU OOBIYHBIX YCIOBHSX €ro
WCTIOJIb30BAHUS, XpaHEHHs, TPAHCIIOPTUPOBKH W YTHIM3AIUH, a TakKe OE€30MacHOCTh Ipolecca
BBITMOJTHEHUS PabOThI (OKa3aHUs YCIYTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENEeM  (IPOJABLIOM)  OpraHM3alus  WIM  YHOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABIIOM) HWHAMBHIYaJbHBIM NpeAlpuHUMaTeNb (Jajee - YINOJIHOMOYEHHas
OpraHu3alusl WIM YIOJHOMOYEHHBIH WHAMBUIAYAIbHBIH TNpeANpUHUMATENb) - OpraHu3aIus,
OCYHIECTBIIAIONIAs ONPEACIICHHYIO IEATEIbHOCTh, WM OpraHW3alus, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit deneparu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCIIE HHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJHAIOLIME ONpEIENeHHbIe (PYHKIIMM HAa OCHOBAaHHM J0rOBOpa C
M3rOoTOBHUTENEM (IIPO/IABLIOM) U YIIOJIHOMOYEHHBIE UM Ha IPUHATHE U YIOBIETBOPEHHE TpeOOBaHUM
norpeOuTeneii B OTHOIIEHMM TOBapa HEHAAJIEXKallero KadecTBa, JUOO WHAMBUIYaJIbHBIM
HpeAIpPUHUMATENb, 3aPETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit denepannu, BITOIHAOMUN
olpeJielieHHble (DYHKIIMM Ha OCHOBAHUU JOTOBOpAa C MU3rOTOBUTENEM (NMPOJABIIOM), B TOM YHUCIIE C
WHOCTPAaHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOIABIIOM), U YITOJTHOMOUYEHHBIN UM Ha IPUHATHE U
YJIOBJIETBOPEHHUE TpeOOBaHUN MOTpeOHUTENEH B OTHOIIEHWH TOBapa HEHAAJIEXKallero KayecTsa; (B
pen. denepanphoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOPTEpP - OpraHu3alus HE3aBUCHUMO OT  OpraHM3allMOHHO-TIPaBOBOH  (oOpMbl WU
I/IH,[[I/IBI/I,[[yaJIBHblﬁ NpeAlPUHUMATCIIb, OCYHICCTBIAIONIUC UMIIOPT TOBapa IJisd €ro HOCJIe,Z[yIOH_Ieﬁ
peanuzanuu Ha Tepputopuu Poccuiickoit denepanuu; (B pen. enepanbHoro 3akona ot 21.12.2004
N 171-®3)

BJIaJIeNel] arperatopa wHpoOpManud O ToBapax (yciyrax) (maiee - BIajeliel] arperatopa) -
OpraHu3alusi HE3aBUCUMO OT OpraHU3allMOHHO-TIPAaBOBOM (GOpMbI MO0 HMHIMBUAYAJIbHBIN
NpeaNpUHUMATENb, KOTOPBIE  SIBISIFOTCS — BIAQACNBIIAMH  MPOrPAaMMBI  JUIS  SJEKTPOHHBIX
BBIYMCIUTEIbHBIX MalIMH W (WIM) BIajAeibllaMud cailita W (MIM) CTpaHUIBl caita B
MH(OPMALIMOHHO-TEIEKOMMYHUKAIIUOHHON cetu  "MHTepHeT" M  KOTOpblE IPENOCTaBIISIFOT
NOTPEOUTENI0 B OTHOILIEHUM ONPEAENICHHOT0 TOoBapa (yCIyru) BO3MOXHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI € MpeNoKEHHWEM ImpoAaBua (UCIONHMUTENS) O 3aKIOYEHHM JI0roBOpa
KYIUTU-TIPOJJa)KU  TOBapa (JI0OroBOpa BO3ME3THOIO OKa3aHUs YCIYTr), 3aKIIOUUTh C MPOJABLOM
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(McToNHUTENIEM) OTOBOP KYIUIM-TIPOAaXKU (JIOTOBOP BO3ME3THOTO OKa3aHWs YCIYT), a Takke
MPOM3BECTH TMPEIBAPUTEIBHYIO OIUIATy yYKa3aHHOTO ToBapa (yCIyru) MyTeM HAJIUYHBIX PAaCuETOB
aubo TepeBoAa JEHEKHBIX CPEICTB BIAJAENbIly arperatopa B paMKax HpUMEHsSEeMbIX (Hopm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHMM C NYHKTOM 3 cratbu 16.1 HacTosimero 3akoHa u
®enepanbHbM 3aKk0HOM OT 27 utoHs 2011 roga N 161-®3 "O HanroHanbHOM MIaTeXHOU cucTeme'.
(B pen. DenepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJjioxkeHus

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOIICHUH B 00/1aCTH 3a1MThI
npaB norpeouTeIeH

1. OtHomeHus: B 00JIaCTH 3alUTHl IIpaB MOTpeOuTenei perynupyrorcs ['pakaaHCKUM KOJIEKCOM
Poccuiickoit ®enepanuu, HacTOSAIIMM 3aKOHOM, IpyruMH (enepaibHbIMM 3aKOHaMM (najnee -
3aKOHbBI) U NMPUHUMAEMbIMU B COOTBETCTBHUM C HUMU MHBIMH HOPMATHBHBIMHM NPABOBBIMH aKTaMH
Poccwuiickoit @eneparmu. (B pen. enepansHoro 3akoHa oT 21.12.2004 N 171-P3)

2. TlpaButenbctBo Poccuiickoit ®enepanwu HE BrOpaBe MOpy4arh (eneparbHBIM OpraHaM
UCTIOTHUTENIbHOM BIIACTH MPUHUMATH aKThl, COJEPKAIFEe HOPMBI O 3allIUTE MPaB MOTPEOUTENECH.

[IpaButensctBo Poccuiickoit dexeparmu BOpaBe u3gaBaTh JUId MOTPeOUTENss W MpoJaBla
(u3roTroBUTENs, HCHOJIHUTENS, YHNOJHOMOYEHHONW  OpraHu3aldd WM  YIOJHOMOYEHHOTO
WH/IMBU/YaIbHOTO MPEANPUHUMATENS, UMIIOPTEPA, BIaJIENIblia arperatopa) npaBuia, 00s3aTenbHble
MIpY 3aKIIOYEHUH U UCTIOJHEHUH MYOJIMYHBIX JTI0TOBOPOB (JIOrOBOPOB PO3ZHUYHOM KYIUIH-TIPOIAXKH,
9HEpProcHa0XeHus, TOrOBOPOB O BBIMOJIHEHUH PadoT 1 00 okazaHuu ycayr). (B pen. PenepaibHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

A63arr - Yrparun cuiy. (B pen. @enepanproro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexknyHapoanbie 10roBopsbl Poccuiickoin @Degepanuu

1. Ecnin MexnyHaponHbiM JgoroBopom Poccuiickoit ®@enepaniuu yCTaHOBJIEHBI MHBIE IPAaBHJIA O
3alqUTe NpaB IMOTpeOuTenei, uYeM Te, KOTOpble MPEeIyCMOTPEHbl HACTOALIMM 3aKOHOM,
MIPUMEHSIIOTCS] TIpaBUjIa MEXIyHApOJHOro 1orosopa. (B pen. ®enepanpHoro 3akoHa ot 08.12.2020
N 429-®3)

2. PemeHuss MEXrocygapCTBEHHBIX OpraHOB, IPHUHATHIE HA OCHOBAHMM  IIOJIOXKCHHH
MEKIYHAPOAHBIX J0roBopoB Poccuiickoin denepanuy B MX MCTOJIKOBAHHMM, IMPOTHUBOpPEUAIIEM
Koncturynuu Poccuiickoii @enepannu, HEe MOJJEXaT UCHONHEHUIO B Poccuiickoit denepanun.
Takoe mnpoTuBOpeure MOXKET OBbITh YCTAHOBJIEHO B IMOPAJIKE, ONpPENEICHHOM (eaepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pea. Penepanbroro 3akoHa ot 08.12.2020 N 429-D3)

Crarps 3. IIpaBo norpeduTesieil Ha NpocBeieHNE B 00J1aCTH 3AIIIUTHI
Nnpas norpeduTeIeH
1. IIpaBo moTpeOuTeneii Ha MPOCBEIICHUE B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEICH oOecTieurnBacTCs

IOCPEACTBOM BKJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHUIl B (enepaiabHble TrOCyAapCTBEHHbIE
o0pa3oBaTesIbHbIE CTAHJAPThl U 00pa3oBaTeIbHbIE IPOrPAMMBI, @ TAKXKE TOCPECTBOM OpraHU3aliu
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cucTeMbl HH(pOpMAIK OTpeduTenelt 00 ux npaBax U 0 HEOOXOAUMBIX JEUCTBHUIX MO 3alUTE ITUX
npas. (B pea. PenepanbHbix 3ak0HOB 0T 02.07.2013 N 185-D3, ot 11.06.2021 N 170-D3)

2. B mensx peanu3anuM TpaBa IMOTpeOHTENCH Ha MPOCBEIICHWE B 00JacTH 3alluThl IpaB
notpeOuTeneil opraH TOCYIapCTBEHHOTO HaJI30pa OCYIIECTBIsCT (OPMUPOBAHUE U BEJCHHE
OTKPBITOT'O ¥ OOIIETOCTYITHOTO TOCYAapCTBEHHOTO0 MHPOPMAIIMOHHOTO pecypca B 00JIaCTH 3alUThI
mpaB moTpeduTeneii, kadyecTBa u 0€30MAaCHOCTH TOBAPOB (paboT, yCcIIyr) B MOPSIKE, YCTAHOBICHHOM
[IpaButensctBOM Poccuiickoit ®enepamuu. (B pen. denepanpHoro 3akona or 11.06.2021 N
170-d3)

Crarba 4. KauecTBO TOBapa (padoThl, yCayrn)

1. IIpomaBer (McmoIHUTENB) O0s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBITIOJIHUTH PaboOTy, OKa3aTh
yCIYyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu otcyrcTBUM B JIOTOBOpPE YCIOBUM O KadecTBe ToBapa (paboThl, YCIyru) MpoaaBell
(ucronHuTENb) 00sA3aH mNepeAaTb MNOTPEOUTEN0 TOBap (BBIIOJHUTH padOTy, OKa3zaTh YCIYTY),
COOTBETCTBYIOUIHIA OOBIYHO MPEIBSBIIEMBIM TPEOOBAHUSAM U MPUTOIHBIN JUIS TEJIeH, IS KOTOPBIX
ToBap (pabota, yciiyra) Takoro poja OoObIYHO Hcmoyb3yercs. (B pea. deaepanbHOro 3aKOHa OT
25.10.2007 N 234-®3)

3. Eciim npopasenr (MCIIONHUTEINb) MPU 3aKIIOYEHUH JIOTOBOpa OBUI MOCTaBJIEH MOTpeOUuTeneM B
M3BECTHOCTh O KOHKPETHBIX IEJISIX IPUOOpETEeHHUs ToBapa (BBIMOJHEHUS PaOOThI, OKa3aHUS YCIYTH),
npojaBer] (MCIOJHHUTENb) 00s3aH TepeaaTh MOTPEOUTETI0 ToBap (BBINOJIHUTH PadOTy, OKa3aTh
YCIIYTY), IPUTOTHBIN JJIsI KHCTIOJIB30BAHKSI B COOTBETCTBUU C ITUMH IEIISIMH.

4. IIpu npoxake ToBapa 1o odpasiy U (UJiM) ONUCAHUIO MpoJiaBel] 00s3aH MeperaTh NOTPeOUTEN o
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Ily U (WJIM) OMUCAHHUIO.

4.1. Ilpm npopaxke OTIEIbHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBapOB C IPEIBAPUTEIBHO
YCTQHOBJIEHHBIMM TMPOTpaMMaMH JUIsl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAaIlUH MOTPEOUTEIIO
o0ecreynBaeTcss BO3MOXKHOCTh MCIIOJIb30BaTh OTJEIbHBIE BUAbl TEXHUYECKH CJIOKHBIX TOBAapOB C
IIPEIBAPUTENIBHO YCTAHOBJIEHHBIMH IIPOTrpaMMaMH ISl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIWH,
CTpaHaMM MPOUCXOKAEHUS KOTOPBIX ABISIIOTCS Poccuiickas @enepauus uiv Ipyrue rocyiapcrsa -
wieHbl EBpa3smiiCKOro 5SKOHOMHYECKOro coro3a. IlepedeHp OTAENBHBIX BHAOB YKa3aHHBIX
TEXHUYECKU CJIOKHBIX TOBApOB, IOPSJOK COCTABICHUS W BEICHUs IIEPEUYHs IPOTrpaMM JUIs
JJIEKTPOHHBIX ~ BBIUYMCIMTEIBHBIX MAIIWH, CTPaHAMM IPOUCXOXKIECHHUS KOTOPBIX  SIBISAIOTCA
Poccniickas @enepanyst WK Apyrue rocy1apcTsa - WieHsl EBpa3uiicCKOro 3KOHOMHYECKOT0 COK3a U
KOTOpbI€ JIOJKHBI OBITh TpEIBApUTEIbHO YCTAHOBIEHBI, M MOPSAAOK HUX MpPEeIBAPUTEIBbHON
YCTaHOBKM, BKJIOYasi TpeOoBaHUS K (YHKIUMOHMpOBaHMIO, ompezenstorcs IIpaBurenscTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanmbHoro 3akoHa ot 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpeaBapuTeNnbHO YCTAaHOBJICHHBIE MPOTrPaMMBbl I 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAlIUH,
UCTIOJIb3yeMbIe MOTPEOUTENIEM Ha OTJEIBHBIX BUAAX TEXHUYECKH CIOKHBIX TOBAPOB JJIS JOCTYMA K
uH(popMalUy Ha caiiTax B MH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTu "HMHTepHeT", MOKHBI
oOecreynBaTh BO3MOYKHOCTb MCIIOJIb30BaHMUsI O€3 JOIMOJIHUTENbHBIX HACTPOEK (MO YMOIYAHUIO)
MIOMCKOBOM CHCTEMBI, CTPAHOH IMPOMCXOXKIECHHUsS KOTOpoH sBisieTcss Poccuiickas denepauus wim
JApyrue rocyaapcrsa - 4wieHbl EBpa3HiiCKOro SKOHOMHUYECKOIO CO03a, B MOPSAKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoii ®enepanmu. TpeboBaHus K yKa3aHHOW MOUCKOBOH CHCTEME H
MOPSIIOK ee ompezesneHust ycranaBiauBatorest [IpaBurensctBom Poccuiickoit deneparnuu. (B pen.



https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l1324
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10

®enepanbHoro 3akona ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

5. Ecniu 3aKoHaMu WK B YCTaHOBIIEHHOM UMM TOPSJIKE PEAYCMOTPEHBI 00s13aTeIbHbBIE TPeOOBaHUS
K ToBapy (pabote, ycnyre), mponaBel] (MCIOJHUTENb) OO0s3aH IepeaaTh MOTPEOUTENIO TOBap
(BBINOJHUTH paboOTy, OKa3zaTh YCIYry), COOTBETCTBYIOIIMH OSTHUM TpeOoBaHUsAM. (B pex.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

Cratps 5. IIpaBa u 00513aHHOCTH U3TOTOBUTEJIS (MCIIOJIHUTEJIS,
MPOJABIA) B 00/1aCTH YCTAHOBJICHHMS CPOKA CJIYKObI, CPOKA I'OAHOCTH
ToBapa (padoThl), a TaK:Ke TAPAHTHHHOI0 CPOKA Ha ToBap (padory)

1. Ha ToBap (paboty), mpeaHa3HAYCHHBIH IS JIATEIHHOT'O WCIIONB30BAHMS, W3TOTOBUTEIb
(MCIOJHUTENIb) BIIPaBE YCTAHABIMBATH CPOK CIY)KOBI - MIEPHUOJI, B TEYEHHE KOTOPOI'O M3TOTOBUTEID
(ucionHuTENb) 00s13yeTcs olecreynBaTh MOTPEOUTENI0 BO3MOXKHOCTH MCIIOJIB30BAHUS TOBapa
(paboThl) MO HA3HAYEHHIO M HECTHU OTBETCTBEHHOCTH 32 CYILECTBEHHbIE HEJOCTATKHU, HA OCHOBAHUU

nyHkTta 6 ctate 19 u myHkTa 6 cratbu 29 Hacrosmero 3akoHa. (B pen. deaepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. MsrortoBuTens (MCHOJIHWUTENH) 00s3aH yCTaHABIMBAaTH CPOK CIYKObI ToBapa (paboThI)
JUTUTEIBHOTO TOJh30BAHMS, B TOM YHCIIE KOMIUICKTYIOIINX M3JENUi (AeTasei, y3JI0B, arperaTron),
KOTOPBIC MO HCTCUYCHHUU OIIPCACIICHHOIO IMEproaa MOTYT MNPCACTABIIATL OIMNACHOCTHL JIA KHU3HH,
30POBBSl MOTPEOUTENS, NMPHUYMHATH BpEl €ro MMYILIECTBY HWIIM OKpYyKaromed cpene. (B per.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpoxk ciyx0bl TOBapa (paOOThI) MOXKET HCUHUCIATHCS €IUHUIIAMH BPEMEHHU, a TaK)Ke HHBIMH
eAVMHUIIAMU HU3MEpeHus (KWIOMETpaMH, METpPaMU U MPOYUMH €IUHUIIAMU U3MEPEHUS HCXOIs U3
(YHKIIMOHATFHOTO Ha3HA4YeHHUs ToBapa (pe3ynbrata padoThl)). (B pen. deaepalbHOro 3aKoHa OT
17.12.99 N 212-®3)

4. Ha npoTyKTHI MMUTaHUs, MapPIOMEPHO-KOCMETHIECKHE TOBAPhI, MEUKAMEHTBI, TOBAPbl OBITOBOM
XMMHUU U MHbIE 10J00HbIE TOBaphl (PabOThl) U3rOTOBUTEINH (HCIIOJHUTENb) 00sI3aH YCTaHABIMBAThH
CPOK TOAHOCTHU - MEPHUO/JI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HENPUTOJHBIM IS
UCIIOJIL30BaHUS 110 Ha3HaueHHUIO. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIMOJIHEHUE PAaOOTHI) MO MCTEYEHUU YCTAHOBJIEHHOTO CpPOKAa TOJHOCTH, a
Tak)ke ToBapa (BBIMOJHEHUE paOOTHI), HA KOTOPBIA JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJTHOCTH, HO OH
HE YCTAaHOBJICH, 3anpeinaetcs. (B pea. deaepanpHoro 3akoHa ot 17.12.99 N 212-03)

6. MzrotoBuTenb (MCIOJIHUTENb) BIPABE yCTaHABIMBATh Ha ToBap (paboTy) rapaHTUMHBINA CPOK -
MepPHOJ], B TEUEHHUE KOTOPOTO B CiIy4ae oOHapyXKeHHs B ToBape (paboTe) HelmocTaTka M3rOTOBUTEINb
(ucriomHUTENB),  MPOJABEIN,  YINOJIHOMOYCHHAs  OpraHu3alus  WIX  YIIOJHOMOYEHHBIN
WHAVUBUAYAIBHBI  MpEANpPUHUMATENb, HUMIOPTEp  OO0s3aHBl  YIAOBIETBOPUTH  TPEOOBAHUS
noTpeOuTeNs, ycTaHoBIeHHbIE cTaThsiMu 18 m 29 nHacrosimero 3akona. (B pen. denepanbHOrO
3akoHa oT 21.12.2004 N 171-®3)

I/I3FOTOBI/ITGJ'IB BnpaBe HpI/IHﬂTI) 06$I3aTCJ'IBCTBO B OTHOIIICHHUU HECOOCTATKOB TOBapa, O6Hapy)KeHHI)IX
110 UCTEYCHUH YCTAHOBICHHOTO MM T'apaHTHHHOTO CPOKa (JIOMOIHUTEIBHOE 00513aTeIbCTBO). (B pel.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

ConepxaHue  JIONOJIHUTEIBHOTO  O0S3aTENBCTBA  U3TOTOBUTEJNSA, CPOK  JIEHCTBHA  TAaKOIro
00s3aTeNIbCTBA M TOPSIIOK OCYILIECTBIGHUS MOTPEOUTENIEM IMpaB IO TaKOMY O0S3aTeNbCTBY
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OTIPENIENIAI0TCS U3roToBUTeNeM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. llpomaBenr BIpaBe YCTaHOBUTb Ha TOBAp TAapAaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeL[ BIIPpaBC MPUHATH O6H3aTe.HLCTBO B OTHOHICHUH HCIOCTATKOB TOBApa, O6Hap}I)KCHHBIX 10
HUCTEUCHWH  TapaHTHHHOTO  CPOKa,  YCTAHOBJIEHHOTO  H3TOTOBHTEIEM  (JOMOJHHUTEIBHOE
00513aTeILCTBO).

CopnepxaHue JOTOJHUTEIBHOTO 0043aTeNbCTBA MIPOAABLA, CPOK ACHCTBHS TAaKOTO 00S3aTEILCTBA U
HOPAJOK OCYIIECTBICHUS IOTPeOMTENeM IMpaB MO TaKOMy OOS3aTeIbCTBY OINPEICISIOTCS
JIOTOBOPOM MEXAY HoTpeduTeneM U nponaaBuoM. (B pen. PenepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

8. UzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHApYKEHHBIE B
TE€YEHHE CpOKa JIEWCTBUS JOMOJHUTEIHLHOIO 00s3aTENbCTBA, B COOTBETCTBUU C ab3aleM BTOPBHIM
nyHkTa 6 crateu 18 Hacrosiiero 3akoHa, a Mocjie OKOHYaHUSI CPOKa JEUCTBUS JOMOTHUTEIBHOTO
00s3aTeNbCTBA - B COOTBETCTBUM C HYHKTOM 5 crtathu 19 Hacrosimero 3akoHa. (B peq.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

CraTtbs 6. O0A3aHHOCTHh M3IrOTOBUTEJIA 00€CIeYUTh BO3MOKHOCTh
PEMOHTA M TEXHUYECKOT0 00C/IY:KUBAHUS TOBapa

W3rotoButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIIONB30BAaHHUS TOBapa B TEUEHHE €ro CpoKa
CIYKOBbI. J[st 9TOM 1enM M3rOTOBHTENh OOECIIEYMBACT PEMOHT M TEXHUYECKOE OOCIY)KHBAHUE
TOBAapa, a TaAKXKXC BBIIIYCK U IIOCTABKY B TOPTOBLIC U PEMOHTHBIC OpraHU3alvi B HCO6XOI[I/IMBIX JJISA
PEMOHTa M TEXHUYECKOTO OOCIYXMBaHHUS OObEME M aCCOPTHMEHTE 3allacHBIX 4acTel B TCUCHUE
CpOKa ITPOM3BOCTBA TOBAapa M MOCIIE CHITHUS €ro C IPOU3BOJICTBA B TCUCHHUE CPOKA CIIY)KOBI TOBapa,
a TP OTCYTCTBUU TAKOTO CPOKA B TEUCHUE JICCATH JIET CO JHS Nepeaud ToBapa MoTpeOUTEIIIo.

Cratba 7. IIpaBo nmorpeduTtesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYyTH)

1. TloTpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSX €0
WCTIOJIBb30BAHUS, XPAaHEHHUS, TPAHCTIOPTUPOBKU U YTUJIM3AIMU ObLIT Oe30MaceH ISl )KU3HH, 3J0POBBs
MOTpeOUTENs, OKpYXKaIoLel cpeabl, a TakkKe He MNPUUYMHAI Bpel HMYIIECTBY IMOTPEOUTEINS.
TpeboBanus, KOTOpbIE JOKHBI 0OECTIeYNBaTh 0€30MaCHOCTh TOBapa (paboThl, YCIYTH) AJIs )KU3HU
U 37I0pOBbsI MOTPEOUTENS, OKpYXKAIOLIEH cpefbl, a TakKe MPEeAOTBpallleHue MPUYMHEHUS Bpenaa
UMYIIECTBY TOTPEOUTENs, SBISAIOTCS O0S3aTENbHBIMH W YCTAHABIMBAIOTCS 3aKOHOM WJIH B
YCTaHOBJICHHOM MM Topsizke. (B pea. deaepanbroro 3akona ot 17.12.99 N 212-D3)

2. VsrotoBuTenb (UCIONHUTENH) 00s13aH oOecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJTM CPOKa TOJTHOCTH ToBapa (padoThl).

Ecnu B cooTBeTCTBHM C MYHKTOM | CTaThu 5 HacTOSIIET0 3aKOHA U3TOTOBUTEIND (UCIIOIHUTEND) HE
YCTaHOBHWII Ha TOBAp (paboTy) CPOK CIIy:KObI, OH 00s13aH 00eCTIeUnTh O€30IMaCHOCTH TOBapa (PaboThI)
B TCUCHHE JICCATH JIET CO JTHS Mepeaavn ToBapa (paboThl) MOTPEOUTETIO.

Bpen, npuunHeHHBIH KU3HU, 3J0POBBIO MU UMYILECTBY MOTPEOUTENS BCIECICTBUE HEOOECTICUSHUS
Oe3omacHOCTH ToBapa (paOoThI), TOMJEKHUT BO3MENICHHUIO B COOTBETCTBUUM CO CcTaTheh 14
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HaCTOAIICTO 3akoHa.

3. Ecim nns 0e30macHOCTH  MCIONB30BaHHMS ToBapa (paboThl, YCIYrW), €ro XpaHeHUs,
TPAHCIIOPTUPOBKM U YTUIM3AaUUMU HEO0OXOauMo coONI0/IaTh CIelualbHble NpaBuia (nanee -
MpaBWIa), HM3TOTOBHUTENh (MCIOJNHUTENb) O0S3aH YKa3aTh 3TH MpaBWIa B COMPOBOIUTEIHLHOM
JOKyMEHTaluu Ha ToBap (paloTy, yciyry), Ha 3TUKETKEe, MapKUPOBKOM MM MHBIM CIOCOOOM, a
MpoiaBel] (MCTIIOIHUTENb) 00513aH IOBECTH 3TH MPaBUIIA IO CBEACHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, yCIYrH) 3aKOHOM HWJIM B YCTAHOBJICHHOM UM MOPSIIKE YCTaHOBIIEHBI
oOsi3aTenbHBIe  TpeOoBaHMs, oOecmeuuBaromue HX O€30MacHOCTh IS KU3HH, 370POBbA
NoTpeOuTeNsA, OKpYXKarlolled cpeasl M NPeJOTBpAllCHHEe NPUYMHEHHs Bpela HMMYILECTBY
noTpeOuTeNsi, COOTBETCTBUE TOBApOB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSAM IOJICHKHT
00513aTeJIbBHOMY TOATBEPXKICHHUIO B TOPSJIKE, NPEAYCMOTPEHHOM 3aKOHOM U HMHBIMH IPaBOBBIMHU
akTamu. (B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He nomyckaercs mponmaka ToBapa (BBINOJHEHHE pabOThl, OKa3aHWE YCIYrd), B TOM YHUCIE
UMIOPTHOrO ToBapa (paboTsel, yciyru), 6e3 uHpopmanuu o0 0053aTENLHOM MOATBEP)KICHUN €ro
COOTBETCTBUSI TpPEOOBAHMSM, YKa3aHHBIM B NMyHKTe | Hacrosmiei craTe. (B pea. PenepanbHOro
3akoHa o1 17.12.99 N 212-®3)

5. Ecau ycraHOBIEHO, YTO TMpHU COONIONCHUM NOTPEOUTENEM YCTAaHOBJIEHHBIX IIPaBUII
UCTIOJIb30BAHUS, XPaHEHHUsS WM TPAHCIIOPTUPOBKU ToBapa (pabOThl) OH MPUYUHSET WIH MOXKET
NPUYMHATH BpPEA JKU3HH, 3J0POBBI0O W HMYILECTBY TOTpEOHUTENs, OKpYKaloUmel cpere,
W3rOTOBUTENb  (MCIOJIHUTENb, NpOJABEl) O05M3aH HE3aMEUINTENIBHO IPHOCTAaHOBUTH  €T0
MIPOU3BOJICTBO (peajM3alyio) A0 YCTPaHEHHs NMPUYUH Bpea, a B HEOOXOAMMBIX CITydasX MPHHATH
MepBI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTENs (moTpeduTeneii).

Ecnu mpuuuHel Bpega yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (MCTIOTHUTENH) 0053aH CHATh TaKOU
ToBap (pabory, yciyry) ¢ mpousBojicTBa. [Ipy HEBBIMOTHEHWH HW3TOTOBHUTENEM (MCIIOJHUTEIIEM)
9TOW 00S3aHHOCTHU YIOJTHOMOYEHHBIN (enepanbHbli OpraH WCHOJHUTENIBHON BIACTH MPUHUMAET
MEpHI 10 OT3BIBY TAKOT'O TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO PhIHKA M (WJIH) OT MOTpeOUTes
WIA TOTpeOUTeNeil B MopsiKe, YCTAHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit dexeparyu. (B
pen. ®enepanbubix 3akoHOB 0T 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YObITKH, MPUUMHEHHBIE MOTPEOUTENI0 B CBA3U C OT3BIBOM ToBapa (paboThl, YCIYTH), MOAJIEKAT
BO3MEMICHUIO U3TOTOBUTENIEM (UCTIOJTHUTENIEM) B IIOJTHOM O00BEME.

6. ITyukt yrpatui cuny. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crares 8. IIpaBo norpeduTessi Ha MHPOPMALUIO 00 U3TOTOBUTEJIE
(ucnostHUTEJIC, IPOAABIIE) M O TOBapax (padorax, yciayrax)

1. ITorpebuTens BrpaBe MOTPEOOBATH MPEAOCTABICHHS] HEOOXOMMOM M TOCTOBEPHOM MH(POPMAITIHI
00 u3roroBuTesne (MCIOJHUTENE, MPOJABIE), PEKUME €ro paboThl U pealu3yeMbIX MM TOBapax
(pabotax, yciyrax).

2. Yka3zaHHas B MyHKTe | HacTosmieidl craThu MHGOpMAalMS B HATTSAHOW M JOCTYMHOW (dopme
JIOBOJIMTCS IO CBEJICHUS MOTPEOUTENEH MPHU 3aKIIFOYCHUH JOTOBOPOB KYIUTH-TIPOJAXKH U JOTOBOPOB
O BBHIMOJTHEHUH paboT (OKa3aHUHM YCIyr) Cchnoco0amMu, MPHHIATHIMH B OTIEIBHBIX cdepax
oOcimy>)kuBaHUs TOTpEOUTENEe, Ha PYCCKOM s3BIKE, a JOTOJHUTEIBHO, IO YCMOTPEHHUIO
M3TOTOBUTENS (MCTIONHUTENS, MPOJaBlia), Ha TOCYJapCTBEHHBIX S3bIKaX CYOBEeKTOB Poccuiickoii
denepanviv ¥ pOJHBIX SA3bIKaX Hapo10B Poccuiickoi denepanuu.
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3. YHoJHOMOYEHHAs] OpraHu3alis WIK YIOJTHOMOUYEHHbBIN WHIWBUAYATbHBIM MPEANPUHUMATEND 1O
TpeOOBaHUIO TOTpeOUTENsT O0sM3aHBI TPEIOCTABUTH MOATBEPKIACHUE CBOUX TOJHOMOYMUA,
BBITEKAIONIMX U3 3aKJIIOYEHHOTO HMMH JIOTOBOpAa C M3rOTOBUTENEM (MpoAaBIOM). (B pell.
denepanpHoro 3akona ot 29.07.2018 N 250-D3)

Crarps 9. Undopmanus 00 usrorosuresie (MCIoJIHUTEIE, IPOAABIE,

BJIaleJibLie arperaTopa) (B pea. ®egepaabHoro 3akona ot 29.07.2018 N
250-D3)

1. 3roToBuTEeNh (MCIIOHUTEND, IPOJIaBeIl) 00s13aH JTOBECTH JI0 CBEIACHUS OTpeOuTest GUPMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHME) CBOCH OpraHW3aIlid, MECTO €€ HaXOXICHHs (apec) M PeKUM ee
pabotel. [IpomaBer; (MCHOTHUTENH) pa3MellaeT yKa3aHHYI0 WHGOpPMAIMI0O Ha BBIBECKE. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

W3roroButens (MCIOJHUTENb, MPOAABEL) - WHAMBUIAYAIbHBIM MpeINpUHUMATENb - JOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 MHPOPMAIMIO O TOCYAapCTBEHHOW pErucTpal U HauMEHOBaHHUH
3aperucTpUpOBABIIETO €TI0 OpPraHa.

NzroroButens (mpojaselr) 00s3aH JOBECTH J0 CBEICHUS MOTpeOuTens GpupMeHHOe HAUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHs (AJPec) W PEKUM padOThI YIIOJHOMOYCHHOW OpraHH3aluu
WIM YIOJHOMOYEHHOI'O MHAMBUAYAJIBHOIO INpeanpuHumarens. (B ped. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YnonHOMO4YEHHasi OpraHu3alvs UiIu YIIOJIHOMOYSHHBIH WHANBUAYATbHBIN MIPEANPUHIMATEIh B
ciaydae oOpalieHus TMOTpeOuTeNs O00s3aHBl JIOBECTH JI0 €ro CBeAeHWs WH(opMmanui o cebe u
uzrotoButene (mpojnarie) (huUpMEHHOE HAMMEHOBaHHWE (HAMMEHOBAHME), MECTO HAXOXKICHUS
(ampec), pexuM pabOThI, TOCYJApCTBEHHBIM PETUCTPANMOHHBIA HOMEp 3allCH O CO3JIaHHH
IOpUANYECKOT0  Nuia, (aMunuio, uMsa, OT4eCTBO (eCiaM HWMeeTcs), TOCYydapCTBEHHBIH
PErUCTPaIMOHHBIM HOMEp 3alKCH O TOCYJapCTBEHHOM perucTpauuu (pU3n4ecKoro Juia B Ka4ecTBe
WHANBUAYATBHOTO MPEANPUHUMATENS). YIIOJHOMOYEHHAs OpTraHM3alysl WA YIOTHOMOYEHHBIH
WHAMBUAYAIbHBIN NpeANpUHUMATENb BIPaBe JOBECTH J0 CBEACHMS MOTpeduTeneil nudopMaiuio o
cebe MOCpPeACTBOM €€ pa3MelIeHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "UnaTeprer", nadopmanuo 06 u3roroButese (IIpoaaBIie) MOCPEACTBOM Pa3MEIICHUSI Ha CBOEM
caiite B MH()OPMAITMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTn "MIHTepHeT" CChUIKM Ha CTpaHMILy caita
n3roToBUTENs (Mpoaamiia) B HHPOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn  "MHTepHer",
conepkamryto uHpopmanuto 00 wmsrotoButene (mpopasie). (B pen. DemepardbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Brmanenern arperaropa o0si3aH JOBECTH 0 CBeACHHs moTpeOuTeneld nHpopMaiuioo o cedbe u
nponasie (ucrmoiHuTene) (hupMEeHHOE HaWMMEHOBaHHE (HAMMEHOBAHHUE), MECTO HAXOXKICHHS
(ampec), pexum pabOThI, TOCYIApCTBEHHBIM PETUCTPAIMOHHBIA HOMEp 3alMCH O CO3AaHHH
IOpUJIMYECKOTO  JUIa, (aMUIUI0, UMsS, OTYeCTBO (€CliM HWMeEeTCs), TOCYIapCTBEHHBIN
PETHCTPAIIMOHHBI HOMEp 3alHCH O TOCYIAPCTBEHHOUN perucTpanuu (pu3ndecKkoro Juia B Ka4eCTBe
UHAMBHUIYAJIbHOTO MpPEINPUHUMATENS), a Takke 00 HUMEIONIMXCS M3MEHEHHMAX B YKa3aHHOMN
uHpopmanuu. Bragener arperaropa 10BOJUT 10 CBeJAeHUs moTpeduTeneil nnpopmammo o cede u
npozaBie (MCIOJHUTEIE) MOCPEACTBOM €€ pa3MEIIeHNs Ha CBOMX caiiTe u (WJM) cTpaHHIle caiiTa B
MH(OPMAIIMOHHO-TeIEKOMMYHHUKAIIMOHHON  cetn  "WuTepuetr". HMuHopmamuio o mpopaaBiie
(ucmonHMTENE) BIIAJENEl] arperaTopa BIpaBe TOBECTH A0 CBEIEHUS MOTpeOuTesneil MmocpencTBOM
pa3MeleHus Ha CBOMX caiiTe U (WIK) CTpaHMLE caiiTa B MH)OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHO N
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CeTH "UnTepuet" CCBUIKH Ha CauT poaasLa (MCTIOJTHUTES ) B
nH(pOpMaAIMOHHO-TeIEKOMMYHUKAITMOHHOW cetn "UHTepHer". (B pen. deaepanbHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.3. TIpomaBen (MCHONHUTENB) 00s3aH NPEAOCTABUTH BJAJENblIly arperatopa W pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOW ceTH "MHTepHeT" (IIpu ero HaJIu4uH)
J0CTOBEpHYIO MH(opMaIuio o cede, yKkazaHHyIO B MyHKTe 1.2 Hacrosmieil crtatbu. B cinydae, ecnu
MMEIOTCA U3MEHEHUs B Takoil mH(popManuu, mpojaBell (MCIOIHUTENb) 005S3aH B TEYEHHUE OJJHOTO
paboyero JHS ¢ MOMEHTa BHECEHHUS B HEE M3MEHEHHUI COOOIIMTH BIIAJENIBIy arperaropa 00 3THX
W3MEHEHUAX U pa3MeCTUTh UX HAa CBOEM caiiTe B MHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Uutepuer" (mpu ero Hanmuuuu). Brmanmenen arperatopa o0s3aH BHECTH JTH HW3MEHEHHS B
uH(popMalnio 0 TpojaaBlie (HCHOJIHHUTENE) B TEYSHHE OJHOTO pabodero AHS, €Clid pa3MelleHue
yKa3aHHOH MH(OpMaIuM OCYIIECTBISETCS Ha CalTe BIAAEIblla arperaropa M (W) ero CTpaHHIEe
caiita B uH(OpPMAIMOHHO-TEJIEKOMMYHUKaMOHHON cetu "Uurtepuer". (B pea. denepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Eciu BuA AESITENBHOCTH, OCYIIECTBISIEMBIH HM3TOTOBHUTENEM (HMCIOIHUTENEM, IPOJABIIOM),
MOJJICKUT JUIEH3UPOBAHUIO U (WJIM) UCHOJIHUTENIh UMEET TOCYAAPCTBEHHYIO aKKpEIUTALHIO, J10
CBEJICHUS MOTpeOuTeNs AOHKHA OBITH I0BeAeHa MH(OpPMAIMS O BUAE JAESTEIIbHOCTH U3TOTOBUTEIS
(ucnosHUTENS, IPOJIABIIA), HOMEPE JIMIICH3UU U (WJIM) HOMEPE CBUJIETEIBCTBA O TOCYAapCTBEHHOM
aKKpeIuTallKi, CpOKax JeHCTBUS YKa3aHHBIX JIMIEH3UH U (WIH) CBHUJETENIbCTBA, a TaKxke
uHpopmanus o0 opraHe, BbIIABIIEM YKa3aHHBIC JUIECH3UIO M (MJIM) CBHUICTEIBCTBO. (B pEI.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanius, mperycMOTpeHHas MyHKTaMu | U 2 HacTOsIIeH CTaThH, JOJKHA OBITH JJOBEJICHA 10
CBEJICHUSI TOTpeOUTeNell TakkKe MpPH OCYIIECTBIEHWHA TOPTOBIM, OBITOBOTO W WHBIX BHOB
o0CIyXMBaHUS MOTpeOUTENel BO BPEMEHHBIX MOMENICHHUSX, Ha sSpMapKaX, ¢ JOTKOB M B JPYTHX
CIIy4asix, €CJIM TOPTOBJIsl, OBITOBOE W MHBIE BBl OOCITYKHBAHUS TOTPEOUTENCH OCYIIECTBISIOTCS
BHE TIOCTOSTHHOTO MECTa HaX0XKICHHUS MPOoAaBIa (MCIIOIHUTENS).

Crarbsa 10. Unpopmanus o ToBapax (padorax, yciayrax)

1. MBroroButens (MCHOJHUTENH, TIPOJABEI]) 0053aH CBOCBPEMEHHO MPEIOCTABIATh MOTPEOUTENIO
HEOOXOIUMYIO M JOCTOBEpHYIO MH(]OpMamuio o ToBapax (paboTax, yciyrax), o0ecreunBaronryto
BO3MOKHOCTh MX MPaBUIHLHOTO BeIOOpaA. [10 OTAEIBHBIM BUaM TOBApoOB (padoT, yCIIyT) MepeueHsb u
crocoObl  JioBelieHUsT uHGpOpMAIMKM JI0 MOTPEOUTENss yCTaHABIMBAKOTCSA [IpaBUTEIHCTBOM
Poccuiickoit ®enepanun.

2. NUndopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSIIKE TOJKHA COJIEPKATh:

HAaUMEHOBAHHE TEXHMUYECKOTO perjlaMeéHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOAATEIBCTBOM
Poccuiickoit @eaeparnuiii 0 TEXHUIECKOM PETyJIUPOBAHUHN U CBUIETEIBCTBYIOIIEE 00 0053aTeTbHOM
MOJITBEPXK/IEHUN COOTBETCTBUS TOBapa o0o3HaueHue; (B pen. denepanbHoro 3akona ot 21.12.2004
N 171-D3)

CBE/IEHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaX TOBAapoB (paboT, yCiyr), B OTHOLICHUHU
MPOJYKTOB MHTaHUS CBENEHHUA O cocTaBe (B TOM 4MCIE HAaWMEHOBAHHE HCIOJIb30BAaHHBIX B
Ipolecce M3rOTOBJIECHUS MPOAYKTOB IHTaHMs NHIIEBBIX J100aBOK, OMOJIOTMYECKH AaKTHBHBIX
no6aBok, wWHGpOpMAIMA O HATUYMKM B TPOAYKTaX NHTAHUS KOMIIOHEHTOB, ITOJYYCHHBIX C
NPUMEHEHUEM T€HHO-MHKEHEPHO-MOAU(PHUIMPOBAHHBIX OPTaHU3MOB, B Cllydae, €ClIU COJEp)KaHUe
YKa3aHHbIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBJISE€T OOjee JAEBSITH JECATHIX IPOLIEHTA),
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MUILEBON IIEHHOCTH, HA3HAYEHUH, 00 YCIOBUSAX MPUMEHEHUS M XpPaHEHUs MPOAYKTOB IMHUTAHHS, O
crocobax M3roTOBJIEHHS TOTOBBIX OJI0f, Bece (00beMe), 1aTe U MECTe M3TOTOBJIEHUS U YIIaKOBKHU
(pacthacoBku) MPOAYKTOB MHUTAHUS, a TAK)KE CBEJACHHUS O MPOTHUBOIMOKA3AHUSIX JJISI MX TPUMEHEHUS
MpU OTIENbHBIX 3a0oseBaHusX. [lepedeHs ToBapoB (pabot, yciuyr), WHpOpManuUs O KOTOPBIX
JOJKHA COJIEpKaTh MPOTUBOMOKA3aHUS IS MX NPUMEHEHHsS TpPU OTACIbHBIX 3a00JIeBaHUSX,
yrBepknaercst [lpaButensctBoM Poccuiickoit ®denepanuu; (B pen. denepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsSIX U yCIOBHS PpUOOpETEHHs TOBApOB (paboT, yciayr), B TOM YKCIIE MPU OIJIaTe TOBApPOB
(pabot, ycimyr) 4epe3 OINpeieleHHOE BpeMs Iocie MX Hepeaayd (BBIIOJIHEHUs, OKa3aHMs)
MOTPEOUTEITIO, MOJHYI0 CYMMY, MOJJISKAIIYIO BBIIIATe NOTPeOUTENeM, 1 TpaduK MOTallIeHUs dTOM
cymmbl; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CIIM OH YCTaHOBIIEH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-3)

npaBujia U yciaoBus 3(h(PEeKTUBHOTO U O€30MIaCHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yCiIyr);

uHopmanuo 00 SHepreTuueckoil 3((HEKTUBHOCTH TOBApOB, B OTHOIIEHHH KOTOPBIX TPeOOBAaHHUE O
HAJIMYMA TakoW WHGOpPMAIMK OMPEICIICHO B COOTBETCTBUHM C 3aKOHOAATCILCTBOM 00
9HEProcOepeKeHNH W O TOBBIIIEHHH >Hepretuueckoil sddexrusnoctu; (B pea. PemepaibHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CJIy’KOBI MJIM CPOK TOJJHOCTH TOBApoOB (paboT), YCTAHOBJIEHHBIN B COOTBETCTBUH C HACTOSIILIUM
3aKOHOM, a TaKXe CBEJCHHS O HEOOXOIUMBIX JEUCTBHUIX MOTPEOUTENS MO MCTEYEHUHM YKa3aHHBIX
CPOKOB U BO3MOYHBIX MOCJICICTBUAX MPU HEBBIMOJHCHUN TAKUX JCHCTBHIA, €CIIM TOBaphl (paboThI)
10 UCTEUYEHUHU YKa3aHHBIX CPOKOB IIPEJICTaBIISIOT OMACHOCTh JUIsSl )KM3HH, 3JOPOBbSl U MUMYILECTBA
HOTpe6I/ITeJ'I$I HJIN CTAHOBATCS HEIPUTOAHBIMU JIJIS1 UCITOJIB30BAHHA 110 HA3HAYCHHIO,

aapec (MecTO HaxoOXXAEHHWs), (UPMEHHOE HAaUMEHOBaHHE (HAaMMEHOBAaHHE) M3TOTOBUTENS
(uconHMTENS,  MpOJABla),  YINOJHOMOYEHHOMW  OpraHM3alMd  WJId  YHOJHOMOYEHHOI'O
WHANBUAYAIBHOTO MpeAnpuHuMaTess, ummnoptepa; (B pen. deaepanpHoro 3akona ot 25.10.2007 N
234-D3)

nHpopMmanuo 00 00s3aTeTPHOM TOATBEPXKICHUH COOTBETCTBUS TOBAapoB (paboT, ycmiyr),
yKa3aHHBIX B YHKTE 4 cTaThyl 7 HacTosmiero 3akoHa; (B pexa. @enepanbHoro 3akona oT 17.12.99 N
212-D3)

nHGOPMAIIHIO O MTPaBUIIaX MPOIaXKH TOBAPOB (BBIMOIHEHUS pPabOT, OKAa3aHUs YCIIYT);

yKa3aHWE HAa KOHKPETHOE JHI0, KOTOpOE OYAET BBINONHATH paboTy (OKa3bBaTh YCIYyry), U
nH(pOpPMAIIUIO O HEM, €CIIM 3TO MMEeT 3HAUeHHe, UCXOMAd U3 XxapakTepa paboTsl (yciyru); (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-03)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOIPAMM IIPU OKa3aHUM PA3BJIEKATENbHBIX YCIYT UCHOJHUTEISIMU
MY3bIKaJIbHBIX TIPOU3BeAeHui. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnm mpumoOperaemepiii morpeburereM ToBap ObUI B YNOTPEOJNICHUH WU B HEM YCTPAaHSIICS
HEJIOCTATOK (HEIOCTATKH ), TOTPEOUTEIIO JOJDKHA OBITh MTPEA0CTaBICHa HHPOpMAIUs 00 3TOM.

3. Hndopmarus, mpearycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS 1O CBEACHUS
notpeduTenell B TEXHUYSCKON JOKYMEHTAIlMH, MpUjaraeMoil kK ToBapam (paboTtam, yciayram), Ha
STHKETKAaX, MApKUPOBKON WJIM MHBIM CIIOCOOOM, MPUHATBHIM JUIsl OT/AEIBHBIX BUIOB TOBapoB (pador,
yeayr). Madopmanus 00 00s13aTeIbHOM NMOATBEPKICHUN COOTBETCTBUS TOBAPOB MPEICTABIISIETCS B
nopsiIKe M croco0amMH, KOTOpHIE YCTAHOBIIEHBI 3aKOHOAATEIbCTBOM Poccuiickoii dexepanyu o
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TEXHUYECKOM pPETyJIUpPOBaHMM, M BKIOYaeT B ce0id CBEAGHHS O HOMEpe JAOKYMEHTa,
MTOJITBEPIKIAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €T0 JCUCTBUS M 00 OPTaHU3aINH, €T0 BBIIaBIICH.
(B pen. denepanbHbix 3aKk0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao3arr - Yrparui cuiy. (B pea. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

Crarps 11. Pesxxum padoTsI npoaaBua (MCIOJTHUTEIA)

1. Pesxxum paboOTHI TOCYIaPCTBEHHBIX, MYHUITUTIATBLHBIX OpraHU3aIMil TOPTOBIIN, OBITOBOTO M MHBIX
BUJIOB OOCTY)XMBaHUS MOTpEOUTENEH YCTaHABIMBAETCA IO PEIICHHUI0 COOTBETCTBEHHO OpPTraHOB
WCTIOHUTEIPHOW  BJIaCTH  CyOBEKTOB  Poccmiickoit ®dexepanmmui W OpraHOB  MECTHOTO
CaMOYIIPaBJICHHUS.

2. PexxuM paboThl OpraHu3aIyii, OCYIIECTBISIONNX AeSTEIFHOCTh B C()epax TOProBoro, OLITOBOTO
U MHBIX BUJIOB OOCIYXHMBaHUS MOTpeOUTENIel U HE yKa3aHHBIX B NMyHKTe | HacTodllel cTaThu, a
TaK)K€ WHJIMBUIYaIbHBIX IPEANPUHAMATENICH YCTAHABINBAETCA UMM CAMOCTOSTEIBHO.

3. Pexxum paboThl mpomaBiia (UCIIOTHUTENS) JOBOJIUTCS JO CBEIACHUS MOTPEOUTENEH M JOKEH
COOTBCTCTBOBATH YCTaHOBHCHHOMy.

Cratba 12. OTBETCTBEHHOCTDb M3rOTOBUTEJIA (MCIIOJTHUTEJISA,
NMpoJaaBIA, BJIajleJbla aArPeraTopa) 3a HeHAAJIeKANLY 0 MH(POPMAIIMIO
0 ToBape (padorte, ycayre) (B pea. ®@eaepajibHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Eciu mnorpebutento HE MpeaoCTaBiIeHa BO3MOXHOCTh HE3aMEIJIUTENBHO TMOIYyYUTh TIPHU
3aKJIIOYEHUU JIoroBopa HH(popMamuio o ToBape (pabote, ycimyre), OH BOpaBe MOTpeOOBaTh OT
npoiaBna (MCIIOTHUTEISI) BO3MEIIECHUS YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €CJIM JOTOBOP 3aKJIOUEH, B pa3yMHbI CPOK OTKa3aTbCsi OT €ro
WCTIONMHEHUST W TOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBap CYMMBI M BO3MEIICHHS JPYTUX
yOBITKOB. (B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT WCIOMHEHHS JOTOBOPA MOTPEOUTENH 00s3aH BO3BPATHTh TOBAp (Pe3ylbTaT paboThI,
YCIYTH, €CJIH 3TO BO3MOXKHO TI0 UX XapakTepy) MpojaBily (KCIONHUTEN0). (B pea. DepepaibHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. Tlpomamernr (WCHOJHUTEIL), HE TMPEAOCTABUBIIMN TOKYMATENIIO TOJHOM H JOCTOBEPHOU
uHpopmanuu o ToBape (padote, yciyre), HECET OTBETCTBEHHOCTb, IPETyCMOTPEHHYIO MMyHKTaMu 1 -
4 crarpu 18 wnm myHKTOM 1 cTathu 29 HacTosiero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl,
yCIyr), BO3HHUKIIKE IOCIE €ro nepeaayd MOTPeOUTENII0 BCIECACTBHE OTCYTCTBUS Y HEro TaKou
unpopmanuu. (B pea. PeaepansHoro 3akoHa oT 17.12.99 N 212-3)

2.1. Bnanenen arperatopa, NpeAOCTaBUBIIMKA TMOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJIHYIO
uHpopManMio o TOBape (yciyre) wWiM TpojaBlie (UCHOJHHUTENE), Ha OCHOBAaHUU KOTOPOM
notpeduTeneM ObUT 3aKIIOUYEH JOTOBOP KYIUIM-TIPOAAXKH (JIOrOBOP BO3ME3THOIO OKA3aHUS YCIYT) C
MPOJABLUOM (MCIIOJIHUTEIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO

BCJIEJICTBHE MIPEJOCTABICHUS eMy Takoi nHpopmanmu. (B pen. PeaepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecmu wnHOe He npeaAyCMOTPECHO COrJIalICHUEM MEXKAY BIIAJACIBLEM arperaropa M IHIpoJdaBLIOM
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(McTIONTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBa OTHOIIECHUH MEXIy HMMH, OTBETCTBEHHOCTH 3a
WCTIOJTHEHHUE JIOTOBOPA, 3aKIIFOYCHHOTO IMMOTPEOUTENIEM C TPOJABIIOM (MCITOTHUTEIEM) Ha OCHOBAHUH
NPEJOCTAaBICHHONW BIajeNblieM arperatopa uHpopMmManuu o ToBape (yciayre) Wid MpojaaBle
(ucmosHUTENIE), @ TAKXKE 32 COOIOJICHUE TTPAB MOTPEeOUTENICH, HAPYIIICHHBIX B pPe3yJIbTaTe Mepe1aun
noTpeOuTento ToBapa (yCIyrn) HEHaJJIeKallero KadyecTBa M OOMEHa HEeNpOoJI0BOJIBCTBEHHOTO
TOBapa HaJIJICKAIIEr0 KauyecTBa HAa aHAJOTMYHBIN TOBap, HECET MpojaaBell (UCIIONHUTEND). (B peil.
®enepanpHOro 3akoHa o1 29.07.2018 N 250-D3)

Bnaneneny arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHUYUHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBHUE MPEIOCTABICHUSI €My HEJOCTOBEPHON HIIM HETOJIHON HH(OpMAIMK O ToBape (yciyre),
B cCllydae, €CIIM BIAJEJNell arperaropa He U3MeHseT uHpopManuio o ToBape (ycmyre),
MPEIOCTABICHHYIO MPOJIaBIIOM (HUCIIOJIHUTEIEM) U COAEPKAIIYIOCS B MPEIJIOKECHUH O 3aKII0YCHUH
JIOTOBOpPA KYIUIA-TIPOJIaXKK (AOTOBOpa BO3ME3IHOI0 OKa3aHus yciIyr). (B pea. depepanbHOTO 3aKOHA
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTenp BrpaBe MPEeIbSIBUTH TPeOOBAHUE K BIAJEIBILy arperaropa O BO3BPATE€ CYMMBI
MIPOU3BEACHHON MM IPEIIBAPUTEIBHOM OIUIaThl ToBapa (yciyru). Brnagener arperaropa Bo3Bpamiaet
CyMMy TIOJyY€HHOM UM TMpeaBApUTEIBHON OIUIaThl ToBapa (YyCIyrd) B TEUYCHHE JECITH
KaJICHIAPHBIX JHEH CO JIHS MPEIbSIBICHUS MMOTPEOUTEIEM TaKOTO TPEOOBaHMS PU OJHOBPEMEHHOM
HAJIMYMH CIICAYIONINX YCIOBHi: (B pea. PenepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHWH KOTOPOrO IOTpeOMTEeM BHECEHa NpeJBapHUTeibHas oIJjiaTa Ha
OaHKOBCKUI CUET BIIaJieNiblla arperaropa, He MmepeaaH MoTpeOuTeNo B CpoK (yciiyra He OKa3aHa B
cpok); (B pea. @enepansHoro 3akona ot 29.07.2018 N 250-D3)

NOTPeOUTENIh HAMpPaBHJI MPOJABIYY (UCIIOJHUTEINIO) YBEIOMJIGHHE 00 OTKa3e OT HCIIOJHEHHS
JIOTOBOpa KYIUTH-TIPOJIAXH (IOTOBOpa BO3ME3THOTO OKAa3aHUS YCIYr) B CBSI3U C HapylmICHHUEM
MPOAABIOM (MCIIOJIHUTENIEM) 00sI3aTeNIbCTBA TIepeiaTh ToBap (OKa3aTh YCIYTy) B YCTAHOBJICHHBIN
cpok. (B pen. @enepansHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpebGoBanmeM O BO3BpaTeé CyMMBI TPEIBAPUTEIBLHON OIUIaTBl TOBapa (YCIYTrH)
noTpeOUTENs HAmpaBiIseT BIAJCNbIly arperaropa IMOATBEPKICHUE HANpaBICHUS MPOJABILY
(MCTIOJTHUTENI0) YBEAOMIICHHS 00 OTKa3e OT HMCIOJHEHHS JI0rOoBOpa KYIUTH-TIPOJAXH (JI0roBopa
BO3ME3THOTO OKa3aHus yciyr). (B pea. PenepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Eciu wuHOe He mnpeaycMOTpPEeHO YCIOBUSIMU IOJIb30BATEIbCKOTO MJIM HHOIO COIJIAIICHUS
MOTPEOUTENsT C BIaJEbIIeM arperaropa, yBeAOMJICHHE MpOAaBIly (HCIOIHHUTEN0) 00 OTKa3ze OT
WCIIOJIHEHUSI JI0TOBOpa KYIUIM-TIPOJAXH (JOrOBOpa BO3ME3HOTO OKa3aHMs YCIYT) MOXET ObITh
HaIpaBJICHO BJAJENIbIly arperaropa, KOTOpbli 00s3aH HAIIPABUTh €ro MPOAABLY (MCIIOIHUTENIO). (B
pen. denepanphoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B cnyuae, ykazaHHOM B MyHKTE 2.2 HACTOSAIIECH CTaThbH, BIAJEIEIl arperaropa BIpaBe 0TKa3aTh
MOTPEOUTEINI0 B BO3BpATe CYMMBI MPEIBAPUTEIBHON OIUIaThl TOBapa (yCIYTrH) MPH MOJIYYEHUH OT
MpoJaBia (MCIOIHUTENS) TOATBEPKACHHS IPUHATHS OTpeOuTesaeM ToBapa (OKa3aHusl yCIyru) npu
YCIOBHUHM, YTO KONHS TaKoro TOATBEP)KICHHS ObUIa HalpaBlieHa BIAJENbIEM arperaropa
MOTPEOUTENIO0 B TEUCHHUE JIECATH KaJICHIAPHBIX JHEW CO JHS TMOJyuyeHHUs BIAJIEblIeM arperaropa
TpeOOBaHUS O BO3BpAaTe€ CyMMBbI IpeABapUTEIbHON OILIaThl ToBapa (yciayru). B ciydae Hecornacus
MOTpeOUTENsT C MPEICTaBICHHBIMU BJAJENBIEM arperaropa JoKa3aTelbCTBAMU MPUHITHS
nmoTpeduTeneM ToBapa (OKa3aHUs YCIYTH) MOTPEOWTENh BIpaBe TPeOOBAaTH BO3BpAaTa CYMMBI
MIPOM3BEJICHHON MM TMpeABapUTENbHON OIMIaThl ToBapa (yciayru) B cyneOHOM mopsake. (B per.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)
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3. Ilpm npuuMHEeHHMHM BpeAa >KU3HU, 3J0POBBI0 U HMYIIECTBY MOTPEOUTENsT BCIIEACTBHUE
HETIPEJIOCTABJICHHUS] €My TIOJHOW W JOCTOBepHOW wuH(popmanuu o TOoBape (pabore, yciyre)
noTpeOuTens BrpaBe MOTPeOOBaTh BO3MEILEHHUS TAaKOrO Bpena B MOPSAKE, MPEayCMOTPEHHOM
crathedd 14 HacTosmero 3akoHa, B TOM YHCJIE TOJHOTO BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX
MPUPOJHBIM O00BEKTaM, HAXOIAIIUMCS B COOCTBEHHOCTH (BJaJeHHUU) MOTpedOuTens. (B pe.
denepanpHOro 3akona ot 17.12.99 N 212-03)

4. Tlpu paccMOTpeHUHM TpeOOBaHUI MOTPEOUTENIT O BO3MEIICHHHM YOBITKOB, TPUYMHEHHBIX
HEJOCTOBEPHOM MIIM HEJOCTATOYHO IMOJIHOM MH(OpMaIueit o ToBape (pabote, yciryre), HEOOXOIUMO
UCXOJIUTh U3 MPEIIOJI0KECHUsI 00 OTCYTCTBUU Yy TIOTPEOUTENS CHICIIMATBHBIX MO3HAHUN O CBOMCTBAX
U XapakTepUCTHKax ToBapa (pabotel, yciyru). (B pea. DepepanbHoro 3akona or 17.12.99 N
212-03)

Crarbsi 13. OTBETCTBEHHOCTh U3rOTOBUTE/IsI (MCIIOJTHUATEJIS,
NMPoJAaBIa, YIIOJHOMOYE€HHO! OPraHu3aluu WM YIIOJHOMOYE€HHOI0
WHAMBUAYAJbHOT0 NPeANPUHUAMATEJISI, MMIIOPTEPA) 32 HAPYIIIEHHUE
npas norpeoduresiei (B pen. PenepanbHoro 3akona or 21.12.2004 N

171-d3)

1. 3a HapymieHue npaB MoTpeOuTeNeld U3rOTOBUTENb (UCIIOJHUTENb, MPOAABell, YIIOJTHOMOUYEHHAs
OpraHu3alsl WIM YIOJIHOMOUYEHHBIM WHIUBUAYAJIbHBIA NpPEeANpUHUMATEIb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WIU JAOTOBOPOM. (B pen. denepanbHOro 3aKOHa OT
21.12.2004 N 171-®3)

2. Eciu MHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NPHYMHEHHbIE [OTPEOUTEIN0, MOJIeXkKaT
BO3MEILEHUIO B [IOJIHOM CyMMe CBEpPX HEYCTOMKHU (II€HH), YCTAHOBJIEHHON 3aKOHOM WJIM JOTOBOPOM.
(B pen. denepanbroro 3akona ot 17.12.99 N 212-03)

3. VYmrara HeycToWkHM (T€HHM) ¥ BO3MEIIEHHWE YOBITKOB HE OCBOOOXAAIOT HM3rOTOBUTENS
(ucnonHUTENS,  MPOJAABI@,  YIOJHOMOYEHHYIO  OPTraHM3alUI0  WIH  YHOJHOMOYEHHOTO
WHIAMBUJYalIbHOTO TpEeANpUHUMATENs, HUMIOPTEepa) OT HCIHOJHEHUS BO3JIOKEHHBIX Ha HEro
00s3aTeNnbCTB B HaType mnepen norpeourenem. (B pea. denepanbHoro 3akona or 21.12.2004 N
171-®3)

4. UzrotoBuTeNb (MCIIOHUTEINb, TPOJIABEL], YIIOJHOMOUYEHHAS OpraHU3alus WIH YIOJTHOMOYEHHBIN
WHAVBHUIYAIbHBIM TpeNNpUHUMATEIb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32
HEUCIOJIHEHHE 00513aTEJILCTB WIH 3a HEHAJJIe)KAIllee UCIIOIHEHNE 00I3aTEIbCTB, €CIIM JOKAXKET, YTO
HEUCTIOJTHEHHE O003aTeNbCTB WM HMX HEHaJJeXxallee WCIOTHEHHE TMPOU30IUIO BCJIEACTBHE
HETIPEOJOTUMOM CHUJIBI, a TaKXXE€ IO WHBIM OCHOBAaHHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeOuTens o0 yIare HEYCTOMKH (IIEHH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  MOJJIEKAT  YJIOBJIETBOPEHHMIO  M3TOTOBHUTENEM  (MCIIOJIHUTENEM,  IPOJABLIOM,
YIOJHOMOUYEHHON OpraHu3alued WM YIMOJHOMOYEHHBIM WHIAWBUIYAJIBHBIM MpPEANPUHUMATEIIEM,
UMITOPTEPOM) B TI0OPOBOIBLHOM Topsizike. (B pea. denepanbHbIX 3akoHOB oT 17.12.99 N 212-D3, ot

21.12.2004 N 171-®3)

6. Ilpm ymoBIETBOpPEHHH CYIOM TpeOOBaHWW TMOTPEOUTENsI, YCTAaHOBIEHHBIX 3aKOHOM, CYI
B3bICKMBAET C W3TOTOBUTENS (MCHOJHUTENS, MPOAABIA, YINOJIHOMOYEHHOM OpraHu3aluyd WId
YIOJHOMOYEHHOTO HWHIWBHIYAJIBHOTO TMPEANPUHUMATENS, HMIIOpTEpPa) 3a HECOOMIoAcHUuE B


https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l93
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36

J0OPOBOJILHOM TIOPSIKE YIOBICTBOPEHHs TpeOOBaHMH MOTpeOuTeNns mTpad B pasMepe MAThIACAT
MPOILIEHTOB OT CYMMBI, MPUCYXIECHHOM CyIOM B TOJB3y mOTpebuTens. (B pex. demepaibHOro
3akoHa o1 21.12.2004 N 171-®3)

Ecnu ¢ 3asBneHumeM B 3amuTy MpaB MOTPEOHTENS BHICTYNAIOT OOIICCTBCHHBIC OOBETUHCHUS
norpeOuTeneil (MX accolMalMy, CO3bl) WJIM OpPraHbl MECTHOTO CaMOYIIPABJICHUS, IATHIACCST
MPOLIEHTOB CYMMBI B3BICKAHHOTO MITpada MMEepPeuncysIIOTCS yKa3aHHBIM OOBEAMHEHUSM (WX
aCCOIUAIIHMSAM, COI03aM) UK OpraHaM.

Crarbsa 14. UMyiecTBeHHAasl OTBETCTBEHHOCTH 3a Bpe/,
NPUYMHEHHBINA BCJIEACTBHE HEJOCTATKOB TOBapa (padoThbl, YCJIYIH)

1. Bpen, npuyMHEHHBIH KU3HU, 300POBBI0 MM HMYILECTBY TOTpeOUTENsT BCIEACTBHE
KOHCTPYKTHUBHBIX, TPOU3BOJCTBEHHBIX, PEIENTYPHBIX WM WHBIX HEJIOCTAaTKOB ToBapa (padoThl,
yCIIyTH), MOAJICKHUT BOZMEIIEHUIO B IOTHOM 00BbeMe.

2. IIpaBo TpeGoBaTh BO3MEILEHHS Bpea, IPUUYUHEHHOTO BCIEACTBUE HEOCTATKOB TOBapa (padoThl,
yCIyru), MPU3HAETCS 3a JIOOBIM MOTEPIEBUIMM HE3aBUCHMO OT TOI'O, COCTOSUI OH B JJOTOBOPHBIX
OTHOLIEHUSX C IPOJABLIOM (MCIOJIHUTENIEM ) WIIU HET.

3. Bpen, npyUunMHEHHBIN KU3HU, 3J0POBbI0 WM UMYLIECTBY MOTPEOUTENS, TOIEKUT BO3MELIEHHUIO,
€CJI BpeJ NPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIYXObl WIIM CPOKa TOJHOCTH TOBapa
(paboThi).

Ecnu Ha ToBap (pe3ynbTaT pabOTHI) JOJDKEH OBITH YCTAHOBJIIEH B COOTBETCTBUHU C IyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHA CPOK CIY)XObl MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBICH, JINOO
noTpeOuTeNo He ObUIa IMPEAOCTaBICHA MOJIHASL U 10CTOBEpHast MH(OpMAIHsL O CPOKe CIykObl WK
CpPOKE TOTHOCTH, JHOO0 MOTpeOuTens HEe ObUT MPOMH(OPMUPOBAH O HEOOXOAMMBIX JCUCTBHUIX IO
UCTEUEHUH CPOKa CIIYXKObl MM CPOKA TOAHOCTH U BO3MOXKHBIX IOCJIEACTBUAX NPHU HEBBIIOJHEHUU
YKa3aHHBIX JEHCTBUI, 1100 ToBap (pe3yapTaT pabOThl) O UCTEYEHUH 3THUX CPOKOB IPEACTABISAET
ONACHOCTh JUJISl JKU3HU U 370POBbS, BPEJ MOMJIEKUT BO3MELICHHIO HE3aBHCHMO OT BPEMEHU €ro
npuunHeHus. (B pea. @epepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBHMM C MYHKTOM | CTaThu 5 HACTOAIIETO0 3aKOHA M3TOTOBUTENH (MCIIOTHUTEINb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIyXObl, Bpel TMOJJICKUT BO3MEIICHUIO B ClIy4ae €ro
MPUYNHEHUST B TEUCHUE JECATHU JIET CO JTHA Nepeaadn ToBapa (paboThl) MOTpeOUTENIO, a €ClId ACHb
nepeayd yCTaHOBUTh HEBO3MOXKHO, C JaThl W3TOTOBJICHHS TOBapa (OKOHYAHWS BBIMOJTHEHUS
paboThl).

Bpen, npuunMHEHHBIN BCIEACTBHE HENOCTATKOB TOBAapa, MOJUIEKUT BO3MEILIEHHUIO MPOJABLIOM HIIU
M3rOTOBUTENIEM TOBapa M0 BHIOOPY MOTEPIIEBIIETO.

Bpen, mpuunmHeHHBIH BCJIEICTBUE HEAOCTATKOB pabOThl WIIM YCIYTH, MOJIEKUT BO3MEILEHUIO
HCTIOTHUTENIEM.

4. VzrotoButens (MCIOIHUTENH) HECET OTBETCTBEHHOCTD 3a BPE/l, MPUUUHEHHBIN KU3HU, 310POBbIO
WIM UMYLIECTBY TMOTpeOUTENss B CBA3M C UCIOJb30BAaHHEM MaTepuaioB, 000pyIOBaHMSA,
WHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOAUMBIX JUIsl MIPOU3BOJCTBA TOBApOB (BBIIOJHEHUS pador,
OKa3aHMs YCIIYr), HE3aBUCHMMO OT TOTO, IO3BOJISJI YPOBEHb HAyYHBIX M TEXHUYECKHX 3HAHUH
BBISIBUTH UX 0COOBIE CBOICTBA UJIU HET.

5. MzrotoBuTtenb (MCIOJHUTENb, MPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIA JIOKAXKET,
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YTO BpeJ MNPUYMHEH BCJIEACTBHE HEMPEOJOJUMON CHJIBl WJIM HApyUIeHUs MNOTpeOuTenem
YCTaHOBJICHHBIX IPaBWJI HCIIOJIb30BAHMS, XPAHEHHUS WM TPAHCHOPTHUPOBKU ToBapa (paboThl,

YCIIyTH).

Crarps 15. Komnencanus MOpaJIbHOTO Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBI MNOTPEOUTENIO0 BCIEACTBHE HApYyLIEHUS H3TOTOBUTEIIEM
(ucrionHUTENEM, IPOJABLOM, YIOJIHOMOYEHHOH  opraHM3aluedl MM  yIOJHOMOYEHHBIM
WHIMBUAYAIBHBIM TIPEANPUHAMATENIEM, HMIIOPTEPOM) TMpaB MOTPEOUTENS, TNPEeTyCMOTPEHHBIX
3aKOHaMH M NpaBOBbIMU akTaMu Poccuiickoit @enepannu, peryliupyroliMy OTHOEHHS B 00JIaCTH
3alllUThl MpaB MOTPEOUTENEH, MOAIEHKUT KOMIEHCALMU NPUYMHUTEIEM Bpela IpU HAJUYUU €ro
BUHBL. PazMep KoMIleHcalluu MOpPaJIbHOTO BpElla ONPEAEISAETCS CyIOM M HE 3aBHCUT OT pa3Mepa
BO3MEIIICHHS] UMYIIIECTBEHHOTO Bpena. (B pea. denepanbubix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-03)

KOMHGHC&I_[I/ISI MOpPaJIbHOr'0 Bp€aa OCYHICCTBIIACTCA HC3aBUCUMO OT BO3MCHICHUS UMYILICCTBCHHOI'O
Bpe/la ¥ TOHECEHHBIX TOTPEOUTEIEM YOBITKOB.

Crarbs 16. He1eiiCTBUTEJIbHOCTD YCJI0BH JOr0BOPAa, yIIEMJISIIOIIUAX
npasa norpeodures

1. VYcnoBus pnoroBopa, YHIEMISIOIIME IIpaBa MNOTpeOUTENs] MO CpPaBHEHUIO C IpaBUIIAMH,
YCTAHOBJICHHBIMH 3aKOHAaMHU WJIM MHBIMU NPaBOBbIMU akTaMu Poccuiickoit dexepanmu B 00J1acTH
3aIUTHI IPaB MOTPEeOUTENEH, TPU3HAIOTCS HEIEHCTBUTEIbHBIMH.

Eciu B pe3ynbraTe MCIONHEHHS TOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsI, Y HETO BO3HUKIIH
yOBITKH, OHU IMOJJICKAT BO3MEIICHUIO HM3TOTOBHTENEM (HMCIIOTHHUTEIEM, IPOJABIOM) B IOJHOM
o0BeMeE.

2. 3anpermiaercsi 00yCJIOBIMBaTH NPUOOPETEHHE OJHHX TOBAapOB (paboT, yCiIyr) o0s3aTe’bHBIM
NpuoOpEeTEeHNEeM HMHBIX TOBApOB (padoT, yciyr). YOBITKH, MPUYNHEHHBIE TTOTPEOUTENIO BCIEACTBUE
HapyIICHHUs ero mpaBa Ha CBOOOMHBIN BBEIOOP TOBapoB (PaboT, YCIYyT), BO3MEIIAIOTCS MPOJABIIOM
(ucnosHUTENIEM) B TIOJTHOM 00BEME.

3anpemaercss 00YCIOBIMBATH YAOBICTBOPEHHE TpPeOOBaHMN IMOTpeOUTENEH, MPEABABIIEMBIX B
TCUCHHE TAPAHTHUHOIO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMH C HEIOCTaTKaMH TOBapoB (pador,
yeayr). (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlponaBen (MCIIOJIHUTENb) HE BIpaBe 0€3 COTMIACHS MOTPEOUTENS BBIMOIHSITH JOMOJHUTEIIEHBIC
paboThl, yeryru 3a miaty. [lorpeduTens BlipaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (yCiyr), a eciu
OHM OIUTAaYeHBI, MOTpPeOUTENh BIpaBe NOTPeOOBAaTH OT MpojaBia (UCIIOJHUTENS) BO3BpaTa
yIiaueHHOH cymwmbl. Coriiacue moTpeOuTessl Ha BBIOJHEHHUE IOMOIHHUTEIBHBIX padoT, yCiIyr 3a
wiaty oQgopMIIIeTCs TPOJAaBLOM (HMCIOJIHHUTENEM) B IHCHBMEHHOM ¢opme, eciu HHOEe He
IPEIYCMOTPEHO (efepalbHbIM 3aKOHOM. (B pen. DenepanbHbIXx 3aKk0HOB OT 17.12.99 N 212-®3, ot
21.12.2013 N 363-®3)

Crarbs 16.1. @opMbl ¥ OPSIAOK OIJIATHI IPH MPOAAKE TOBAPOB
(BBIMOJIHEHUH Pad0T, OKa3aHNM yCayr) (B pea. @enepajbHOro 3aK0HA
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ot 05.05.2014 N 112-®3)

1. IlponaBen (MCIIOTHUTEb, BIIAJIENICI] arperaTopa B Ciydae MCIIOJIb30BAHUS B CBOCH JCATCIIEHOCTH
HaJMYHBIX PACUETOB C MOTpeduTeneM) 00si3aH 00eCrednTh BO3MOXKHOCTh OIUIATHl TOBApOB (pador,
yCIIyT) TyTeM WCIOIb30BAaHUS HAIMOHATBHBIX IUIATEXKHBIX WHCTPYMEHTOB, a TAaKKE HATWIHBIX
pacueToB 1o BbIOOpY moTpebutens. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-D3)

O06s13aHHOCTh 00ECTEUYnTh BO3MOXKHOCTH OIUIAThl TOBApoOB (paboT, yCIyr) € HCIOJIb30BAHHEM
HallMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKax HaIMOHAJIBHOW CHUCTEMBI IUIATEKHBIX KapT
pacrhpoCcTpaHseTCsl Ha MpojAaBla (MCIOIHUTENS, BIaJeNblla arperatopa), y KOToporo BeIpydYKa OT
peanu3ayy TOBapoB (BBIMOJHCHUS PabOT, OKa3aHHS YCIYT) 3a MPEIIICCTBYIONINI KaJICHIAPHBII
roJl TpeBbIIIaeT ABAALATh MILIHOHOB pyOneit. (B pen. denepanbubix 3akoHoB oT 01.05.2017 N
88-03, oT 31.07.2020 N 290-D3)

Ecnu mecto omtatel ToBapoB (paboT, yCIyr) HaXOJUTCS B MECTE, TJi€ He MPEAOCTaBISIIOTCS YCIyTH
JOCTYNa K TOJBIKHOW pagvoTeNeOHHON CBsi3M U (WJIHM) CPEACTBAM KOJUIEKTHBHOTO OCTYIa K
MH(pOpPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW  ceth  "HMHrepHetr", mpomaBenr  (MCIOJIHHUTEIH)
0CBOOOKIaeTCsl OT 00S3aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHI TOBapoB (pabdor,
yCIIyr) € MCHOJb30BAaHMEM HAIMOHANBHBIX IUIATEKHBIX HMHCTpYMEHTOB. (B pen. denepanpHOro
3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBoOOXkmaeTcsi OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
WCIIOJIb30BAaHUEM HAIIMOHANBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peanu3aIy TOBApOB B KOTOPOM COCTABJIICT MEHEE IATH MIJUTHOHOB PyOJIeH 3a MpeIIIecTBYIOIHIMA
KaJeHAapHsbIid Tol. (B pea. Genepanbaoro 3akona ot 01.05.2017 N 88-3)

2. Omnata ToBapoB (paboT, YCIyr) MOKET MPOU3BOAMTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHHEM MpoJiaBlia (UCIIOIHUTEINS) IIyTEM PACUETOB UYepe3 CyObEKTOB HAIIMOHAIBHOMN IJIATEKHOM
CUCTEMBI, OCYIIECTBIISIFOIIMX OKAa3aHUE IUIATSIKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJIATEIHCTBOM
Poccuiickoit denepanvn 0 HAMOHAJIBHOM IUIATE)KHOM CHCTEME, €CIM HMHOE HE YCTaHOBJICHO
dbenepanbHBIMA  3aKOHAMH WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMU aKTaMu PoccHiickoii
®enepanum.

3. Ilpu omnate TOBapoB (paloT, YCIIyr) HAJIUYHBIMH JCHEKHBIMH CpPEICTBAMHU O00s3aTEIbCTBA
nmoTpeduTens mepea MpoJaaBloM (HMCIIOJHUTENIEM) IO OIUIaTeé TOBAapoB (paboT, YCIYr) CUHTAIOTCS
WCTIOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJCTB C MOMEHTAa BHECCHMS HaJIMYHBIX
JIEHEe)KHBIX CPEJACTB MPOAABIly (MCMOJHHUTEN0) JUOO0 IIIATSKHOMY areHry (cyOareHry),
OCYILECTBISIOUIEMY JIEATEILHOCTD 110 MPUEMY IJIaTexel (GU3NIecKuxX JInI.

[Tpu omate ToBapoB (paboT, yciayr) MmyTeM MepeBojia MPeOCTABISIEMbIX TOTPEOUTENIEM HATUIHBIX
JICHEeXKHBIX CpPEeACTB 0€3 OTKPBITHS OaHKOBCKOTO cyeTa o00s3aTelbCcTBa MOTpeOUTENsT mepen
MPOJABLUOM (HCIIOJIHUTENEM) IO OIUIaTe TOBApOB (padoT, yCIYr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS MOTPEOUTEIeM HAIUYHBIX JEHEKHbIX
CPEICTB KpPEIWTHOW oOpraHuzanuu Ju00 OaHKOBCKOMY IUIATE€KHOMY areHry (cybaresry),
OCYILECTBISIOUINM JESTEILHOCTh B COOTBETCTBHHM € 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu o
HaIIMOHAILHOM IJIaTeKHOM CHUCTEME.

[pu orutate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia ACHEKHBIX CPEICTB B PAMKaxX MPUMEHS EMbIX
(dhopM Oe3HATMYHBIX PACYCTOB 00S3aTEIILCTBA MOTPEOUTENS TIEpE MPOJIABIIOM (HUCIIOIHUTEIIEM) TIO
oriaTte TOBapoB (padoT, yCIyT) CUATAIOTCS MCIIOJHECHHBIMH B CyMME, YKa3aHHOW B PACTIOPSKCHUHU O
nepeBOAC ACHCKHBIX CPEACTB, ¢ MOMCHTA MNOATBCPKACHUA €TI0 HUCIOJHCHHA O6CJ'I}DKPIB&IOH.I€ﬁ
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noTpeOuTeNst KPEIUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MponaBIy (MCIIOJHHUTENIO) 3alpElIeHO YCTAHABIUBATH B
OTHOIIICHUU OJHOTO BHJA TOBApOB (paboT, yCIIyT) pa3indyHbIC IIEHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIJIaTbl MOCPCACTBOM HAJIWYHBIX PaCHYCTOB HWJIIM B paMKax MPUMCHACMBIX q)OpM 6e3HaJ'II/I‘-IHBIX
pacueToB.

5. TlpomaBen (MCIIOMHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HHKIIWE Y IMOTpeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPeOOBaHUI MMyHKTA | HACTOSIIIEH CTaThH.

Crartba 17. CyaeOHas 3amura npaB norpeouresieu
1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3ammra mpaB  moTpeOuTened  yciayr,  OKa3blBaéMbBIX  (DMHAHCOBBIMH  OpTaHU3ALUSIMH,
OpPraHU3yOIMMH B3aUMOJEHCTBHE C YIOJIHOMOYEHHBIM I10 IIpaBaM INOTpeOuTesell (prHaAHCOBBIX
yCIyr B cOOTBETCTBHM ¢ DenepanbHbIM 3aKoHOM "O0 yroJHOMOYEHHOM I10 MpaBaM NOTpeOuTenei
(UHAHCOBBIX yCHyr", OCYIIECTBIAETCS C OCOOEHHOCTSIMHM, YCTAHOBJICHHBIMH YKa3aHHBIM
denepanbHbM 3aKk0HOM. (B pen. Penepanbaoro 3akona ot 04.06.2018 N 133-D3)

2. Vcku o 3ammre npaB noTpedutesieil MOryT ObIThb HPEIbsBICHBI MO BBIOOPY HCTLA B CYJ IO
MECTY:

HaxOXIACHUA OpraHu3zaliv, a €CJIM OTBECTUMKOM ABJIACTCA I/IHIII/IBI/IILyaJIBHBIf/i npeanpuHuMareiib, -
€Iro XKUTCJILCTBA,

KHUTCIIBCTBA UJIN Hpe6BIBaHI/I$I ucrnoa,
3aKIIFOYCHUA UJIW UCITIOJIHCHUA J0roBOpa.

ECJ'II/I HUCK K opraHmaum/I BBITCKACT U3 ACATCIIBHOCTHU €€ @Hnnana NN HpelICTaBI/ITeJ'IBCTBa, OH
MOXKET 6BITB HpeI['bHBJIeH B Cy,II 110 MGCTy HaXO0XJICHUA €€ @Hnnana 1501051 Hpel[CTaBI/ITeJIBCTBa. (B pe;[.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTHBI IO HCKaM, CBA3aHHBIM C HapylIeHHEM IpaB MNoTpedUTenei,
OCBOOOKIAIOTCS OT YIUIATHI TOCYIAPCTBECHHOW IMOILIMHBI B COOTBETCTBHH C 3aKOHOAATEIHLCTBOM

Poccuiickoit denepanuu o Hamorax u cobopax. (B pen. denepanbHoro 3akona or 18.07.2011 N
242-D3)

I'nasa Il. 3amura npaB morpeduTeJieid Npu MPojaa ke TOBAPOB
NMoTpeduTeIAM

Crarsba 18. IIpaBa norpeduTte st npu 00HAPYKEHUHU B TOBape
HeZocTaTKOB (B pel. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. [loTpebutens B ciydae OOHApPY>KEHUS B TOBape HEAOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BITpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITUX )K€ MOJIEIH U (UJTN) apTUKYJIA);

noTpeOoBaTh 3aMEHbI Ha TAaKOi e ToBap APYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
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IepepacyeToOM MOKYITHOU LIEHBI;
moTpeOOBaTh COPA3MEPHOTO YMEHBIIICHHUS TTOKYITHOH IICHBI;

noTpedoBaTh HE3aMEIJIMTENLHOr0 O0€3BO3ME3JHOr0 YCTPAHEHHS HEJOCTaTKOB TOBapa WIH
BO3MEIIEHUS PACX0JI0B Ha UX UCIIPABJIICHHUE OTPEOUTEIEM HITU TPETHUM JIUIOM;

OTKa3aTbCd OT HMCIIOJIHCHHUA OOroBopa KYIUIM-IIPOOAaKu U HOTpe6OBaTB BO3BpaTa ynnaquHoﬁ 3a
TOBAp CyYMMBI. Ilo Tpe6OBaHI/II-O npoaaBa 1 3a €ro CUYCT HOTpe6I/ITeJIB JOJIDKCH BO3BPATHUTL TOBAp C
HEAOCTAaTKaMMU.

ITpu 5TOM MOTpEOUTENH BIpaBe MOTPEOOBATH TAKXKE TTOJIHOTO BO3MEIIEHUS YOBITKOB, IPUYNHEHHBIX
€My BCIIEACTBHE TMPOJAXHU TOBapa HEHA/JIEKAIIEro KauyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIUM 3aKOHOM Uil YIOBJICTBOPEHHMS COOTBETCTBYIOIIMX TpeOOBaHMIA
noTpeOuTes.

B OTHOmIEHMM TEXHWYECKH CIIO)KHOTO TOBapa IMOTpeOUTENh B clydae OOHApYXKECHHS B HEM
HEJOCTATKOB BIIpaBE OTKAa3aThCsl OT HCIOJIHEHHS JO0roBopa KYIUIM-TIPOJAXH U IMOTpeOOBaTh
BO3BpaTa yIUIAYe€HHOH 32 TAKOH TOBAp CyMMBI JTHOO MPEIbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp
9TOM e MapkH (MOJAEH, apTUKYJIa) WIKM Ha TaKoW ke ToBap JIpyroil Mapku (Mozenu, apTUKyJa) ¢
COOTBETCTBYIOIIMM IE€PEepacueToM TMOKYITHOH [IEHBl B TEUCHHE TSITHAAIATH JTHEH CO JTHS mepenaqn
notpeOuTento Takoro ToBapa. Ilo HMcTedeHHMH S3TOro cpoka yKa3aHHblEe TpeOOBaHHS IOJIeXkKaT
yIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOUINX CIyJaeB:

O6H8.py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApA,
HapyYHICHHUC YCTAHOBJICHHBIX HACTOSAIINUM 3aK0OHOM CPOKOB YCTPAHCHUSA HCJOCTATKOB TOBApa,

HEBO3MOXKHOCTh HCIIOJIb30BAaHUSI TOBapa B TEUEHHWE KaXKIOTO TroJa TapaHTHMHOTO CpOKa B
COBOKYITHOCTHU 0o0Jiee 4eM TPHUILAThH AHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHSI €T0 PA3TUYHBIX
HEIOCTATKOB.

IlepeyeHb TEXHMYECKH CIOXKHBIX TOBapoB yrBepxkaaerca [IpaButensctBom  Poccuiickoit
®enepannu. (B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IyHKT€ | HacToOsILEH CTaTbu, MPEABABISAIOTCA MOTpPEeOUTEIEM
npoAaBly JHUOO YHNOJHOMOYEHHOM OpraHuM3aludl WIM YIOJHOMOYEHHOMY HWHIAMBHIYaJIbHOMY
npeanpuHUMareno. (B pea. exepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeGuTenp BrpaBe NpeabsIBUTH TpeOOBaHM, yKa3aHHbIE B a03aliax BTOPOM M MSATOM MyHKTa 1
HACTOSIEH CTaThbM, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alMyd WIH YIOJTHOMOYEHHOMY
WHIWBHIYaIbHOMY TIPEANPUHUMATEI0, UMIIOPTEPY. (B pen. denepanbHbiXx 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBienus 3tux TpeOoBaHUIl MOTpeOUTENb BIpPAaBE BO3BPATUTh H3TOTOBUTEIIO WM
UMIOPTEPY TOBAp HEHAJUIEKAIETO Ka4eCTBa U MOTpeOOBaTh BO3BpaTa YINIAUEHHOW 32 HETO CYMMBI.
(B pen. denepanbpHoro 3akona ot 25.10.2007 N 234-03)

4. ITyukt yrpatui cuiy. (B pea. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyTcTBHE Yy TOTpeOHTENsT KacCOBOIO WJIM TOBAapHOTO 4YeKa JHUOO HMHOTO JOKYMEHTa,
yIOCTOBEPSIOMUX (AKT W YCIOBUS TMOKYINKU TOBapa, HE SBISETCS OCHOBAaHHMEM JJIsi OTKa3za B
yIIOBJICTBOPCHHUH €TI0 TPEOOBAHUIA.

[IpomaBery  (M3roTOBUTENH),  YINOJHOMOYEHHAass  OpraHU3als  WIM  YIOJIHOMOYEHHBIN
WHAVBUAYANbHBI MpeANpUHUMATENb, HUMIOPTEp OO0s3aHBl MPUHATH TOBAP HEHAJJICKAIIETO
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KaueCTBa y HOTpe6I/ITCJBI H B Cliydac HCO6XOI[I/IMOCTI/I IMPOBECTHU IMPOBEPKY KauCCTBa TOBApaA.

[loTpebuTtens BnpaBe yyacTBOBaTh B MIPOBEpPKE KauecTBa ToBapa. (B pea. denepalbHOro 3aK0HA OT
21.12.2004 N 171-®3)

B cnyuae cropa o nmpuuuMHaxX BO3HMKHOBEHMSI HEINOCTAaTKOB TOBapa IpojaBel (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsl OpraHM3alys WM YINOJHOMOYEHHBIH MHAMBUIYaJIbHBI IpPEeIIpUHUMATENb,
uMnopTep 00s3aHbI TPOBECTH SKCIIEPTU3Y TOBApa 3a CBOW cUET. DKCIEpTU3a TOBapa MPOBOIUTCS B
CpOKHM, ycTaHOBiIeHHble cTaTbiMu 20, 21 u 22 HacTosmero 3akoHa I YIOBJIETBOPEHHUS
COOTBETCTBYIOLIMX TpeOoBaHuil mnotpebutens. IlorpeOurens BhnpaBe MNpPUCYTCTBOBATh IpHU
IIPOBEICHNUH HKCIIEPTH3bI TOBApa U B CIIy4ae HECOIJIacHsl C €€ pe3yIbTaTaMHi OCHOPHUTH 3aKII0OUEHHE
TaKOM KCHEepTH3bI B CyleOHOM mopsizke. (B pea. deaepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ysnbTare 3KCHepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJIOCTATKU BO3HUKIIU BCIIEACTBHE
00CTOSITENILCTB, 3a KOTOpPhIE HE OTBEUaeT NpojaaBel] (M3TOTOBUTENH), MOTPEOHWTENs O0s3aH
BO3MECTUTH MPOJABIy (M3TOTOBUTENIO), YIOJTHOMOYEHHON OpraHU3aliil WIH YIOJTHOMOYEHHOMY
WHJVBUIYaJIbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY PACXO/IbI Ha IPOBEICHHUE HKCIIEPTU3BI, a TAKKE
CBS3aHHBIE C €€ MPOBEJCHHEM pacxoAbl Ha XpaHEHHWE U TPAHCHOPTHPOBKY ToBapa. (B pea.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJTHOMOYEHHAs OpraHU3alusg WIA  YIIOJHOMOYCHHBIN
WHAVBUAYAIbHBIN MpeaIpUHUMAaTEIb, UMIIOPTEP OTBEUAET 32 HEJOCTATKU TOBapa, Ha KOTOPHIM He
YCTAHOBJICH TapaHTUHHBIA CPOK, ©CIM MOTPEOHMTENh JOKAXKET, YTO OHH BO3HUKIHU JI0 IEpeIavH
TOBapa MOTPEOUTENIO UM MO MPUYUHAM, BO3HUKIINM JI0 3TOro MoMeHTa. (B pea. denepansHOro
3ak0oHa oT 21.12.2004 N 171-®3)

B oTHomieHuu TOBapa, HAa KOTOPBIM YCTAHOBIIEH TapaHTUWHBIM CPOK, MpoaBel] (M3rOTOBHUTEND),
YIOJHOMOYCHHAs] OpTaHW3alus WIA YINOJTHOMOYEHHBIM WHAMBUAYAJIbHBIN MpeaIpUHUMATEND,
UMITOPTEP OTBEYAET 332 HENOCTATKU TOBApa, €CIM HE JIOKAKET, YTO OHM BO3HUKIIU MOCJE Meperiavu
TOBapa MOTPEOUTENIO BCJIEICTBUE HAPYIICHUS MOTpeOUTENIeM MpaBUJ UCIIOIB30BAHUSA, XPaHEHUS
WIN TPaHCIOPTUPOBKH TOBapa, ACUCTBUN TPETbUX JHI WM HENPEOJOTUMON CHIBL. (B peq.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpyIHOTa0apuTHOTO TOBapa M TOBapa BeCOM 0oJiee ISITH KWIOTPaAaMMOB ISl PEMOHTA,
YLIEHKH, 3aMEHbI U (UJIM) BO3BPAT MX MOTPEOHUTENIO OCYIIECTBIISIOTCS CHJIAMH U 32 CYET IpOoJaBLa
(M3rOTOBUTENS, YIIOJIHOMOYEHHOW OpTraHW3allii WA YINOJHOMOYEHHOTO WHIUBHIYaJIbHOTO
MpeanpuHUMAaTeNsi, UMIopTepa). B cilydae HeUCHONHEHUS TAHHON OOS3aHHOCTH, a TaKXe TMpPH
OTCYTCTBHHM TpOJaBla (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHU3allid WA YIOJTHOMOYEHHOTO
WH/IMBUYATBHOTO MPEINPUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKICHHUS MOTPEOUTENs JOCTaBKa U
(uM) BO3BpAT yKa3aHHBIX TOBAapPOB MOTYT OCYIIECTBISITHCS moTrpeduteneM. [Ipu 3TOM mpomasery
(I/I3I‘OTOBI/ITGHB, YIIOJITHOMOYCHHAA opraHusanusa 501050 yHOJIHOMO‘-ICHHBIfI I/IHZ[I/IBI/II[yaJIBHBIf/'I
NpeaNpUHUMATEb, HUMIIOPTEp) O00sA3aH BO3MECTUTHh MOTPEOUTENI0 PACXOJbl, CBS3aHHBIC C
JIOCTaBKOW M (WJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. PenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

Crarbs 19. Cpoku npeabsiBjieHus1 norpeduTeseM TpedOBaHui B
OTHOIICHHHU HEAOCTATKOB TOBapa
1. Tlorpebutens BmpaBe MPEAbSIBUTH TNPEIYCMOTPECHHbIE CcTaThel 18 Hactosmero 3akoHa

TpeOOBaHUS K MPOJIABIly (M3TOTOBUTENIO, YIOJIHOMOYCHHONW OpraHU3allii WIH YIIOJTHOMOYCHHOMY
WHAMBUAYAIBHOMY MPEANPUHUMATEINI0, UMIOPTEPY) B OTHOIICHUH HEJIO0CTAaTKOB TOBapa, €CiIu OHU
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OoOHapy>KeHbI B TEUEHUE FapaHTHHHOTO CPOKa MIIM CPOKa TOAHOCTHU. (B pel. PenepanbHOTO 3aKOHA
or 21.12.2004 N 171-®3)

B orHOmIEHNN TOBAapoOB, Ha KOTOpbIE FapaHTUHHBIE CPOKU WM CPOKU TOJHOCTHU HE YCTAHOBIICHBI,
noTpeOuTeNb BIIpaBe MPEAbIBUTH YKa3aHHBIE TPEOOBAHUS, €CIIM HEAOCTATKH TOBAPOB OOHAPYKEHBI
B Pa3yMHBIM CpPOK, HO B Ipejaesiax JBYX JIET CO JHS Mepedadyd UX MoTpeduTento, eciu Oolee
JUINTEIbHBIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIH J1I0TOBOpoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. TapaHTHIHBIA CPOK TOBapa, a TaKXKe CPOK €ro CIyXObl HCUHCISETCS CO JHS Tepeaayd ToBapa
MOTPEOUTENIO, €CIM HHOE HE MPEeayCMOTPEHO JaoroBopoM. Ecnu aeHbp mnepeiayd yCTaHOBHUTH
HEBO3MOKHO, 3T CPOKH MCUUCIISIFOTCS CO JHS U3TrOTOBJIEHUS TOBapa. (B pea. denepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

st ce30HHBIX TOBapoB (OOYBH, OJEXKIbl M TPOYMX) ITH CPOKH HMCUHUCISIOTCS C MOMEHTA
HACTYIUICHHsI  COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  ONpEAeNseTcs
COOTBETCTBEHHO cyOBekTaMu Poccuiickoit deaepannn UCXois U3 KIMMATHUYECKHX YCIOBHI MecTa
HaxO0KJICHUsI TOTPEOUTENCH.

[Ipu mponaxe ToBapoB mo o0Opas3laM, MO MOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKJIIOUCHMs
JI0rOBOpa KYyIUIM-TIPOAAXKH U MOMEHT Iepeiayd ToBapa MOTPEOHUTENI0 HE COBMAAIOT, 3TH CPOKH
UCUHCIISIFOTCA €O JIHSA JOCTaBKM ToBapa norpebutento. Eciau motpeburtens JUIIEH BO3MOXKHOCTH
WCTIOJIB30BAaTh TOBAp BCIEACTBHE OOCTOATENBCTB, 3aBUCSIIMX OT MpoJaBla (B YaCTHOCTH, TOBAp
HYK/aeTCsl B CHEIMaIbHON YCTaHOBKE, MOJKIOUYEHUU WIN COOpKe, B HEM MMEIOTCS HEeJOCTaTKH),
TrapaHTUHHBIA CPOK HE TEeYeT 10 YCTPaHEHHUs IpOJABLOM Takux oOcToATenbcTB. Eciau neHb
JIOCTaBKH, YCTaHOBKH, IOJKIIOYEHUs, COOpPKM TOBapa, YCTpaHEHMs 3aBUCSIIMX OT IMpOjaBlia
00CTOSITENILCTB, BCIIEICTBUE KOTOPBIX MOTPEOUTEh HE MOXKET UCIIOJIB30BATh TOBAp MO0 HA3HAUYEHUIO,
OIIPEAECIINTD HEBO3MOXKHO, 3TH CPOKH UCUUCIISIFOTCS CO THS 3aKJIF0YEHHUs JOr0BOpa KyIUIN-IIPOJAXKH.
(B pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

A63arr - Uckmouen. (B pexn. deaepanbaoro 3akoHa ot 17.12.99 N 212-3)

CpOK TOAHOCTH TOBapa OIPCACIEICTCA MCPUOJAOM, UCUUCIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOTO OH HNPUIroACH K HMCIIOJB30BAHWUIO, WIIN I[&TOfI, A0 HAaCTYIUUICHUSA KOTOpOﬁ TOBAp
NIPpUTOACH K HCIIOJIb30BaHHIO.

HpOI[OJDKI/ITCJIBHOCTB CpOKa TOAHOCTU TOBapa JOJIKHA COOTBETCTBOBATH 00s13aTEIHLHBIM
TpeboBaHUAM K Oe30macHOCTH ToBapa. (B pexa. deaepanbhoro 3akoHa or 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKM MOTYT YCTaHABIMBATHCSA Ha KOMIUIEKTYIOIINE U3JENIHUS U COCTAaBHbIE YacTH
OCHOBHOIO TOBapa. l'apaHTWHHBIE CPOKM Ha KOMIUIEKTYIOIIME W3JE€IMs M COCTAaBHBIE YacTH
HCUYUCIIAIOTCA B TOM XK€ IOPAJKE, UTO U FapaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHBIe CPOKH Ha KOMINICKTYIOIIHEC U3ACIHA U COCTABHBIC HaCTH TOBApa CUUTAIOTCA paBHbBIMU
rapaHTHHHOMY CPOKY Ha OCHOBHOE W3JIENIME, €CJIM MHOE HE YCTaHOBIICHO JIOTOBOpOM. B ciydae,
€CTM Ha KOMIUICKTYIOIIeE H3JIeJIME W COCTAaBHYKO 4YacTh TOBapa B JOTOBOPE YCTaHOBJICH
rapaHTHUHBIA CPOK MEHBIIIEH POJTOJDKUTEIFHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOE U3JIEINE,
HOTpC6I/ITeJ'II) BIIpaBC MNPCABABUTH Tp€6OBaHI/I$[, CBA3AaHHBIC C HEAOCTAaTKaAaMH KOMINICKTYIOMICTO
W3JICNIAS U COCTABHOM YacTH TOBapa, NMPH MX OOHAPYKCHUU B TCUCHHE TapaHTHIHOTO CpPOKa Ha
OCHOBHOE H3[IC]IUE, €CIIM MHOE HE MPEIYyCMOTPEHO JOroBopoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Eciin Ha KOMIUTEKTYIOIIIee U3/e/TUe YCTAaHOBIJICH TapaHTUIHHBIN CPOK OOJIBIIEeH MPOAOIKUTEILHOCTH,
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4YeM TapaHTHHHBI CPOK Ha OCHOBHOW TOBap, MOTPEOHUTENb BIpaBe MPEIbSBUTH TpeOOBaHUS B
OTHOIICHHWKU HCAOCTATKOB TOBapa IMPH YCIOBHHM, YTO HCAOCTATKH KOMIUICKTYIOIICTO HW3ACINA
OGH&py)KCHBI B TCUCHUC FapaHTHfIHOFO CpOKa Ha 3TO HU3ACIHUC, HE3aBUCHUMO OT HUCTCUCHUA
rapaHTUIHOTO CPOKA Ha OCHOBHOM TOBap.

4. Cpoku, yKka3aHHbBIE B HACTOSIIEH CTaThe, JOBOJATCS IO CBEACHHS IMOTPEOUTENS B HHPOPMAIHH O
TOBape, NPEJ0CTABIAEMOMN MOTPEOUTEIIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B cayyasx, korjia mpe1yCMOTPEHHBIN IOTOBOPOM IaApAaHTUHHBIN CPOK COCTABIISIET MEHEE JIBYX JIET
U HEJOCTaTKU TOBapa OOHAapy>KEHBI MOTpPeOUTENIeM MO HMCTEUYEHHUH TapaHTHHHOTO CpOKa, HO B
npejenax ABYX JIET, MOTPEOUTENb BIpaBe MPEIbIBUTH MPOAABIY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPEYyCMOTPEHHbIE CTaThe 18 HacTosmero 3akoHa, €CiIM JOKaXET, YTO HEJOCTaTKH ToBapa
BO3HUKIIM JIO €r0 IMepeaayd MOTPEOUTEN0 WM MO MPUYMHAM, BO3HUKIIMNM J0 3TOTO0 MOMEHTA. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. B ciayuae BbISBIEHMS CYLIECTBEHHBIX HEJOCTATKOB TOBapa NMOTPEOMTENb BIIpaBe IMPEIbSBUTH
W3TFOTOBUTENIO  (YIIOJIHOMOYEHHOM OpraHu3allid WIH YIOJIHOMOYEHHOMY HWHAMBHIYAJIBHOMY
MpeANpUHUMATENI0, UMIIOPTEpPY) TpeboBaHHE O 0€3BO3ME3IHOM YCTPAHEHUH TaKMX HEIO0CTaTKOB,
€CJIM JJOKaXEeT, YTO OHM BO3HMKJIM [0 Mepeladd ToBapa IOTPEOUTENI0 WM IO MPUYUHAM,
BO3HUKILIUM JI0 3TOT0 MOMEHTA. YKa3aHHOE€ TpeOOBaHHE MOXKET ObIThb MNPEAbSIBICHO, €CIH
HEJI0CTAaTKU TOBapa 0OHApY>KEHbI MO0 UCTEUEHUH JIBYX JIET CO JHA MepeJadn ToBapa NOoTpeOUTeNto, B
TE€YEHHE YCTAHOBJIEHHOTO Ha TOBap CpoKa CIyXObl MM B TEUEHME JIECSTH JIET CO JIHA IepeJadyu
TOBapa MOTPEOHUTENIO B CiIyyae HEYCTaHOBJIEHHUs CpoKa ciayxObl. Eciin yka3zaHHoe TpeOGoBaHHE He
YIOBJIETBOPEHO B TEYEHHME [BaJaUaTH JHEH CO JHS €ro NpeabsBICHHS IOTpeOUTeNIeM WIH
OoOHapy>KEeHHBII UM HEJ0CTAaTOK TOBapa SBJISIETCS HEYCTPAHUMBIM, IOTPEOUTEINb 110 CBOEMY BBIOODY
BIIpaB€ NPEIbSBUTH H3TOTOBUTENIO (YMOJHOMOYEHHOM OpraHu3alud WIH YIOJTHOMOYEHHOMY
WH/IMBUYaIbHOMY TNpeANpPUHAMATENI0, UMIIOPTEPY) HHbIE MPETyCMOTPEHHbIE IMYHKTOM 3 CTaThU
18 nHacrosimero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAP HM3TOTOBUTENIO (YIOJIHOMOYEHHOU
OpraHu3alliil WM YIOJIHOMOYEHHOMY HWHJIMBUAYAJIbHOMY MpEeANpPUHUMATENI0, HMIIOPTEpY) U

noTpeOoBaTh BO3BpaTa YIUIAYEHHOW JIEHE)KHOHW cyMMbl. (B pen. demepanpbHOro 3akoHa OT
21.12.2004 N 171-d3)

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBAapa U3rOTOBHUTEIEM
(mpoxaBuOM, YIIOJITHOMO4YEHHOW OPraHu3anueid WM yrnoJHOMOYEeHHbIM
WHAMBUAYAJbHBIM NpeANpPUHAMATEIEM, MMIIOPTEPOM) (B pe.
®denepanabnoro 3akona ot 21.12.2004 N 171-d3)

1. Ecm cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE OIpeNieieH B MICHbMEHHOU (popMe corameHneM
CTOPOH, 3TU HEIOCTATKU JJOJDKHBI ObITh YCTpaHEHbI U3rOTOBUTENEM (TIPOJABIIOM, YITOJTHOMOUYEHHON
OpraHu3alyeil WiM YIOJIHOMOYEHHBIM HWHAUBUAYAJIBHBIM MpPEINPUHUMATEIEM, HMIOPTEPOM)
He3aMeJIUTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIN /ISl UX YCTPAHEHHUS C
y4€TOM OOBIYHO MpUMEHSAEMOTro criocoda. Cpok ycTpaHEeHHsI HEIOCTAaTKOB TOBapa, ONpeIesieMblii B
NMCbMEHHON (hopMe COTJIallleHueM CTOPOH, HE MOKET MPEBBIIIATh COPOK ISATh JTHEH.

B cnyuae, eciiu Bo BpeMsi yCTpaHEHUS! HEIOCTATKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OYyIyT
yCTpaHEHBI B OMpPEIeTICHHBIN COTJIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIALICHUE
O HOBOM CpPOKE YCTpaHEHHUS HEIOCTaTKoB ToBapa. llpm 3TOM OTCyTCTBHE HEOOXOIUMBIX JUISI
yCTpaHEHHUs] HEJOCTATKOB TOBapa 3alacHbIX YacTel (IeTasield, MaTepuanoB), 0OOPYIOBaHHS WM
110/100HbIE IPUYMHBI HE ABJISIOTCSI OCHOBAHUEM ISl 3aKJIFOUEHHUS COTJIAIlIeHUsl O TAKOM HOBOM CPOKE
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U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAPYIIEHHE CPOKa, OMPEICIIEHHOTO COIJIAlCHHEM
CTOPOH MepBOHaYaIbHO. (B pe. PenepanpHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOLIEHHWH TOBapOB JJIMTEIBHOIO TMOJB30BAaHUS H3TOTOBUTENb, MPOJABELl JIMOO
YIOJHOMOYEHHAs] OpraHu3allvs WIA YINOJTHOMOYEHHBIM WHIWBUIYAIbHBIA MpPEANpPUHUMATEND
00s13aHbl TMPHU TMPEIbSIBICHUN MOTPEOUTENIEM YyKa3aHHOTO TpeOOBaHMS B TPEXJIHEBHBIN CpPOK
0€3BO3ME3/IHO MPEAOCTABUTDH MOTPEOUTENIO HA MEPHO PEMOHTA TOBAP JUTUTEIBHOTO MOJIB30BAHMUSA,
00J1a1af0IUK 3TUMHU KE OCHOBHBIMU MOTPEOUTENLCKIUMH CBOMCTBAMU, 00ECTIEYUB JOCTaBKY 3a CBOM
cuer. llepedeHb TOBapoOB JUIMTEIBHOTO IOJIb30BaHMSA, HAa KOTOPHIE yKa3aHHOE TpeOOBaHWE HE

pacrpocTpaHsieTcs, ycraHaBiuBaeTcs [IpaButensctBoM Poccuiickoit ®enepanmu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHUsi HEJOCTATKOB TOBapa TapaHTHMHBIM CPOK Ha HEro MpojJieBaeTcs Ha
nepuon, B TCUCHUC KOTOPOIr0 TOBAP HE HUCIIOJIB30BAJICA. Yka3zaHnHBIN nepuoa UCHUCIIACTCA CO JTHA
oOpareHust moTpeduTess ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJIOCTATKOB TOBapa JI0 JTHS BBIAAYH €ro
10 OKOHYaHUU PEMOHTA.

I[Ipu Bblmaue TOBapa M3rOTOBUTENL  (MPOJABEL, YNOJHOMOYEHHAs OpraHu3alus WIH
YIIOJIHOMOYEHHBI WHAWBUAYAIbHBIM NpEeANpPUHUMATENb, UMIOpTEp) O0O0s3aH MNpPEJOCTaBUTH B
MUCbMEHHON (hopMe moTpeduTeNto NHPOPMALIUIO O JaTe OOpalleHHs MOTpeOuTeNs ¢ TpeOoBaHUEM
00 ycTpaHeHHM OOHapYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe MepeJaud ToBapa MoTpeduTesieM
JUTS YCTPAHEHUS] HEIOCTaTKOB TOBApa, O JaTe YCTPAHEHUSI HEJOCTATKOB TOBApa C X OMHCAHUEM, 00
WCIOJIb30BAHHBIX 3aMAaCHBIX YaCTAX (JeTalsX, MaTepuasiax) M O JlaTe BbIJa4d TOBapa MOTPEOUTEIIO
10 OKOHYaHWHU YCTPAaHEHHs HEIOCTAaTKOB ToBapa. (B pen. dexepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4. Tlpu ycTpaHEHHWH HEIOCTAaTKOB TOBapa IMOCPEJACTBOM 3aMEHBl KOMIUIEKTYIOIIETO HM3ISTUS WU
COCTaBHOW YacTH OCHOBHOTO M3JICNIHsS, HA KOTOPHIC YCTAHOBJICHBI TapaHTHHHBIC CPOKH, Ha HOBBIC
KOMIUICKTYIOIIIEE HW3JIeIMe WM COCTaBHYI0 YacTh OCHOBHOTO W3JIENHSA yCTAaHABIMBACTCS
TapaHTHUHBIA CPOK TOM K€ MPOAODKUTEIBHOCTH, YTO M Ha 3aMCHCHHBIC KOMILICKTYIOIIEE H3/ICIIHE
WIA COCTaBHYIO 4YacThb OCHOBHOTO W3[IENWs, €CIM HHOE HE MPEIYCMOTPEHO JOTOBOPOM, H
TapaHTUHHBIA CPOK HMCUUCISIETCS CO JHSA BbIIAYM MOTPEOUTENI0 ATOr0 TOBapa MO OKOHYAHUU
pemonTa. (B pea. deaepanpaoro 3akona ot 17.12.99 N 212-3)

Crarps 21. 3aMeHa TOBapa HeHA/UIeKAIEr0 KayecTBa

1. B cniyuae oOHapykeHHs TOTpeOUTENIEM HEJJOCTATKOB TOBapa U MpEeAbABICHUS TPeOOBaHUS O €To
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAS OpraHU3als WM YIOJHOMOYEHHBIN
WHANBUAYAIbHBIN MpeanpuHUMAaTelh, UMIOPTEP) 005S3aH 3aMEHUTHh TaKOH TOBap B TEUEHHE CEMHU
THEH CO JHS TPEIBSIBICHHUS YKAa3aHHOTO TpeOOBaHUS MOTpeOHWTENeM, a MPU HEOOXOAMMOCTH
JOTIONTHUTEILHOW  TMPOBEPKM  KadyecTBa  TaKOro  ToBapa  MPOJMABLIOM  (M3TOTOBHUTENEM,
YIOJHOMOYEHHON OpraHU3alued WM YIMOJHOMOYEHHBIM WHIAWBUIYAJIBHBIM MpPEANPUHUMATEIIEM,
MMITOPTEPOM) - B TEUCHHE ABAAIATH AHEH CO THS MPeIbsBICHUS YKa3aHHOTO TpeOOBaHUS.

Ecau Yy IpoaaBLa (I/I3FOTOBI/ITCJ'IH, yHOJ'IHOMO‘lGHHOfI opraHu3anvi WJIA YIIOJIHOMOYCHHOI'O
WHAUBUAYAJIbHOI0 MHOPCANPUHHUMATEIIA, I/IMHOpTepa) B MOMCHT MPCABABICHUA Tp€6OBaHI/15[
OTCYTCTBYCT HCO6X0,[[I/IMLII71 IJId 3aMCHBI TOBAp, 3aMCHA JOJI’KHA OBITh MMpOBCACHA B TCUCHUC MCCALla
CO OHA MPEABABICHUA TAKOT'O Tpe60BaHI/I$I.

B paitonax Kpaitnero CeBepa U MpHpPaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJJIEKUT YIOBIETBOPEHHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOAUMBINA IS
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OUYEPEIHOM TOCTaBKU COOTBETCTBYIOIIETO TOBapa B 9TH PalOHBI, B CIy4ae OTCYTCTBHUS Yy MPOJABIA
(I/I31"OTOBI/ITCJ'15{, YHOHHOMOquHOﬁ opramu3alvi HWJIW YINOJHOMOYCHHOI'0O HWHAWBUAYAJIIBHOTO
OpeAlIpUHUMATCIIA, I/IMHOpTepa) HGOGXOI[I/IMOFO IJid 3aMCHBI TOBapa Ha ACHb HNPCAbABIICHUS
yKa3aHHOTO TpeOOBaHMUS.

Ecnmu s 3ameHsl ToBapa TpeOyercsi Ooyiee ceMu ITHEH, 10 TpeOOBaHHUIO MOTPEOUTENS MPOIABEIl
(M3roToBUTENs MO0 YHOJTHOMOYECHHAsT OPTaHU3alUs WM YIOJHOMOYEHHBIH WHIUBUAYaJTbHBIN
NpeANpPUHUMATENb) B TEYCHUE TPEX IHEW CO JHs TpPEAbSBICHHS TPEOOBaHHS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO MPEOCTABUTH MOTPEOUTENIO BO BPEMEHHOE MOJIB30BAHUE HA MEPUO]T 3aMEHBI
TOBap JUTUTEIBHOTO TIOJb30BAHUS, OOJIANAIONIMNA JITHUMHU K€ OCHOBHBIMU TOTPEOUTEIHCKUMHU
CBOWCTBaMH, OOECIIEYMB €ro JOCTAaBKY 3a CBOH cueT. DTO MpPaBHJIO HE pPAcCIpoOCTpaHseTcs Ha
TOBAphI, NEPEUYCHb KOTOPBIX OMPECNIAETCSI B COOTBETCTBUU C IMYHKTOM 2 ctaTh 20 HACTOSIIETO
3akoHa. (B pea. PenepaibHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEHa/JIEKAIIETO KAauyecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBIINI B yHOTPEOJICHUH.

IIpn 3ameHe ToOBapa TapaHTHIHBIM CPOK HCYHUCIISIETCS 3aHOBO CO JHsS IIepeladd  ToBapa
OTPeOUTEIIO.

Crarbs 22. CpokHu y10BJIETBOPEHHUS OTACJIbHBIX TPEOOBAHUM
norpedureisi (B pea. ®eaepajibHoro 3akona ot 21.12.2004 N 171-®3)

TpeGoBanus MOTpeOUTENST O COpPAa3MEPHOM YMEHBIIICHUHM MOKYITHOW IIEHBI TOBapa, BO3MEIICHHU
pacxof0B Ha WCIPABICHHE HEAOCTATKOB TOBapa IOTPEOWTENIEM WM TPETHUM JIUIIOM, BO3BpaTe
yIUIAaY€HHONW 3a TOBAap JCHE)KHOW CYMMBI, a TakkKe TpeOOBaHHUE O BO3MEIICHUH YOBITKOB,
MPUYMHEHHBIX IMOTPEOUTEII0 BCJCACTBHC TIPOJAKH TOBapa HEHAISXKAINEro KavyecTBa JHOO
NpeI0CTABJICHUs] HeHAIeKaIe nHOopMaIMi O TOBape, MOJJICKAT YIOBICTBOPSCHHUIO MPOIABIIOM
(I/I3FOTOBI/ITCJ'ICM, ynOJIHOMO‘-IGHHOfI OpFaHI/I?,aIH/IeI\/JI WKW YHOOJHOMOYCHHBIM HWHIHWBUAYAaJIbHBIM
MpeanpuHUMaTeneM, HUMIOPTEpOM) B TEUEHUE JECSITH JHEH CcO [JHS TPeIbSIBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pexa. PenepansHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarps 23. OTBETCTBEHHOCTh NPOAABLA (M3rOTOBUTEJI,
YIOJTHOMOYEHHOW OPraHM3aluy UM YIIOJTHOMOYEHHOI 0
HHAMBHUAYAJbHOT0 NMPEeANPUHUAMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHH S TPeOOBaHuil noTpeduTe s (B pea. PeaepaaibHOro 3aK0HAa
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TaKXKe 3a
HEBBINIOJHEHNE (3a1€P)KKY BBIIOJIHEHMs) TpeOOBaHUS MOTPEOUTENsT O NPEAOCTABICHUM €My Ha
MEepruoJl peMOHTa (3aMEeHBl) AHAJOTHYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIOJIHOMOUYCHHAS
OpraHu3alusi WJId  YIOJHOMOYEHHBIM WHAMBUAYaJbHbI  IpealpUHUMATENb, HMIOPTEP),
JOMYCTUBIIMN Takue HapylIeHUs, YIUIauuBaeT NOTPEOUTENI0 3a KaXIblil J€Hb MPOCPOUKH
HEYCTOWKY (TIeHI0) B pa3Mepe OJHOrO MpOIEeHTa IeHbl ToBapa. (B pel. denepaabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Ilena ToBapa ompexessieTcs, MCXOMAsS M3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENST JOJKHO OBLIO OBITh YAOBIETBOPEHO MPOJABLOM (M3rOTOBHUTENEM,
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YIOJIHOMOYEHHOW OpraHM3aliedl WM YIOJTHOMOUYEHHBIM WHIMBUAYAILHBIM IMPEANPUHUMATEIIEM,
HUMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO yIOBIETBOPEHHSI TAKOTO TPEOOBAHMS WM B JIEHb BHIHECEHUS
CyneOHOro peleHus, eciii TpeOOoBaHHWE JOOPOBOJIBLHO YIOBIETBOPEHO HE Obulo. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciiydyae HeBbIMOTHEHUST TPEOOBAHUI MOTPEOUTENSI B CPOKH, MPEAYyCMOTpPEHHBIE cTaThsiMu 20 -
22 HacToAero 3akoHa, MOTPEOUTENh BIpaBe MO CBOEMY BHIOOpPY MPEAbSBUTH MHBIE TPEeOOBaHUS,
YCTaHOBJICHHbIE CTaTbel 18 HacTosmero 3akoHa.

Crarps 23.1. IlociencTreust HApylIeHUs MPOAABIIOM CPOKA Mepeaavun
NpeIBAPUTEILHO OILIAYEHHOT0 TOBApPa MOTPeduTe 10 (B pejl.
®denepananHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop Kymu-npoja)ku, MpelycMaTpUBAIOLIUI 00s3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTh TOBAP, TOJKEH COJEPKaTh YCIOBUE O CPOKE Mepeslaui ToBapa MoTpeOUTelto.

2. B cnyuae, ecnam mpojaBel], MOJYYUBIIMA CYMMY NPEABAPUTEIBHON OIIATHI B OINpPEEICHHOM
JIOTOBOPOM  KYIUTU-TIPOJIAKK  pa3Mepe, HE HCIONHWI O0s3aHHOCTh TI0 Tepenadye ToBapa
MOTPEOUTENIO B YCTAHOBJICHHBIN TaKMM JOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BHIOOpPY BIIpaBe
noTpeOOBaTh:

Iepeiauyl OIUIAYEHHOT0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpEIBAPUTENBHOM OILIaThl TOBapa, HE NEPEJaHHOTO MTPOJABILIOM.

[Ipu sToM noTpeduTenb BIpaBe NOTPeOOBATh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX
€My BCIIEJCTBHE HApYLICHUS YCTAHOBIEHHOI'O JOrOBOPOM KYIUIM-IIPOJAXXU CpOKa Iepenadu
IIPEIBAPUTENBHO OIJIAYEHHOTO TOBapa.

3. B ciyuae HapyuleHHs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaayu
MIPEeIBAPUTENIHHO OIJIAYEHHOI'O TOBapa MOTPEOUTENIO MPOJIaBell YIIAUMBAeT €My 3a Kax/blil J1eHb
IIPOCPOUYKU HEYCTOWKY (IIEHM) B pa3Mepe IOJIOBHUHBI MPOLIEHTa CYMMBI MPEABAPUTEIBHON OIIaThI
TOBapa.

Heycrolika (1eHu) B3BICKUBAETCS CO JIHS, KOT/Ia TIO JIOTOBOPY KYIUIM-TIPOJaKH Tepeaada ToBapa
MOTPEOUTEII0 MOJIKHA OblIa OBITH OCYIIECTBICHA, O JHS MEpeJayd TOBapa MOTPEOUTEI0 W JI0
JTHSI YIIOBJIETBOPEHHS TPEOOBAaHUSI MOTPEOUTENST O BO3BpATE €My MPEABAPUTEIBHO YIUTAYSHHON MM
CYMMBEI.

Cymma B3BICKAaHHOM MOTpeOUTENEeM HEYyCTOMKM (IE€HHM) HE MOXET NpPEeBbIIIaTh CYMMY
MpeABaAPUTEIHHOM OIIaThl TOBapa.

4. TpeOoBaHusi OTPEOUTENST O BO3BpATE YIUIAYCHHOW 332 TOBAP CYMMBI M O TOJIHOM BO3MEUICHUH
yOBITKOB TIO/JICXKAT YJAOBICTBOPCHHUIO MPOAABIOM B TEUCHHE NECATH IHEH CO JHS MPEIbsSBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMUSI.

5. TpeGoBanus mTOTpeOUTENs, yYCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIECH CTaThbH, HE TMOJJIeKaT
YIIOBJIETBOPEHHIO, €CIM IPOJABEll JOKAKET, YTO HApYIIEHHE CPOKOB Iepeladyd MHOTpeOUTEeNro
MIpeIBApUTENHHO OTNIAYEeHHOI'0 TOBapa MPOU30ILIO BCIEACTBHUE HEMTPEOAOTUMON CUIIbI UJIH TI0 BUHE
noTpeouTes.
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Crarbs 24. Pacuersl ¢ noTpeduTesieM B ¢Jiydae NPUOOpeTeHUsI UM
TOBapa HEHA/LJIe:Kallero Kauecraa
1. Ilpu 3amene ToBapa HEHAJICKAIETO KauecTBa HAa TOBAp JTOW ke MapKu (ITUX KE MOJICIH U

(unn) apTuKyna) mepepacdeT LIeHbl ToBapa He mpou3BoauTcs. (B peln. denepalibHOrO 3akoHa OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe ToBapa HEHaJUIEKAIIEro KayecTBa Ha TAaKOM e ToBap IpPYrod Mapku (MoOAenu,
apTUKyJa) B Clydae, €cld IIeHa ToBapa, IMOJUIeXkalllero 3aMeHe, HIXKe IIeHbl ToBapa,
IIPEJOCTaBICHHOIO B3aMEH, MOTPeOHUTENb JODKEH AOIUIATHTh Pa3sHUIly B LIEHAX; B clydae, eclld
LIEHA TOBapa, MOJJIEKAIIET0 3aMEHE, BBIIIE IIEHBI TOBapa, NPEAOCTABICHHOIO B3aMEH, pa3HULA B
LleHaX BbIIUIaYMBaeTcs norpeburento. lleHa ToBapa, mojsekaliero 3aMeHe, OINpeleNseTcss Ha
MOMEHT €ro 3aMEHbl, a ecld TpeOOBaHHE MOTPEOHUTENs] HE YJOBIETBOPEHO NPOAABIIOM, IIEHA
3aMEHSEMOro TOBapa U LieHa MepeaBaeMoro B3aMEeH TOBapa ONPEJEIIIOTCS HA MOMEHT BbIHECCHMS
CY/IOM pelIeHus 0 3ameHe ToBapa. (B pea. enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyuyae mpenbsBICHUS TOTpeOHUTENEeM TPEOOBAaHHUS O COpPa3MEPHOM YMEHBIICHUH MOKYIMTHON
IIEHbl TOBapa B pacyeT IMPHUHUMAETCs I[IeHa TOoBapa Ha MOMEHT IpeIbsBICHUS IOTpeOUTesIeM
TpeOoBaHUsI 00 yIEHKE WJIM, €CIIM OHO JOOpPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECCHHS

CyJIOM pelIeHHs] O COpa3MEPHOM YMEHBIIIEHUU MOKYMHOW 1eHbl. (B pen. deaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. IIpu BO3BpaTe TOBapa HEHAJJICKAIIETr0 KadyecTBa MOTPeOUTEh BIpaBe TPeOOBATh BO3MEIICHHS
pa3HUIBI MEXY LIEHOM TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOIETO TOBapa
Ha MOMEHT JOOpOBOJIBHOTO YAOBJICETBOPEHHUS TaKOro TpeOOBaHUS WM, €CIH TpeOOBaHHE
T0OpPOBOJIPHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECEHHS CyqoM pemieHus. (B pen. DeaepanbHBIX
3aKk0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciyuae BO3BpaTa TOBapa HEHAICXKAIIEro KavyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpaIlacTCs yIlaueHHAas 3a TOBAp JICHE)KHAs CyMMa B pa3Mepe IMOTaIIeHHOro KO JIHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeIuTa, a TaKKe BO3MEIIAETCS IUiaTa 3a MPEAOoCTaBlieHHE KpenuTa. (B pej.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cimydae Bo3BpaTa TOBapa HEHAJICKAIETO KaYeCTBa, MPUOOPETEHHOTI0 MOTPEOUTENEM 3a CUET
NOTPEOUTETLCKOTO KpeanuTa (3aiiMa), mpojaser] 00s3aH BO3BPATHTh MOTPEOUTENIO YIUIAYSHHYIO 32
TOBAp JIEHEXKHYI0 CyMMY, a TaK)X€ BO3MECTUTHh YIUIAYCHHBIC MOTPEOHMTENIEM MPOLEHTHl M WHBIC
TUTATEXKHU TI0 JIOTOBOPY MOTPEeOUTENhCKOTO Kpemuta (3aiima). (B pea. depepanbHOTO 3aKoHA OT
21.12.2013 N 363-D3)

Cratps 25. IIpaBo morpeduTesisi HA 00MEH TOBapPa HAa/lJIEKAIEro
Ka4ecTBa

1. TlorpebOutesnp BhpaBe OOMEHSITh HEMPOMOBOJIBCTBCHHBIM TOBAp HAJICHKAIIETO KadecTBa Ha
aHAJIOTUYHBINA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBLI MPUOOPETEH, €CIHM YKa3aHHBIA TOBAp
He mogmoien mo ¢opme, radbapuram, (acoHy, paciBeTKe, pa3Mepy WIH KOMIUICKTAIlMH. (B Pe.
denepanbHOro 3akona ot 17.12.99 N 212-03)

IlorpeOutens MMeeT mpaBo Ha OOMEH HENPOJOBOJIBCTBEHHOIO TOBAapa HAJUIEXKAIIEr0 KauyecTBa B
TE€YEHHUE YETBHIPHAILATHU JHEN, HE CUUTAsl THS €r0 MOKYIIKH.

OOmMeH HCIIPOAOBOJBCTBECHHOI'0O TOBApa HAAJICKANICTO Ka4Y€CTBAa IMPOBOAUTCHA, CCIU yKaSaHHI)IfI
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TOBap HE OBUT B yMOTPEOJEHHH, COXPaHEHbI €ro TOBApHBIM BUI, MOTPEOUTEIHCKHUE CBOMCTBA,
IoMObI, (pabpuyHBIC SIPIBIKKA, a TAaKXKE WMEETCS TOBApHBIM YEK WM KAacCOBBIA UY€K JHOO0 MHOU
MOATBEPKIAIOIINN OIUIaTy YKa3aHHOTO ToBapa AOKyMeHT. OTCYTCTBHE y MOTPEeOUTENs] TOBAPHOTO
YyeKa MM KacCOBOI'0 4YeKa MO0 MHOTO MOJTBEPKIAIOLIETO OIUIaTy TOBapa JTOKYMEHTa HE JIUIIAeT

€ro BO3MOKHOCTH CCBUIAThCSI Ha CBUJIETEIbCKHE NOKa3zaHusA. (B pea. denepalbHOrO 3akoHa OT
21.12.2004 N 171-®3)

IlepeyeHb TOBapoOB, HE MHOJUIEKAIMX OOMEHY 10 OCHOBAaHUSAM, yKa3aHHbIM B HACTOSIIEH CTaThe,
yrBepxknaercs [IpasurensctBoM Pocceniickoit denepanun.

2. B cnyuae, ecniu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXke Ha JIEHb 00pallleHus: MOTpeOUTens K
Npo/AaBIly, MOTPeOUTENb BIOpaBEe OTKA3aTbCsd OT WCHOJIHEHUS JOrOBOpa KYIUTU-TIPOAAKH H
notpeboBaTh BO3BpaTa VIUIAYEHHOM 3a YKa3aHHBIM TOBAap JIGHEXKHOW CyMMBlL. TpeboBaHue
noTpeOuTenss O BO3BpaTe YIUIAUEHHOW 3a YyKa3aHHBI TOBap JCHEKHOH CYMMBI MOJJICKHT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO JIHA BO3BpaTa YKa3aHHOI'O TOBapa.

[lo cornamenuto motpedutesnss ¢ MPOJABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
MOCTYIUIEHHH aHAJIOTMYHOrO TOoBapa B npojaxy. IlponaBen o0si3aH He3aMENIUTENBHO COOOLIUTH

NOTPeOUTENIO O MOCTYIICHUH aHAJOTMYHOTO TOBapa B Mpojaxy. (B pea. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crarbs 26.1. /IlucTaHIHOHHBIN CIIOCO0 MPOAAXKM TOBapa (B pel.
®denepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. JloroBop pO3HUYHOHN KYIJIU-MPONAXKH MOXKET OBITh 3aKIIOYEH HAa OCHOBAaHUHM O3HAKOMIICHHS
MoTpeOUTENs C MPEIOKEHHBIM TIPOJIABIIOM OINMCAaHHEM TOBapa TMOCPEICTBOM KaTallOTOB,
MIPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEACTB CBS3H (TEIEBU3HOHHOW, MOYTOBOM, PaTUOCBI3U H
JIpYyruX) WIA WHBIMH HCKITIOYAOIUMH  BO3MOXXHOCTh HETIOCPEJCTBEHHOTO  O3HAKOMIICHHS
norpeduTens ¢ ToBapoM JuOO 00pa3loM ToBapa TMpU 3aKIIOYEHHH TakKoro JOroBopa
(IUCTaHIIMOHHBIA CcrOco0 mpoaaku ToBapa) crocobamu. (B pen. DeaepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

2. IlponaBuioM 70 3aKJIIOYEHHS JOTOBOPA JIOJKHA OBITH IPEIOCTABIEHA TOTPEOUTENI0 HH(OPMALIUS
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOICTBaX TOBapa, 00 ajapece (MecTe HaXOXJEHHs) MpoJaBla, O
MeCTe M3rOTOBJIEHMSI TOBapa, O MOJHOM (PMPMEHHOM HAaUMEHOBAaHUM (HAaUMEHOBAaHUM) IPOJIaBlIA
(M3roToBUTENS), O LIeHE U 00 YCIOBMSX MPUOOPETEHHs TOBapa, O €ro JI0CTaBKe, CPOKE CIYKOBI,
CPOKE TOJAHOCTH U TapaHTUHHOM CpPOKE, O MOPSJIKE OIJIaThl TOBapa, a TAaKKe O CPOKE, B TEUECHHE
KOTOPOTO JEHCTBYET MPEUIOKEHHUE O 3aKII0YEHUH JOTOBOPa.

3. IloTpebuTeno B MOMEHT JIOCTaBKH TOBapa JIOJKHA OBITh B MUCBMEHHOU (hopMe mpenocTaBieHa
uHpopManuss O TOBape, NpeAycMOTpeHHass cTaThel 10 Hacrosimero 3akoHa, a TakKxke
MPEeIyCMOTPEHHAs! IYHKTOM 4 HacTosIed craThu MHPOpPMAaNus O TMOPSAKE W CPOKax BO3BpaTa
TOBapa.

4. IloTpeOuTenp BIpaBe OTKa3aThCsl OT TOBapa B JII000E BpeMs JI0 €ro Mepeayu, a mocie nepeaadu
TOBApa - B TCUCHHE CEMHU JTHEH.
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B cnyuae, ecau uHbopmanus o MopsAKe M CpOKax BO3BpaTa TOBapa HaJIeKalllero KauecTBa He
OblIa MpenocTaBleHa B MHCbMEHHON (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aTbCsl OT TOBapa B TCUEHHUE TPEX MECALEB C MOMEHTA IIepeadn ToBapa.

Bo3zBpat ToBapa Haasexallero KauecTsa BO3MOXKEH B Cllydae, €CJIM COXPaHEHbl €r0 TOBAPHBIN BUI,
NOTpeOUTENbCKUE CBOICTBA, a TakKe JOKYMEHT, MOJITBEPXKIAIOIUN (aKkT U YCIOBHUS MOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENSI TOKYMEHTa, MOATBEPKIAONIET0 (DaKT U yCIOBUSA
MOKYIKM TOBapa, HE JHIIaeT €ro BO3MOXKHOCTH CChUIATbCA Ha Jpyrue J0Ka3aTesbCTBa
IpUoOpeTeHus ToBapa y JaHHOTO IIPOAAaBLIA.

[MorpeOuTens He BHOpaBe OTKa3aThbcs OT TOBapa HAUICKAIIETO KAvyeCTBa, HMEIOIIETO
UHAWBUAYAJIBbHO-OIIPCACIICHHBIC CBOI\/JICTBa, €Clin yKaSaHHLIﬁ TOBApP MOKET GBITB HUCITOJIB30BaH
HCKJTFOYUTEIIEHO TPHOOPETAIONTUM €TI0 MOTpeOUuTeIeM.

Ilpn oTkaze morpeduTeNss OT TOBapa NPOJABEll JIOJDKEH BO3BPATHTh €MY JCHEKHYI0 CyMMY,
YIUTAYeHHYIO MOTPEOHTENIeM IO JOrOBOPY, 3a MCKIIOUEHHEM PACXO/]0B IPOJaBla Ha JOCTaBKYy OT
NOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE MO3J(HEE YeM depe3 JecATh JHEeH co JHS MpelbsIBICHUSI
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMSL.

5. ITocnencTBus MpoJiaXkyu TOBapa HEHAJIEkKAIEro KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKEHUSIMH, TIPETYCMOTPEHHBIMHU CTaThsiMu 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuia npoaaku oT/AeJbHBIX BUI0B TOBAPOB (B pel.
®denepanannoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna mpomakxu OTHENBHBIX BHUIOB TOBAapoB ycraHasiuBaroTcs I[IpaBurensctBoM Poccuiickon
denepanui.

I'nasa I1l. 3ammTa npaB norpeduTeieii mpu BHINOJHEHNH PAdOT
(oxka3zaHum yciyr)

Crarbs 27. Cpoku BbINOJHEHUS PA00T (OKa3aHUS YCJIYT)

1. Hcnomnutens o0s3aH OCYIIECTBUTH BBIOJHEHUE paboThl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBIIOIHEHUS OTIEIBHBIX BHIIOB pa0OT (OKa3aHUS OTACIBHBIX BUIOB
YCJIYT) WJIM JJOTOBOPOM O BBITIOJTHEHUH paboT (0Ka3aHuU yciyr). B morosope o BeimosHeHUH paboT
(OKa3aHUU YCIYT) MOXET MPEAYCMAaTPUBATHCS CPOK BBIMOJIHEHUS pabOTHl (OKa3aHUs YCIYTH), €Clu
yKa3aHHBIMH MIPAaBUJIAMH OH HE MPEIYCMOTPEH, a TaKXKe CPOK MEHBIICH MPOJOIDKUTEIIEHOCTH, YeM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MPABUIIAMHU.

2. Cpok BBINOJIHEHUSI pabOThl (OKa3aHMS YCIYTH) MOMKET OMNPENeNsITbCs JaTo (IMepuoaoMm), K
KOTOPOW JTOJDKHO OBITh 3aKOHYEHO BBITIONIHEHHWE pPaboThl (OKa3aHWE YCIyru) Wiau (M) JIaTou
(mepuosoM), K KOTOPOH HCIOJHUTENb JODKEH MPUCTYNUTh K BBITOJHEHUIO padOThl (OKa3aHUIO
yeayrn). (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B cnydae, ecnu BhINOHEHUE pabOThI (OKa3aHUE YCIIYTH) OCYILECTBIISIETCS M0 YacTsAM (JOCTaBKa
HEePHOANYECKON TeyaTH, TeXHHYECKOe OOCITy)KMBaHHE) B TEUCHHWE CPOKa JCHCTBHUS JOroBOpa O
BBINOJIHEHUH paboOT (OKa3aHWU YCIIYT), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIME CPOKU
(TIepuo/IbI) BBHITIOJIHEHHS TAaKUX pabOT (OKa3aHUS YCIIYT).
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[lo cormameHur0 CTOPOH B JOTOBOpPE MOTYT OBITh MPETyCMOTPEHBI TAaK)Ke CPOKH 3aBEPIICHUS
OTJIENIbHBIX 2TANOB pabOTHI (MPOMEKYTOUHBIE CPOKH). (B pen. DenepanpHOro 3akona ot 17.12.99 N
212-®3)

Crarba 28. IlocieacTeusi HApYUICHUS HCIIOJTHUTEJIEM CPOKOB
BbINOJIHEHH S Pa00T (OKA3aHMS YCJIYT)

1. Ecnu ucnosHUTENb HAPYLIMII CPOKU BBIIOJIHEHUSI paOOThI (OKa3aHUs YCIIYTH) - CPOKU Hayasa u
(W) OKOHYAHUS BBHINOJHEHUS pPaOOThl (OKa3aHMUA YCIYIM) U (MJIM) HPOMEXKYTOUYHBIE CPOKHU
BBINOJIHEHUSI paOOThI (OKa3aHUs YCIYTH) WIM BO BPEMs BBIOJHEHMS PAaOOTHI (OKa3aHUs YCIYIH)
CTaJI0 OYEBUIHBIM, UTO OHA HE OyIET BBIMOJIHEHA B CPOK, TIOTPEOUTENH TI0 CBOEMY BHIOOPY BITpaBe:
(B pen. denepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHUTEIIO HOBBIN CPOK; (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

MOPYYUTH BBIMOJIHEHHE DPAOOTHI (OKa3aHHE YCIYru) TPEThUM JIMIAM 32 Pa3yMHYIO ILIEHY WU
BHITIOTHUTh €€ CBOMMH CHJIAMH W TOTPeOOBaTh OT HWCIOJIHUTENS BO3MEUICHUS TTOHECEHHBIX
pacxoos;

MoTpeOOBaTh YMEHBIIIECHUS IICHBI 32 BHIMOJIHEHHE pa0OThI (OKa3aHUE YCIYTH);

OTKa3aThCSl OT HCIIOJHEHUS JIOrOBOpPAa O BBIMIOJIHEHUU paboOThl (OKa3aHWM YCIyru). (B pen.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

[TotpeOuTens BnpaBe MOTpeOOBATh TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, MPUUYUHEHHBIX €My B
CBSI3M C HapyIIEHUEM CPOKOB BBIIIOJHEHUS pa0OThl (OKa3aHUS yclyru). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTAaHOBJIEHHBIE JJIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHUM nmoTpedurens. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

2. Ha3naueHHble TIOTPEOUTEIEM HOBBIE CPOKH BBINOJHEHHUS pPa0OThl (OKa3aHHS YCIYTH)
YKa3bIBaIOTCS B JOTOBOPE O BBIMOJHEHUUM pabOThl (OKazaHUU YcCiyru). (B pea. denepaibHOTO
3akoHa oT 17.12.99 N 212-®3)

B cnydae mpocpodkw HOBBIX CpPOKOB MOTPEOUTENb BIpaBe MNPEAbSIBUTH HCIOTHUTEIIO HHBIC
TpeOOBaHMs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIIEH CTaThH.

3. lleHa BbINIOJHEHHOW PabOTHI (OKAa3aHHOW YCIYT'H), BO3BpallaeMas MOTPEOUTEII0 PU OTKa3e OT
HCIIOJIHEHUSI JIOTOBOpPA O BBINOJIHEHWH paboThl (OKa3aHUU YCIYTH), a TaKXe y4HUThIBaemasi INpHU
YMEHBILIEHUH 1I€HBI BBHIMOJTHEHHON paboThl (OKa3aHHOW YCIIyTH), OMpeeNnseTcs B COOTBETCTBUU C
nmyHKTamMu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. @eaepanpHoro 3akona or 21.12.2004 N
171-®3)

4. IIpu oTKa3e OT UCIIOJIHEHUS JOTOBOPA O BBHIMIOJHEHUHM PAOOTHI (OKa3aHWUU YCIYT'H) UCIIOJHUTENb
He BIIpaBe TpeOOoBaTh BO3MEILEHUSI CBOMX 3aTpaT, IPOU3BEACHHBIX B IIPOLIECCE BHIMOIHEHHS paOOThI
(okazaHusi ycnmyru), a TaKkKe IUIaThl 3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a
HCKJIFOYCHHUEM CITydasi, €CJIM MOTPEOUTENb MPUHSI BHITIOJHEHHYIO padoTy (OKa3aHHYIO yciyry). (B
pen. ®enepanbHbix 3aK0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

A63arr - Uckimouen. (B pexn. deaepanbaoro 3akoHa ot 17.12.99 N 212-P3)

5. B ciydae HapylieHusI YCTAaHOBJIEHHBIX CPOKOB BBIMOJHEHHUS PAOOTHI (OKa3aHUS YCIYTH) WU
HAa3HAYEHHBIX TMOTPEOMTEIeM HAa OCHOBAaHWHM ITyHKTa | HACTOSIIEH CTAaThbU HOBBIX CPOKOB
WCIIOJIHUTEINb YIUTAYUBAET MOTPEOUTENIO 3a KaXIblil JeHb (4ac, eclii CPOK OIpeleeH B Yacax)


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l199
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80

MIPOCPOYKH HEYCTOMKY (IIEHI0) B pa3Mepe TpeX MPOLEHTOB ILEHBI BBINOJHEHHUS pabOThl (OKa3aHUA
yCIIyTH), a €CJH IleHa BBIMOJIHEHUs paboThl (OKa3aHUS YCIyTH) JOTOBOPOM O BBIMOJIHEHHH padoT
(Ooka3aHuMM yCIyr) He ompeaenicHa - oOmeill HeHbl 3aka3za. /[oroBOpoM O BBINOJHEHUH pPadOT
(OKa3aHUM YCIIYT) MEXITY MOTPEOUTEIEM U UCTIOJIHUTEIIEM MOXKET OBITh YCTAHOBIICH 00JIee BRICOKHI
pa3mep HeycToliku (reHu). (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (nieHs1) 3a HapylIe€HUE CPOKOB Havajia BHIMOJIHEHNs paboThl (OKa3aHUs yClyru), ee arana
B3BICKMBAETCA 32 KaXK[IbIid IEHb (4ac, €CJIM CPOK OMpE/IENIeH B Yacax) MPOCPOUYKH BILIOTH 10 Hayala
BBITTOJTHEHHS Pa0OTHI (OKa3aHUs YCIYTH), €€ dTara WiId MpeabsSBICHU OTpeOuTeIeM TpeOOBaHMH,
MIPEeIyCMOTPEHHBIX MyHKTOM | Hactosuieil crateu. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Heycroiika (mieHs1) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBIOJHEHHUS PabOThI (OKa3aHUS YCIYTH), €€
JTana B3bICKUBAETCS 3a KaXIbIH JIEHb (Yac, €ClI CPOK OMPE/ENIeH B Yacax) MPOCPOUYKH BILIOThH IO
OKOHYAHHMS BBITIOJIHEHHS PaOOTHI (OKa3aHWsS YCIYTH), €€ dTana W MPeIbsBICHUS MOTPEOUTEIEM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MYHKTOM | Hacrosimiel craThi. (B pen. DenepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMma B3BICKaHHOU TOTpeOuTereM HEYCTONKH (NIEHH) HE MOXET MPEBBIIATh LIEHY OTIACIHHOTO
BHJIa BBITIOJTHEHUs paOOThl (OKa3aHUs YCIYTH) WK OOIIYIO IIEHY 3aKa3a, €ClM 1I€Ha BBIMOJTHEHUS
OTJIEBHOTO BUAA PaOOTHI (OKa3aHUs YCIYTH) HE OMpeJesieHa JOrOBOPOM O BBIMIOJHEHUU PaOOTHI
(OKa3aHWM YCIIYTH).

Pasmep HeycToiiku (TeHH) omnpezensercs, UCXOAs M3 IeHbl BBINOJHEHUs paboThl (OKa3aHMsA
YCIIYTH), @ €CIIM yKa3aHHas IIeHa He OIpezesieHa, UCXOAS U3 OOIIeH eHbI 3aKa3a, CyIeCTBOBABIICH
B TOM MecTe, B KOTOpPOM TpeOOBaHUE MOTpPeOUTENs JOKHO OBUIO OBITh YIOBIETBOPEHO
WCTIOJTHUTENIEM B JIEHb I0OPOBOJIEHOTO YIIOBJIETBOPEHHS TAKOTO TPEOOBAHMUS WM B JICHb BRIHECCHHS
cyneOHOro peleHus, eciiu TpeboBaHue NOTPeOUTENs JOOPOBOJIBHO Y OBIETBOPEHO HE OBLIO.

6. TpeboBaHus MOTpeOUTENs, YCTAHOBJICHHBIE MYHKTOM | HacTosIeld cTaThbd, HE MOIJIeXaT
YIOBJIETBOPEHUIO, €CIIM HWCIOJTHUTENb JOKAXET, YTO HapyIIEHHWE CPOKOB BBITIOJHEHHUS pPalbOTHI
(OKa3aHusl yCIyru) MPOU30LLUIO BCIEACTBHE HEMPEOAOTMMOMN CHUJIBI WM 10 BHHE MOTpeOuTens. (B
pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarps 29. IIpaBa nmorpeduTesist Npy 00HAPYKEHHUH HEJOCTATKOB
BBINOJIHEHHOW Pa00ThI (0KA3aHHOM YCJIYTH)

1. Tlorpebutenpy npu OOHAPYKEHHUH HEAOCTATKOB BBIMIOJHEHHON pPaOOTHI (OKa3aHHOM YCIYTH)
BIIpaBe IO CBOEMY BbIOOpPY MOTPEeOOBATH:

0€3B03ME3/IHOr0 YCTPAHEHUS! HEJTOCTATKOB BBIITOJHEHHONW paboThl (OKa3aHHOW yCIyTH);
COOTBETCTBYIOLIETO YMEHBIIEHHUs LICHbI BBIIIOJHEHHOM paOoThl (OKa3aHHOH YCIIyTH);

0€3BO3ME3/IHOT0 U3rOTOBJIEHUS APYroi BEUIH U3 OJHOPOIHOIO MaTepHuaja TaKoro e KauecTBa WU
MOBTOPHOTO BBIMOIHEHUS paboThl. [Ipu 3TOM moTpedbuTens 0053aH BO3BPaTUTh paHee NepeaHHYIo
€My UCIIOJIHUTEIIEM BEIIb;

BO3MEIIEHUS TOHECCHHBIX WM PACXOJIOB IO YCTPAHCHHUIO HEJOCTATKOB BBIMOJHEHHONW pPabOTHI
(OKa3aHHOM yCIyTH) CBOMMU CHJIAMU WJIM TPETHUMU JIMIIAMHU.

VYnoBnerBopeHue TpeOoBaHUI MOTpeOuTeNss O OE3BO3ME3IHOM YCTPAaHEHHUHM HEJIOCTaTKOB, 00
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W3TOTOBJICHUM JAPYrod BELIM WJIM O TOBTOPHOM BBIINOJHEHWH paboThl (OKa3aHUM YCIYTH) HE
OCBOOOXKJACT MCIOJHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKM 3a HapyIIeHHEe CpoKa

OKOHYaHUS BBITIOJIHEHUS paboThl (0ka3aHus yciyru). (B pen. depepanbHoro 3akoHa ot 17.12.99 N
212-03)

IlorpeOuTeny BmpaBe OTKa3aTbCS OT WCIOJIHEHHUS JOrOBOpa O BBIIOJIHEHUU paboThl (OKa3aHUU
yClIyru) U NOTpeOOBaTh IOJHOIO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIH YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBINOJHEHHONH palOoThl (OKa3aHHOM YCIIyrH) HE YCTpPaHEHBI
ucnonHutesneM. [lorpedburens Takke BIpaBe 0TKa3aTbCs OT MCIOIHEHUS JOTOBOPA O BHIIOJHEHUU
paboThl (OKa3aHUM YCIYTH), €CIM MM OOHAapyXEeHbl CYLIECTBEHHBIC HEJIOCTATKU BBINOJIHEHHON
paboThl (OKa3aHHOM yCIyTH) WIK UHbIE CYLIECTBEHHbIE OTCTYIUIEHHUS OT YCIOBHI A0roBopa. (B pel.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

[MoTpeOuTens BmpaBe MOTpeOOBATH TAKXKE IMOJIHOTO BO3MEIIEHUS YOBITKOB, MPUUYUHEHHBIX €My B
CBSI3W C HEIOCTaTKaMM BBHITIOJIHEHHOW paboThl (OKa3aHHOW YCIyru). YOBITKH BO3MEMIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC ISl YAOBIETBOPEHHUSI COOTBETCTBYIOIINX TPeOOBaHUH OTpeOUTES.

2. llena BBITIOJIHEHHOW pa0OOTHI (OKa3aHHOM yCIyTH), BO3Bpallaemasi MoTpeOUTeto mpu OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpPA O BBIMOJHEHUU padOThI (OKa3aHUM YCIYrd), a TaKKe yduThIBaeMas MpH
YMEHBIIEHUH LIEHbI BBHIMOJIHEHHON paboThl (OKa3aHHOW YCIIYTH), ONpEeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akoHa. (B pen. PexepanbHoro 3akoHa ot 21.12.2004 N
171-03)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTAaTKaMM BBIMOJIHEHHONW palboThl (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEIBSABICHBI MPU NPUHATUU BBHIMOJIHEHHONM pPAa0OTHI (OKa3aHHOM YCIyrH) WIM B XOJ€
BBINIOJIHEHUS pa0OoThI (OKa3aHMs yCIyru) JMOO, €ci HEBO3MOXKHO OOHAPYXHUTh HEAOCTATKU IpHU
MPUHSATHH BBITIOJTHEHHOW palOoThl (OKa3aHHOW YCIIyTH), B TEYCHHE CPOKOB, YCTAHOBJICHHBIX
HACTOSIILIUM ITyHKTOM.

IToTpeOuTens BrpaBe NpeabsBIsATh TPEOOBaHMS, CBA3aHHBIE C HEOCTATKAMH BBITIOJTHEHHON PabOTHI
(OKa3aHHOM ycIyru), €ciau OHU OOHApy>KEHbI B TEUEHHE T'APAaHTUIHHOIO CPOKA, a IPU €r0 OTCYTCTBUU
B pa3yMHBIH CpOK, B Mpeaesiax ABYX JIET CO JHS NMPHHATHUS BBIMOJHEHHON palOoThl (OKa3aHHOU
YCIYr'W) WIN ISATH JET B OTHOILIEHUH HEJOCTATKOB B CTPOCHUU M MHOM HEABMKUMOM UMYIIECTBE. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. HcnonmHWTENnb OTBEYAET 3a HEAOCTATKH padoThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENh JOKAXKET, YTO OHU BO3HHUKIH /10 €€ MPUHATHS UM WU 1O
npuiruHaM, BO3SHUKIIHUM 0 3TOr0 MOMCHTA.

B orHOmenun paboThl (yCIOyru), Ha KOTOPYHO YCTAHOBIICH TapaHTHHHBIA CpPOK, WCIIOJIHUTEINb
OTBEUAET 3a €€ HEJJOCTATKH, €CJIH HE JIOKAXKET, YTO OHU BO3HUKIIU TIOCTIE TIPUHATHUS PAOOTHI (YCIIyTH)
noTpeOUTEeNIeM BCIICICTBHE HAPYIICHUS UM IMPAaBHJ UCIOJIB30BaHUS pe3yibraTa padoThl (YCIyTH),
JNEUCTBUM TPEThUX JIUI] WIM Hempeoaonumon cuibl. (B pea. denepanpuoro 3akona ot 17.12.99 N
212-D3)

5. B cirydasx, Koraa npeyCMOTPEHHBIM JOrOBOPOM I'APaHTUWHBIN CPOK COCTABIIAET MEHEE ABYX JIET
(mATH  JE€T Ha HEIBIKUMOE WMYIIECTBO) M HEJAOCTaTKH paboThl (YCIayru) OOHApYKEHBI
noTpeOuTeNneM IO WCTEUYCHHHM TapaHTUHHOTO CpPOKa, HO B Hpeenax JABYX JieT (ISATH JIeT Ha
HEJBM)KMMOE HMYILECTBO), MOTpPeOUTENb BIpaBe MNPEAbSIBUTH TPeOOBaHUS, NPEITyCMOTPEHHBIE
MYHKTOM | HACTOSIIEH CTaThH, €CIIH JOKAXET, YTO TaKWe HEAOCTATKW BO3HUKIHU JO MPHUHITHS UM
pe3ynbTaTa paboThl (yCAyrH) WM MO TPUYMHAM, BO3HUKIIMM JIO 3TOrO MOMEHTa. (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-03)
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6. B ciydae BBIABICHMS CYIIECTBEHHBIX HEIOCTATKOB palOOThI (YCIyru) MOTPEOUTENb BIpaBe
MIPEIBSIBUTH UCTIOTHUTEIIO TpeOOBaHUE 0 0€3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CITH JJOKAXKET,
YTO HEJOCTAaTKH BOZHUKIM 1O MPUHATHS UM pe3yiabTata paboThl (YCIyrw) WIM HO HPUYHHAM,
BO3ZHUKIIUM JO 3TOT0O MOMEHTa. OJTO TpeOOBaHHWE MOKET OBITh NPEIbSBICHO, €CIM TaKHe
HEJOCTaTKU OOHAapY)KEHbl MO MCTEYEHUH JABYX JIeT (ISATH JIET B OTHOLICHUH HEIBMXKUMOTO
HMMYILECTBA) CO JHS MPHUHATHS pe3yiabTaTa paOoThl (yciayru), HO B Mpejesiax YCTAaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CITYKOBI WIIH B TEUYSHHUE JIECSATH JIET CO THS MPUHSATHUS Pe3yIbTaTa
paboThI (YCIyru) MoTpeduTeNIeM, el CPpOK CIIykObl He ycTaHOBIeH. Eciu manHoe TpeOoBaHue He
YAOBJICTBOPECHO B TCUYCHHUC JBaAllaTU [[HGﬁ CO JHd C€ro MpCAbABIICHUA HOTpC6I/ITeJICM 501040
OoOHapyXeHHbIN HEJAOCTAaTOK SIBJISIETCS HEYCTPAaHUMBIM, MMOTPEOUTENh MO CBOEMY BHIOOPY BIIpaBe
TpeboBath: (B pen. PenepasbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOILIEI'O YMEHbILIEHUS LIEHBI 32 BBIIOJIHEHHYIO pPa0O0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIIEHUS TOHECEHHBIX WM PACXOJIOB IO YCTPAHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(oKa3aHHOMW yCIIyTH) CBOMMH CUJIAMU WJTU TPETHUMH JIULIAMU;

OTKa3a OT MHCIIOJIHEHHS JO0rOBOpPAa O BBIMNOJIHEHUHM pPAa0OTHl (OKAa3aHUU YCIYyTH) U BO3MEIICHMS
yOBITKOB. (B pen. DenepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BbINOJTHEHHOUH Pa00ThI
(oxa3zanHo# ycryru)

Henocratku paboThl (yciyrd) IOJKHBI OBITh YCTPAaHCHBI HUCIIOJIHUTENIEM B Pa3yMHBIA CPOK,
Ha3HAYCHHBIN oTpeduTeeM. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

A63arr - Uckimouen. (B pen. @eaepanbaoro 3akoHa ot 17.12.99 N 212-P3)

Ha3nauenHbIl moTpeOuTeNIeM CPOK YCTPaHEHUs] HEOCTATKOB TOBAapa YKa3bIBA€TCs B JOIOBOPE WM
B MHOM IOANKMCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JINOO B 3asiBJICHUM, HAIPABICHHOM MOTPEOUTENEM
ucnionHuTemo. (B pea. Genepanbroro 3akona ot 25.10.2007 N 234-P3)

3a HapymieHuEe TMPEeAyCMOTPEHHBIX HACTOAIICH CTaTheil CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJITHEHHON paOoThl (OKa3aHHOW YCIIYTH) WCIIOJIHHUTENb YIUTAYMBACT MOTPEOUTETIO 3a KaXKIIbIid
JIeHb MPOCPOYKH HEYCTOMKY (TIEHIO), pa3Mep M MOPSAIOK HUCUUCICHUS KOTOPOH OMpPENEeNsIoTCs B
COOTBETCTBHUU C MYHKTOM S5 CTaThbu 28 HACTOSIIETO 3aKOHA.

B cnydyae HapymieHHs yka3aHHBIX CPOKOB MOTPEOHTENHh BIpPaBe MPEIbSBUTH HUCTIOTHUTENIO WHBIC
TpeOOBaHMs, TPEIyCMOTpEHHbIE TyHKTaMu 1 u 4 cratbu 29 HacTosmero 3akoHa. (B pen.
denepanbHoro 3akona ot 17.12.99 N 212-03)

Crarbs 31. Cpoku y10BJIeTBOPEHHS OTAEJIbHBIX TPEOOBAHU M
NnoTpeduTest

1. TpeboBanust moTpeOUTENsI 00 YMEHBIICHUH IIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIIEHUU PAacXO0B M0 YCTPAHEHUIO HEJJOCTATKOB BBIIIOJHEHHOW pabOoThl (OKa3aHHOW YCIIYTH)
CBOMMH CWJIaMU WIM TPETbUMH JIMLIAMH, a TaKXe O BO3BpaTe yIUIAaueHHOW 3a pabory (ycmyry)
JEHE)KHON CyMMBI M BO3MEILEHUU YOBITKOB, IPUUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJHEHHUSA
JI0TOBOpA, MpeAyCMOTpeHHble NYHKTOM 1 crathu 28 u myHkTamu 1 u 4 crathu 29 HacTOAIIEro
3akoHa, TMOAJIekKAT YAOBJIETBOPEHUIO B JECATUIHEBHBIM CpPOK €O JAHS TNPEIbsBICHUA
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COOTBETCTBYIOIIET0 TpeboBanus. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBaHus notpedutenst o 0€3BO3ME3AHOM H3TOTOBJIEHHM JPYroil BEUIM W3 OJXHOPOJHOIO
MaTepuajga Takoro e KadecTBa MM O IIOBTOPHOM BBIIOJHEHHUU paboThl (OKa3aHUM YCIIYTH)
MO/IJIEXKAT YJIOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIsl CDOUHOT'O BBIIIOJIHEHUS PA0OTHI (OKa3aHUs
yCIyru), a B cilydae, €clid 3TOT CPOK HE YCTAHOBIIEH, B CPOK, IPEIyCMOTPEHHBII OrOBOPOM O
BBITTOJTHEHUH PA0OTHI (OKa3aHUU YCIIYTH), KOTOPBIH ObLIT HEHAAJIE)KAIIEe CIIOTHEH.

3. 3a HapylleHHE MPEAYCMOTPEHHBIX HACTOAIICH CTaThbe CPOKOB YJIOBIECTBOPEHUS OTAEIBHBIX
TpeOOBaHUI TOTPEOUTENST MCIIONHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaKIbIH JEHb MPOCPOUKU
HEYCTOMKY (TeHI0), pa3Mep U TMOPSIOK HCUUCICHHS KOTOPOHM OMpEeAeNsioTcs B COOTBETCTBUHU C
IIYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHA.

B cnydae HapyiieHust CpoKOB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HACTOSIIEH CTaThH, MOTPEOUTENH BIPABE
NPEIbSBUTh HUCIOTHUTENI0 HHbIE TPeOOBaHUA, MPEIyCMOTPEHHbIE OYHKTOM 1 ctateu 28
nyHktamu 1 u 4 cratbu 29 HacTosero 3akoHa.

Crarbs 32. [IlpaBo morpeduTe st HA 0TKA3 OT UCIOJHEHHMS 10T0BOPA O

BBINOJIHEHUH PadoT (okazanum ycayr) (B pea. @eaepaibLHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpC6I/ITeJ'IB BIIPpaBC OTKAa3aTbCsA OT UCIIOJIHCHUS JOTOBOpPA O BBIITOJIHCHUN pa60T (0Ka3aHI/II/I yCJ'IyT)
B JII000€E BpeMsA IpU YCIOBHU OINIATbl HWCIIOJIHUTEIIIO q)aKTquCKH IMOHCCCHHBIX WM PACXO0B,
CBSI3aHHBIX C HCIIOJIHEHUEM 0053aTEIbCTB 10 JaHHOMY JOTOBOpY.

Crarbs 33. CmeTa Ha BbIIOJIHEHHE PAa00THI (OKa3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3aHWE YCIYrd), MPELYCMOTPEHHOM JOrOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTABJICHA TBEPAAs WIHM NPUOIN3UTENbHAS CMeTa.

CocraBieHue Takol CMETHI 10 TPEOOBAHUIO MTOTPEOUTENSI UM UCTIOTHUTEINS 0053aTENbHO.

2. HWcnonHutenb He BHpaBe TpeOOBaTh YBEIMUYEHUS TBEPIOH CMETHI, a IMOTpEeOUTENh - €€
YMEHbILIEHUSI, B TOM YHCJIE B CiIy4ae, KOrJa B MOMEHT 3aKIIOUEHHUS OroBOpa HCKIIIOYanach
BO3MOXHOCTb MPETYCMOTPETh MOJIHBIA 00BEM TMOJICKAIIMX BBITOJHCHHIO pa00T (OKa3aHUIO YCIIYT)
WA HeOOXOIUMBIX JJISt TOTO PACXOJI0B.

Ucnonuurens wnMmeer npaBo Tpe60BaTB YBCINYCHHUA TBepIIOfI CMCTBI TIIpU CYIICCTBCHHOM
BO3paCTaHUH CTOMMOCTH MATEPUAIIOB M 000PYIOBaHHMS, IIPEIOCTABIISICMbBIX HCTIOJTHUTENIEM, a TAKKE
OKa3bIBAEMBIX €My TPETBHMH JIMLIAMH YCIYr, KOTOpPO€ HEeNb3s OBUIO TNPEeIyCMOTPETh MpHU
3aKIII0YeHHUH JoroBopa. [Ipu oTkaze moTpeOUTeNs BBIMOJIHUTD 3TO TPEOOBAHUE UCTIOJTHHUTENb BIIPaBe
pacTopruyTh JOrOBOp B cyAcOHOM mopsike. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. Ecam Bo3HMKIA HEOOXOJUMOCTb  BBINIOJHEHHUS  JOMOJHUTENbHBIX paboT  (OKa3aHMA
JIOTIOJTHUTENBHBIX YCIYT) M 1O 3TOW NPUYMHE CYHIECTBEHHOT'O MPEBBIIIECHHUS MPUOIN3UTENBHON
CMETBI, MCIOJHUTEIb OO0S3aH CBOEBPEMEHHO IpeAynpeauts o0 3ToM mnortpedurens. Ecmm
noTpeOuTeNs He JaJl COrIacue Ha MPEBbILIEHHE MPUOIU3UTEIbHOM CMEThI, OH BIIPAaBE OTKA3aThCs OT
WCIIOJIHEHUS JI0TOBOpa. B 3TOM ciydae HCIOJNHUTENb MOKET TpebOOoBaTh OT MOTPEOUTENS YIIATHI
LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnomauTenns, CBOCBPEMEHHO HE TPEIYIPEIUBIIHNA TOTPEOUTENISI O HEOOXOAUMOCTH TIPEBBITIICHUS
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MPUOTU3UTETHHON CMETHI, 0053aH HCIONHUTH JOTOBOP, COXpaHsAs TMPaBO Ha OIIATy pPadOTHI
(ycnyru) B mpenenax mpuOIM3UTENbHOW cMeThl. (B pen. PDenepanpHOro 3akoHa oT 17.12.99 N
212-®3)

Crarbs 34. BeinoJiHeHHe pad0ThbI M3 MATEPHAJIA UCIIOJTHUTEJIS

1. UcnionHuTennb 00s13aH BBINOIHUTH padoOTy, ONPEAEICHHYIO JOTOBOPOM O BBIIIOJIHEHUU PabOThI, U3
CBOEr0 MaTepHuaja U CBOMMH CpEACTBAMM, €CJIM MHOE HE IPEAyCMOTPEHO IOTOBOPOM. (B pEIl.
denepanbHOro 3akona ot 17.12.99 N 212-03)

I/ICHOHHI/ITGJ’IB, Hpe)IOCTaBI/IBIHI/Iﬁ Mar€puaial ajid  BBIITOJIHCHUA pa6OTBI, OTBEHYacT 3a C€ro
HEHaJJIeXkallee Ka4ecTBO Mo MmpaBuiaM 00 OTBETCTBEHHOCTH MPOJABIIA 32 TOBAPHI HEHAICKAIIETO
kauectBa. (B pex. Demepanbroro 3akoHa or 17.12.99 N 212-D3)

2. Marepuan HCIOTHHUTENS OIUIAYMBAETCSI MOTPEOUTENEM MPH 3aKIF0OUYEHUH YKAa3aHHOTO JOTrOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHWH pabOTHl C YCIOBHEM
OKOHYATENIbHOTO pacueTa MpH MOIYYeHUU MOTPEeOUTENIeM BBITIOJTHEHHOW MCIIOJHUTENEM pPadoThI,
€CJIM MHOW TIOPSAOK PacueToB 3a MaTepHall UCIIOJHUTENS HE MPEAYCMOTPEH COTJIAIEHUEM CTOPOH.
(B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B cnyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHUH Pa0OTHI, MaTepual MOXKET OBITh
MPEJOCTABJIICH HCIONHHUTENIEM T1oTpeburento B Kpenut. llocnmenyromee W3MEHEHHE IICHBI
MPEIOCTABJICHHOTO B KPEAUT MaTepuaia MCTIOJTHHUTENs HE BJICUeT 3a coOoi mepepacueta. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-03)

4, MaTepI/Ian HUCIIOJTHUTCIIA U HCOGXOI[I/IMLIG JJIs BBIITOJIHCHUA paGOTLI TCXHUYCCKUEC CpPCIACTBA,
HUHCTPYMCHTEI U ITPOYEEC JOCTABIIATOTCA K MECTY BBIITIOJTHCHUA pa60T HCIIOJTHUTCIICEM.

Crarps 35. BeinosiHeHHue padoThl U3 MaTepuaJia (¢ Bellblo)
NnoTpeduTeNs

1. Ecnu paboTa BBINOJIHIETCS MOJHOCTBIO WIJIM YACTUYHO M3 MaTepuana (C BEllbl0) MOTpeOuTes,
UCIOJHUTENb OTBEYAEeT 3a COXPAaHHOCTh JTOTO Marepuana (BELIM) U MPaBUIbHOE €ro
UCTIOJIb30BAHUE.

Wcnomaurens 00s13aH:

NpeaynpeuTh TMOTPEeOUTENs] O HENPUTrOJHOCTH WM HEeI0OPOKaYeCTBEHHOCTH IepeAaHHOTro
norpedureneM Marepuaia (BEIn);

npeaACTaBUTb OTUCT 00 HU3paCX0JOBAHUU MAaTCpHUaJia U BO3BPATHUTL €I'0 OCTATOK.

B cnywyae mosnHOW MM 4YacTHMYHOW yTpaThl (MOBpEXIEHUs) Marepuana (BEIIM), MPUHITOTO OT
NoTpeOuTENs, UCIIOIHUTENb 0053aH B TPEXIHEBHBIN CPOK 3aMEHHUTh €0 OJHOPOAHBIM MaTepHaIoM
(BewIp0) aHAJOTMYHOIO KauecTBa M 10 IKEJAHHIO NOTPEeOUTENs] M3TOTOBUTH U3JEIUE U3
OJTHOPOJHOTO MaTepuana (BELH) B pa3yMHBI CpPOK, a MPHU OTCYTCTBUM OJHOPOAHOTO MaTepuaa
(Bemu) aHAJOTUYHOTO KayecTBAa - BO3MECTHTH TMOTPEOHTENIO JBYKPATHYIO ILIEHY YTpPau€HHOTO
(TOBpEXIEHHOT0) MaTepHuaa (BeIn), a TAKKe pacxo/ibl, TOHECEHHBIC TTOTPEeOUTEIEM.

2. llena yrtpaueHHOro (TIOBPEXKICHHOT0) MaTepuaia (BEIIM) OIpPEIEISeTCs, UCXOAS W3 LEHBI
Matepuaia (BelH), CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOIKHO
ObUTO OBITH YAOBJIETBOPEHO HCIOJIHUTENEM B JEHb JOOPOBOJIBHOTO YAOBICTBOPEHUS TaKOTO
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TpeOOBaHUS WM B JIHb BBIHECEHHs] CYACOHOTO pelIeHHs, eclIu TpeOoBaHHE MOTPeOUTENs
T0OOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

[lena maTepuaiia (BEIIM), epe1aBacMOro UCIIOTHUTEIIO, OTIPEICISIETCS B TOTOBOPE O BBHITTOJTHEHUHN
paboThl WIIM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIONIEM €ro 3aK/IIoueHue. (B pe/l.
denepanpHOro 3akona ot 17.12.99 N 212-03)

3. Hcnomnutens 0cBOOOXKIAeTCS OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTHYHYIO YTpaTy
(moBpexxaeHne) warepuana (BEIIM), MNPUHATOTO WM OT TOTPEOUTENs, €CIH TOTpeOUTETh
MIPEAYNPEXKIECH UCTIOTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaia (BEILH), KOTOPbIE MOT'YT IOBJIEYb
3a coOOH €ero MoJHYyI WJIM YaCTUYHYIO yTpary (TOBpEXKIEHHE) JTUOO €ClIM yKa3aHHBIE CBOMCTBA
MaTepualia (Bel[r) He MOTJIM ObITh OOHAPYKEHBI MPU HaJJIKAIIEH MPpUEeMKe HCIIOJIHUTENIEM 3TOr0
MaTepuaina (Bemr). (B pea. PemepansHoro 3akona oT 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH MCIIOJHUTEJSI HHPOPMHUPOBATH
norpeduTesisi 00 00CTOATEIbCTBAX, KOTOPbIE MOT'YT NOBJIMATH HA
Ka4eCTBO BbINOJHAEMO padoThl (OKa3bIBaeMOM yCJIYTH) HIIH
NOBJIeYb 32 CO00 HEBO3MOKHOCTD €€ 3aBepLICHHs B CPOK (B pen.
®denepanbHoro 3akona ot 17.12.99 N 212-P3)

HcnonauTens 0053aH CBOCBPEMEHHO HH()OPMHUPOBATH IMOTPEOUTENSI O TOM, YTO COOJIIOJICHHE
YKa?;aHHﬁ HOTpe6I/ITeH$I U HUHBIC 06CTO$IT€JIBCTBa, 3aBUCAIIINEC OT HOTpe6I/ITe.Hﬁ, MOT'YT CHHU3UTH
Ka4eCTBO BBITOJIHAEMON pabOThI (OKa3hIBAEMON YCIIYTH) WIIH TOBJICYh 32 COO0 HEBO3ZMOXKHOCTH €€
3aBepIieHus B cpok. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecim  morpebutenb, HeCMOTpsi Ha CBOEBPEMEHHOE H  00OCHOBaHHOE HMH(OPMHUpPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHBI CpPOK HE 3aMEHUT HENPUTOJHBIH WM HEI0OpPOKaYeCTBEHHBIN
Marepuaj, He M3MEHHUT yKa3aHWi O Croco0e BBINOJHEHUs paboThl (OKa3aHUsS YCIyru) JUOO HE
YCTPAaHUT HUHBIX OOCTOSITENILCTB, KOTOPbIE MOT'YT CHHM3UTh KaueCTBO BBINOJIHIEMON pabOTHI
(oKxa3pIBaeMOM YCIyTH), UCTIOTHUTEIb BIIPABE OTKA3aThCsl OT MCIIOTHEHHS JOTOBOPA O BHITIOJIHCHUH
paboThl (OKa3aHUU YCIYIH) U MOTPeOOBaTh MOJIHOIO BO3MEIIEHUS YOBITKOB. (B pea. denepalibHOro
3ak0oHa oT 21.12.2004 N 171-®3)

Crarbs 37. llopsiaok u popMbl OIIATHI BHINOJIHEHHON Pad0ThI
(oxa3zanHoM ycayru) (B pea. PeaepajbHbIX 3akoHoB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[lotpeOutens 00sf3aH OIJIATUTH OKa3aHHbIE €My YCIYTd B TMOpSAAKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM ¢ HcmoiaHuTeneM. (B pen. demepanbHoro 3akona or 21.12.2004 N
171-03)

[ToTpeburtens 00s13aH OTUIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJTHOM 00BbeMe padoTy mocie ee
npussTHs notpeduteneM. C cornacusi morpedburtens padoTa MOXKET OBITh OIIaYeHa UM MU
3aKJIIOUYEHWU JIOTOBOpAa B TIOJIHOM pa3Mepe WU TyTeM BbIIauu aBaHca. (B pen. denmepanbHbIX
3ak0HOB 0T 17.12.99 N 212-d3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOM3BOMUTCS IMOCPEICTBOM HAIUYHBIX WU
OC3HAIMYHBIX PAcUYE€TOB B COOTBETCTBUHU C 3aKOHOJATEILCTBOM Poccuiickoii deneparuu. (B pe.
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®enepanpHOTro 3akoHa ot 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUU HATMYHON (OPMBI PACUETOB OIIaTa TOBApOB (padoT, yCIyr) moTpeOuTeneM
TIPOM3BOJIUTCS B COOTBETCTBHH C yKa3aHHEM IpoJiaBlia (MCIIOJHUTEIS) TyTEM BHECEHHS HAIIMYHBIX
JCHEeXKHBIX CPEJCTB MpPOAaBly (MCIOJHUTEN0), 700 B KPEIUTHYIO OpraHU3aluio, JHu0o
TUIATE)KHOMY areHTy, OCYIIECTBISIONIEMY IESATEIBbHOCTh MO MPUEMY IUIATE)KEH (U3UYECKUX JIHIL,
100 OaHKOBCKOMY IIIATEKHOMY areHTy (CcyOareHry), OCYLIECTBISIOMIEMY JIesTeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJIATEIILCTBOM O OaHKaX W OAaHKOBCKOH [EATEIILHOCTH, €CJIM HHOE HE
YCTAaHOBJICHO (eneparabHBIMH 3aKOHAMHM HJIM WHBIMA HOPMATHBHBIMH IPABOBBIMHU aKTaMHU
Poccuiickoit  ®eneparmu. Ilpu 3TOM  00s3aTENBCTBA  MOTPEOMTENS  TEpel  MPOAABIIOM
(ucnonHUTENEM) TO OIUIaTe TOBApoB (PabOT, YCIYr) CUYMTAIOTCS MCIOJHEHHBIMH B pa3Mepe
BHECCHHBIX JICHEX)KHBIX CPEICTB C MOMCHTAa BHECCHUS HAIMYHBIX JICHE)KHBIX CPEJICTB
COOTBETCTBEHHO MPOJABIy (HMCIOJHUTEINO), TM00 B KPEAUTHYIO OPraHU3AIHIO, JINOO MIATEKHOMY
areHTy, OCYIICCTBISIONIEMY JEATEIBHOCTh 10 TpPUEMY IUIaTeXel (U3MYECKUX JIHI, JIMOO
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY €SI TEIIbHOCTh B COOTBETCTBUU
C 3aKOHOJATEJICTBOM O OaHKax W OaHKOBCKOH JesTenbHOCTH. (B ped. deaepanbHbIX 3aKOHOB OT

03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTpaTruia cuay. (B pea. @eaepajabHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crarbs 39. PeryqiupoBanue oka3aHusi OTAeJIbHbIX BUIOB YCJIYT

HOCJ’ICILCTBH?I HapyLICHUA }’CJ'IOBI/II\/’I A0roBOpoOB 00 OKa3zaHHUH OTACJIBHBIX BUAOB YCJIYI', €CJIM TaKUC
AOT'OBOPEI ITIO CBOEMY XAapaKTECpPy HC MOANAAAOT IO ﬂeﬁCTBHe HaCTOHH_[eﬁ rJ1aBbl, OIIPCACIIATOTCA
3aKOHOM.

Crarba 39.1. IIpaBuia oka3anus OTeJIbHbIX BUIOB YCJIYT,
BbINIOJIHEHHSI OT/AEJbHBIX BUIOB PadoT nmorpeduTesisiM (B pea.
®enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAETBHBIX BHJIOB YCIYT, BBIOJHEHHUS OTAEIbHBIX BHI0OB padOT MOTPEOUTENISIM
ycranaBiauBaroTces IpaButensctBom Poccniickoit denepannn.

I'naBa IV. I'ocynapcTBeHHasi M 001eCTBEHHAS 3a1IUTA NPaB
norpeodourTenei

Crarbs 40. @enepajbHbIil TOCYAAPCTBEHHBI KOHTPOJIb (HAA30p) B

o0J1acTH 3a1IMTHI IpaB norpeduTesei (B pea. PeaepaabHOro 3aK0Ha
ot 11.06.2021 N 170-®3)

1. denepanbHBIA TOCYIAPCTBEHHBI KOHTPOJIb (HAI30p) B OOJACTH 3alllUTHI MpaB MOTpeOUTENCH
ocymiecTBisieTcss  (efepadbHBIM ~ OPraHOM  WCIOJHUTEIBHOM  BJIACTH,  YIOJHOMOYEHHBIM
[IpaBuTenscTBOM Poccuiickoit deaepanuu (1anee - opral rocyaapCTBEHHOTO HaA30pa).
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2. IlpenmeToM (peaepanabHOTO TOCYIapCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTH 3alUThI IpaB
noTpeduTeneit ABISIOTCS:

1) coOmtomeHune  M3rOTOBUTENSIMM,  WUCHOJHMUTENSMM,  INPOJABLAMH,  YIOJIHOMOYEHHBIMU
OpraHU3alUsAIMU WIN YIOJHOMOYECHHBIMA UHIAUBUIYAIBHBIMU NIPEAIIPUHUMATEISAMA, UMIIOPTEPAMU,
BJIaJIe/IbLIAMU  arperatopoB 00s3aTeIbHbIX TPEOOBAaHMM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM,
IpyrumMu ¢eneparbHbIMU 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMH TPAaBOBBIMH akTaMu Poccuiickoii
Qdenepanyy, a TaKKE aKTaMH, COCTABIIAIOIIMMHU IIPaBO EBpa3suMiiCKOro 3KOHOMHYECKOIO COIO3a,
PEryJUpyIOIUMHU OTHOIIEHHS B 00JIACTH 3aLUTHI IPaB NOTPEOUTENEH;

2) coOmrofieHne U3TOTOBUTENIEM, UCIIOJIHUTEEM (JTUIIOM, BBIMOTHSIOMNM (QYHKIIMA WHOCTPAHHOTO
W3TOTOBHUTEINS), IMPOAABIOM TpPeOOBaHUH, YCTAHOBJIEHHBIX TEXHHUUYECKUMHU pPErIaMEHTaMH, WIIH
00s3aTeNbHBIX TPeOOBaHUM, MOAJIEKAIIUX MPUMEHEHHUIO 10 JHSA BCTYIUICHHS B CHILYy TEXHHYECKUX
periaamMeHToB B cooTBeTCTBHM ¢ DepepanbHbIM 3akoHOM OT 27 aexabps 2002 roma N 184-P3 "O
TEXHUYECKOM PETyJIUPOBAHUH".

3. Opranuszanys M OCYIIECTBICHHE (eepalbHOrO TOCYIapCTBEHHOIO KOHTpOJIA (Haja30pa) B
o0JyacTy 3aIMTHl TIpaB MoTpeduTeneil perynupyroTcs deaepanbHbiM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoje (HaA30pe) M MYHHLMIAIBHOM KOHTpPOJIE B
Poccuiickoit deneparun'.

4. Tlonoxenue o ¢eaepaJbHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3alllUThl MpaB
notpebuteneit yreepxkaaercs [IpaButensctBoM Poccuiickoit @eneparui.

5. B nonoxxeHuu o (enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (HaJI30pe) B 00JIACTH 3alIMUTHI paB
MOTpeOuTeNel yKa3bIBalOTCSI HANMEHOBAHUE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO perjaMeHTa
u (W) oO0s3aTeNbHBIX TPeOOBAHWU, MOMJIEKAIIMX TPUMEHEHUIO 10 JHS BCTYIUICHHS B CHITY
TEXHUUYECKUX PETIIAMEHTOB B cOOTBeTCTBHH ¢ DenepanbHbiM 3aKOHOM OT 27 nekadps 2002 roga N
184-®3 "O TexXHWUYECKOM peryJIupOoBaHUU", OIEHKAa COOIOJCHHS KOTOPBIX OCYIIECTBISETCS B
pamMkKax (QenepaibHOTO TOCYAapCTBEHHOTO KOHTPOJdS (Haa3opa) B OONACTH 3allUTHl TpaB
notpebureneid, a TakKe BHUIbI TPOAYKIMH, SBISIOMUECS OO0beKTaMH  (PeaepasbHOTO
rOCyIapCTBEHHOT'0 KOHTPOJISI (HaJ30pa) B 00JIaCTH 3alTUTHI IPaB MOTPEOUTENEH.

6. Oprat rocyIapCTBEHHOI'O HaJ30pa €KEroJJHO TOTOBUT IOCYAAPCTBEHHBIN 0K/ O 3alIUTE MpaB
notpeOuteneit B Poccuiickoii denepanuu B mopsake, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

7. Opran rocyaapcTBEHHOI0 HaJ30pa BIIpaBe 0OpamiaTtbCs B CyJ C 3asBJICHUSMHU B 3aIIUTy IpaB
noTpeOuTeneil M 3aKOHHBIX MHTEPECOB OTHENBHBIX NOTpeOuTeneil (rpynmsl morpeOuTenei,
HEOTPEJIEICHHOT0 Kpyra MoTpeOuTeneil), a TakxKe C 3asBICHUSMU O JTUKBUIAIUM U3TOTOBUTEIS
(ucnonHMTENS, MpOJaBIa, YHNOJHOMOYEHHOW OpraHu3ald{, UMIIOPTEPA, BIIAJENbLA arperaropa)
a1u00 O TpeKpaleHUuN ACeSTeNbHOCTH WHIWBUIYaJbHOTO MpeanpuHUMaTens (YImOoJIHOMOYEHHOTO
WH/IMBUYaTbHOTO TPEANPUHIMATENS) 3a Tpy0oe (TOBJIEKIIIee CMEPTh MIIM MAacCOBBIE 3a00JIeBaHMS,
OTpaBJICHHUsI JIIOJICi) HapylIeHHe MpaB NoTpeOuTene.

8. Opran rocyapcTBEHHOTO Ha/130pa B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoii
®enepanuu, MOXeT OBITh PUBJIICYEH CYIOM K YUaCTHIO B JIeJie, a TAaK)Ke BIPaBe BCTYNATh B JIEJO O
CBOEH MHHUIIMATHUBE WJIM MO UHUIIMATUBE JIUI, YYaCTBYIOIIUX B JieJie, ISl Ja4M 3aKJIFOUCHUS 10 eIy
B IeJIAX 3allUThl MpaB MOTpeOUTENed B paMKax TIpakJaHCKOTO WM aJIMHHHCTPATUBHOIO
CyJOPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOTO HaJa30pa BOpaBE JaBaTh Pa3bsICHEHUS MO BOMPOCAM TNPUMEHECHHS
3aKOHOB W HHBIX HOPMATHUBHBIX MpPaBOBBIX akToB Poccuiickoit denepanuu, peryaupyromnmx
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OTHOIIIEHUS B 00JaCTH 3aIlMTHI ITpaB HOTpC6HTCJ'ICI>i.

10. KoncynbpTrpoBanue, NpoQrIakTUIECKUN BU3HUT, HAOIOICHNE 32 COOIIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHUH, BbIE3THOE OOCIECIOBAaHHE MOTYT IPOBOAUTHCS (elepaabHBIMU TOCYIAPCTBEHHBIMH
YUPEKIACHUAMHU, NIOABEIOMCTBEHHBIMUA OpraHy roCyJapCTBEHHOIO HaJA30pa, B MOPSAAKE U ClIydasx,
YCTAHOBJICHHBIX IMOJIOXEHUEM O (eepalbHOM IOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 00J1acTH
3aIUTHI IPaB MOTpeOuTENeH.

Cratbs 41. O0513aHHOCTb M3TOTOBUTEJIA (MCIOJITHUTEJISI, IPOAABIA,
YIOJTHOMOYEHHOW OPraHu3aluuy Ui YIIOJTHOMOYEHHOT 0
HHIMBUAYAJBLHOI0 MpeANPUHUMATEISA, MMIIOPTEPA, BJajie/bla
arperaTropa) 1o npeaocTaBjJeHuI0 HH(POPpMaALIMH OPTraHy

rocyIapCcTBEHHOro Haa3opa (B pea. PegepajbHbIX 3AKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-®3)

NzroroButens (MCHOTHUTENb, MPOJABEL, YMOJHOMOYEHHAs OpPraHH3aIls WIH YIOJTHOMOYEHHBIH
WHJVMBUIYaIbHBIA MPEINpUHUMATEh, UMIIOPTEP, BIIAJIENEI] arperaropa) mo TpeOOBaHUIO opraHa
rOCy/IapCTBEHHOT'O HAJ30pa, €ro JOHKHOCTHBIX JUI[ 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIN UMH
CPOK JJOCTOBEPHbIE CBEACHUS, JOKYMEHTAINIO, O0BSICHEHHSI B MTUCbMEHHOM U (W1K) ycTHOU hopme u
WHYI0 HH(OpMALHIO, HEOOXOIUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCYJAapCTBEHHOTO Haa30pa |
€ro JOJDKHOCTHBIMHM JIMIIAMHA TOJHOMOYMH, YCTaHOBJEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®denepanuu. (B pea. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTtuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarbs 42.1. [lo1HOMOYMS BBICHIMX UCIIOJHUTEIBHBIX OPTraHOB
rocy1apCTBEHHOM BJIACTH CYObeKTOB Poccuiickoit Menepaunu B
o0J1acTH 3a1IMTHI IpaB norpeduTesei (B pea. PeaepanbHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. BbICmMii WCHOJHUTENBHBIA OpraH TOCYIApCTBEHHOH BIACTH COOTBETCTBYIOIETO CyOBEKTa
Poccuiickoit ®denepariii OCyIIECTBISCT MEPONPHUATHS M0 peaau3aiuy, 00CCIICUCHHIO W 3aIlUTe
IpaB MOTpeOHUTENeH U B MpezesiaX CBOMX IOJHOMOYMN MPUHUMAET OIpEesIeHHbIE MEphI. (B pei.
denepanpaoro 3akona or 18.03.2019 N 38-D3)

2. B nensix copeiicTBUs 3alIMTe MpaB MOTpeOUTeNeld opraHbl UCIOJHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThIBalOT pPETUOHAJIbHBIE MPOTPAMMbl MO  3alIUTE TMPaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOTO CaMOYIpPaBICHHS M OOIIECTBEHHBIM
OOBEAMHCHHUSAM IMOTPEOUTENCH (MX acCOIMAIMSIM, COI03aM) B OCYIIECTBICHHHM MMHU 3aIlllUTHl TPaB
norpeburencii. (B pea. Penepansroro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocyapcTBEHHOrO HaJI30pa yTBEPHKIAeT METOINYECKUE PEKOMEHIAIMH 110 pa3paboTKe U
peaTi3ali PErHOHAIBHBIX ¥ MyHHIMIIAIBHBIX IPOrPAMM M0 3aIllMTe PaB MoTpeOuTeseii. (B pes.
®enepanpHoro 3akona or 11.06.2021 N 170-D3)
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Crarbs 42.2. [lepenaya ocyuiecTBaeHHsl MOJHOMOYHUI Oprana
roCyAapCTBEHHOI0 HAA30PAa OPraHaM MCIOJHHUTEIbHON BJIACTH

cyobekTOB Poccuiickoii @enepanun (B pea. @eaepajibHOr0 3aK0OHA OT_
13.07.2015 N 233-®3)

[lonHOMOUMs opraHa ToOCYJapCTBEHHOIO Haa30pa IO  OCYHIECTBICHHIO  (hefepanbHOro
roCy/lapCTBEHHOI'0 HaJ30pa B 00JIACTH 3alllUTHl MpaB MOTpeOUTENeld MOTyT MepenaBaThCs IS
OCYILECTBJICHUsS] OpraHaM MCIOJHHUTENbHOM BiacTu cyObekToB Poccuiickoit ®enepanmu
noctaHoBineHusMu  IIpaButensctBa Poccuiickor ®Penepauuu B MOPSAKE, YCTaHOBIEHHOM
®denepanabHbIM 3aKOHOM OT 6 okTsI0pst 1999 rona N 184-03 "O6 oOmmx NpUHLIKIAX OPraHU3AIUH
3aKOHOAATENbHBIX (IIPEJICTABUTENIbHBIX) U MCIOJHUTEIBHBIX OpPraHOB TOCYJApPCTBEHHOM BIACTH
cyobektoB Poccuiickoit deneparyn.

Crarbs 42.3. [lonaua u paccmoTpeHue oOpameHuid norpedurenei (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-®3)

1. OGpamienue mnoTpedUTeNs MOXeT ObITh HANpaBlIeHO B NMUCBMEHHOH (opMe Ha OyMa)KHOM
HOCHUTEJIC WIH B 3JICKTPOHHOU (pOpME B OpraH rocylapcTBEHHOT'O HAA30pa, MHBIE YIIOJIHOMOYECHHBIC
(denepanpHble OpraHbl HMCIOJHUTENBHOW BIIACTH, OpPraH HCIOJHUTENBHOW BIAcTH CYObEKTa
Poccuiickoit deneparinu 1100 opraH MECTHOTO CAaMOYIIPABIICHHUS.

2. OOpaimenue nOTPeOUTENsT MOXKET OBITh HANpPaBICHO [0 IOYTe, C HCIOJIb30BaHUEM
WHPOPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON cetn "MHTepHeT", B TOM umcie oduimanisHOro caiita
OpraHa TOCYAAapCTBEHHOTO  HaJa30pa, MWHBIX  YIOJHOMOYEHHBIX  (elepabHbIX  OpPraHoOB
WCTIOTHUTEJILHON BJIACTH, OpraHa UCIIOTHUTENIbHON BllacTh cyobekTa Poccuiickoit deneparuu 1160
OpraHa MECTHOTO camoyIpaBieHus (B cyobekTax Poccuiickoit deneparuum - roponax denepaibHOTo
3HaueHusi Mockse, Cankr-Ilerepoypre u CeBacTomnose ¢ HUCIOJIb30BaHHUEM O(QUIUAIBHOIO calTa
OpraHa MECTHOTO CaMOYIpAaBJE€HHS B Cllyyae, €CIM 3TO NPEAYyCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccuiickoit ®enepanuu - ropogaoB (demepanpHoro 3HaueHuss Mocksbel, Cankt-IlerepOypra u
CeBacTorosi), €AMHOT0 MOpTaia roCyAapCTBEHHBIX U MYHHUIMIIAIBHBIX YCIYT JINOO PETHOHAIBHOTO
mopTajia roCyJapCTBEHHBIX M MYHHIIMTAIBHBIX YCIIYT, a TAK)KE MOXET OBITh MPUHATO TPH JIUIHOM
npueMe 3asiBUTEIIS.

3. B MHOro()yHKIMOHANBHBIX IEHTPAaX MPEJOCTaBICHUS TOCYAAPCTBEHHBIX W MYHHLUIAIBHBIX
yCIyr MOTYT OCYILECTBIATBCS MpHUeM oOpallleHuid MoTpedutesedl M  KOHCYJIbTUPOBAaHUE
noTpeOuTeNel Mo BOMpOcaM 3alIMThl UX MpPaB HAa OCHOBAaHUHM COTJIAIICHWNA O B3aWMOJICHCTBHU
MEXIYy  MHOIOQYHKIMOHAJIBHBIMH  LEHTpaMHM  MPENOCTAaBICHMS  TOCYJapCTBEHHbIX U
MYHUIMIAJIBHBIX YCIYT W (enepaabHBIMH OpraHaMy HCIOJHHUTEIBHON BIACTH, OpraHamu
rOCyJapCTBEHHbIX BHEOIOJKETHBIX (DOHIOB, OpraHaMHM TOCYAApCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMyu MECTHOT'O CaMOYIIPABJICHMUS.

Crarbs 43. OTBEeTCTBEHHOCTDH 32 HAPYLIEHHUE NPAaB NOTPeOUTEIeH,
YCTAHOBJICHHBIX 3AKOHAMHU ¥ HHBIMH HOPMATHBHBIMHU MPABOBLIMH

akrtamu Poccuiickoit @enepanuu (B pea. @eaepajbHOr0 3aK0HA 0T
21.12.2004 N 171-d3)
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3a HapylieHwe TMpaB TNOTpeOuTesnei, yCTAaHOBIEHHBIX 3aKOHAMH W HWHBIMH HOPMATHUBHBIMU
MpaBOBbIMU ~ akTamMu  Poccuiickoit  ®@enepanuu, mnpoaaser] (UCIOJHUTETb, HW3TOTOBHUTEIb,
YIOJIHOMOYEHHAsl OpraHu3alys WIM YIOJIHOMOYEHHbIM WHIUBUAYAIbHBIM IPEAIPUHUMATEIND,
HMITOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJIOBHYIO WIIH TPaXKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi Peneparuu.

Crarbs 44. OcymiecTBjIeHHE 3alIIUTHI IPaB NOTPedUTe el OPpraHamMu

MECTHOI0 caMoyInpaBJieHud (B pea. @eaepajbHOro 3aK0HA OT_
22.08.2004 N 122-d3)

B nensx 3amurtel mpaB moTtpebuTeneld Ha TEPPUTOPUH MYHUIMIAIBHOTO OOpa3oBaHHs OPTaHbI
MECTHOT'O CaMOYTIPaBIICHUSI BIPABE:

paccMaTpuBaTh OOpalleHuss TOTpeOUTeNel, KOHCYJIBTHPOBATh MX IO BOMPOCAM 3aIlUThl IpaB
notpebuteneii; (B pen. PenepansHoro 3akoHa ot 18.03.2019 N 38-D3)

o0paIarteCcs B Cy/IbI B 3aIIUTY MIPaB MOTpeOuTeneH (HeompeaeneHHOro Kpyra moTpeounreneii);

pa3pabaThiBaTh MYHHUIIMIIAJIBHBIE MPOTpaMMBI 110 3allMTe TMpaB moTpeduTeneil. (B pen.
denepanbHOro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBIsIBIIEHUU TIO OOpAIICHUIO TTOTPEOUTENSI TOBApPOB (PaboT, yCIIyr) HEHAIISKAIIETO KauecTBa, a
TaKXe OMACHBIX JIJISl )KU3HH, 3I0POBbs, UMYIIECTBA TIOTPEOUTENICH U OKpYIKAIOIIeH Cpebl OPTaHbl
MECTHOTO CaMOYIPABJICHUS HE3aMEIJIMTEIBHO W3BEMAIOT 00 dToM (eaepanbHble OpraHbl
UCTIOJIHUTEIILHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KAUYEeCTBOM M O€30MaCHOCTHIO TOBapOB
(pabor, ycayr). (B pen. deaepanbroro 3akoHa ot 18.03.2019 N 38-D3)

YacTb TpeThs. - YTpatuia cuiy. (B pen. @enepanbHoro 3akona oT 18.03.2019 N 38-D3)

Crartba 45. IIpaBa 001ecCTBeHHbIX 00beIMHEHUI TOTPeOUuTeIeH (MX
accouuanui, cor3on) (B pea. PeaepajabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxmane BrpaBe OOBEAMHATHCS Ha JOOPOBOJIBHONW OCHOBE B OOIICCTBEHHBIE OOBEIHMHEHHUS
notpebureneld (MX acCOIMAIMM, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOKO JIEATEIBHOCTh B
COOTBETCTBMM C YyCTaBaMH YKa3aHHBIX OOBEOUHEHWH (MX accouuanui, COI30B) U
3aKoHOJIaTeNIbcTBOM Poccuiickoit deneparmm.

2. OOuiecTBeHHbIE OOBEIUHEHHUS TOTpeOuTene (MX acCoIMaliK, COIO3bl) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX IIEJICH BITpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUN K ToBapaM (paboTaM, yciyram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIpaBOBbIX akToB Poccuiickoii ®denepanum,
PETYIUPYIOMINX OTHOLIEHUS B 00IaCTH 3aLIUTHI MPaB MOTpeOUTENEH;

MIPOBOJIUTH HE3aBUCHUMYIO SKCIIEPTU3Y KayecTBa, 0€30MacHOCTH TOBApoB (paboT, yCiyr), a Takxke
COOTBETCTBUSl TOTPEOUTEIHCKUX CBOWCTB TOBAapoB (paboT, yciyr) 3asBICHHOW MPOJaBIaMHU
(M3rOTOBUTENSIMH, UCTIOTHUTENISAMU) MH(OPMAIIMU O HUX;

OCYILECTBIISITh OOIIECTBEHHBI KOHTPOJIb 32 COOJIONCHHEM TpaB MOTpeOHUTENeH W HANpaBlATh B
OpraH rocyJapCTBEHHOI'O HaJ30pa U OpraHbl MECTHOTO CaMOYIpaBJieHUs MH(pOpMaIMio o0 (akTax
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HapyLIEeHUH MpaB nmoTpeduTeneit 1 NpoBeeHHUs MPOBEPKU ITHX (HAKTOB U MPHUHATHUS B clydae MX
MOJITBEPKJICHUSI MEp IO MPECEUCHHUI0 HApYIICHWH TpaB MOTpeOuTeIe B mpesenax MOTHOMOYHMA
yKa3aHHBIX OpPraHOB, YYacTBOBAaTh B MPOBEJICHMM OHKCHEPTU3 MO (akraM HApPYUICHUH IpaB
notpebureneid B CBsI3M C oOpameHusMu moTpeduteneid. [Ipum ocymiecTBiIeHUN OOIIECTBEHHOTO
KOHTPOJIST OOIIeCTBEHHbIE 00BeAMHEHUs mNoTpeOuTenedl (MX accolualMy, COIO3bl) HE BIIpaBe
TpeOoBaTh OT WM3rOTOBUTENEH (MCHOIHHUTENEH, MPOJABLOB, YIIOJIHOMOUYEHHBIX OpPraHM3allil WM
YIIOJIHOMOYEHHBIX ~ MHIMBHIYaJbHBIX  IpENNpUHUMATENCH, HUMIOPTEPOB)  Ipe/CTaBICHUE
JIOKYMEHTOB (BBITIOJIHEHHE JEHCTBUIA), O0S3aHHOCTh MPEACTABICHUS (BBIMOIHEHUS) KOTOPHIX IO
TpeOOBaHUIO MOTPEOUTEN HE YCTAHOBJIEHA 3aKOHOM; (B pen. DexepanpHoro 3akoHa ot 18.07.2011
N 242-D3)

pacrpocTpaHsATh MHGOPMALMIO O IpaBax MoTpedurenei U 0 HeOOXOAUMBIX ACHCTBUAX IO 3alllUTe
3TUX TpaB, O Pe3yJbTaTaX CPaBHUTEIBHBIX HCCIIEJIOBAHUI KadecTBa TOBAapoOB (paboT, yciuyr), a
TaKXkKe HMHYI0 HHQOpPMalHMIo, KOTopas OyneT cHnocoOCTBOBAaTh peau3allMd IMpaB U 3aKOHHBIX
nHTepecoB norpedureneil. I[lyOnukyemble OOIIECTBEHHBIMM OOBEAMHEHHUAMU MOTpeduTenedt (ux
acCcOoILMalMAMHU, COI03aMH) Pe3yJbTaThl CPABHUTEIIBHBIX HCCIIEJOBAaHUI KayecTBa TOBapoB (pador,
yCIIYT) HE ABIISIOTCS pEeKJIaMOi;

BHOCHTh B (pellepalbHble OpPraHbl HCIOJHUTEIBHOW BIACTH, OPraHU3alUM NPEATIOKEHUS O
OPUHSATAM MEp 10 TIOBBIIEHHIO KadecTBa TOBapoB (paboT, yCiIyr), MO TNPHOCTAHOBJICHUIO
IPOM3BOJICTBA M pPEATHM3ALUN TOBApOB (BBIMOJHEHUS PadOT, OKa3aHMS YCIYr), MO OT3BIBY C
BHYTPEHHETO pBIHKA TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOUIMX NPEABABISEMBIM K HUM U
YCTaHOBIICHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanui 0 TEXHHYECKOM pEryIHpOBAHUH
00s3aTeNbHBIM TPEOOBAHUAM;

BHOCHUTb B OpraHbl MPOKYpaTyphl U (eepanbHble OpraHbl UCIOJIHUTEIBHON BIACTH MaTepuaibl O
MPUBJICYEHUN K OTBETCTBEHHOCTHU JIMII, OCYIIECTBISIOMIMX MPOU3BOJICTBO U PEATU3ALMI0 TOBAPOB
(BbIllOJIHEHUE PA0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOIIUX MPEAbSIBISIEMbIM K HUM
00s3aTeNnbHBIM TpPeOOBaHUSAM, a TaKXKe HAPYIIAIOUIMX I[paBa MOTpeOuTeNneil, yCTaHOBJICHHBIE
3aKOHAMHU U MHBIMH HOPMATUBHBIMU MPABOBBIMU akTaMu Poccuiickoit denepannu;

o6pa1uaTLc;1 B OpraHbl IpPOKYypaTypbl C HpOCL6aMI/I NPpUHCCTHU IIPOTECTHI O IPU3HAHUU
HGI[CI\/'ICTBI/ITG.HI)HBIMI/I aKTOB q)ez[epanLme OpraHoB HCIIOJIHUTEILHOMN BJIaCTH, AKTOB OpPraHoB
HCIIOJIHUTEIbHON BIIACTH CY6’BCKTOB Poccuiickoii CDC,Z[Cp&L[I/II/I U AaKTOB OpraHOB MCCTHOTO
CaMOyIIpaBJICHUA, NPOTUBOPCHAIINX 3aKOHAM W HHBIM PCTYIUPYIOIIUM OTHOLICHHA B obOnacTu
3alIUTHI ITpaB HOTpC6I/ITCJICI71 HOPMAaTUBHBIM IIPABOBBIM aAKTaM Poccuiickoit (Denepaum/l;

oOpamiatbcss B CyIbl C 3asBJICHUAMHU B 3allUTy IpaB IMOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJEbHBIX MOTpeOuTeNnel (rpynsl oTpeduTeNnei, HEOMPEaeICHHOTO Kpyra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOrO HaJ30pa B (POPMHUPOBAHUU OTKPBITHIX U
OO0IIEOCTYTHBIX TOCYIAapPCTBEHHBIX HH(MOPMAIMOHHBIX PECypcOB B O0JIAaCTH 3aIIUTHI IIPaB
norpeOuTenei, kauecTsa U 0€30MacHOCTU TOBapoB (pabot, yciayr). (B pen. denepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npas U 3aKOHHBIX MHTEPECOB HEOIPeaeJTeHHOI0

Kpyra norpeoureseii (B pea. ®egepanbHoro 3akoHa or 21.12.2004 N
171-®3)

Opran TroCylapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpAaBJICHHUs, OOILIECTBEHHBIC
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o0OBeAMHEHHS TOTpeOuTeNnell (MX accoIUallly, COI03bl) BIPABE MPEABSBISAThH HCKH B CYABl O
MpPEeKpalleHud  MPOTUBONPABHBIX  JEUCTBUN  WM3rOTOBUTENS  (MCHOJHUTENS,  MpOJaBla,
ynOHHOMO‘-IGHHOﬁ opraHu3anvi HJIW YIIOJIHOMOYCHHOI'O HWHAWBHUAYAJIBHOI'O MNPCANPUHHUMATCIIA,
HMITIOpPTEpPa) B OTHOIICHUH HEOIPEEICHHOr0 Kpyra norpedureneit. (B pea. denepabHOTO 3aKOHA
or 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHNUU TAaKOT'O MCKA CYyZA OO0S3bIBA€T NMPABOHAPYIIUTENS AOBECTU B YCTAaHOBJIECHHBIN
CYJIOM CpOK uepe3 CpelcTBa MaccOoBOM HH(GOPMAIMK WIH HHBIM CIIOCOOOM 10 CBEICHHS
MOTpeOUTEINeH pelieHre cya.

BerynuBiiee B 3aKOHHYHO CHJIy pEIICHHME Cyda O NpPU3HAHUU JCWCTBUN M3TOTOBUTEIA
(ucionHMTENs,  MpPOJABLA,  YINOJIHOMOYEHHOM  OpraHu3allid  WJIM  YINOJHOMOYEHHOI'O
UHAMBUYaIbHOTO  INpEINpUHUMATENs, HUMIOpTEpa) MPOTHUBONPABHBIMH B OTHOILEHHUH
HEOIPEJIeJIEHHOT0 Kpyra TmoTpeOuTeneld o0s3aTenbHO [ Cyla, pPacCMaTPUBAIOIIETO HUCK
NoTpeOuTeNs O 3aIlUTe €ro MpaB, BO3HUKIIMX BCJIEJCTBHE HACTYIUICHHS I'pakKJaHCKO-IPaBOBBIX
MOCJICICTBUM J1€MCTBUN M3TOTOBUTENS (MCHOJHUTENS, MPOJaBla, YIOJHOMOYEHHOW OpraHU3aluu
WIA YTOJHOMOYEHHOIO WHAMBUAYAJIBHOTO MpEeANpPUHUMATENs, UMIIOpTEpa), B 4aCTHU BOIIPOCOB,
UMEIM JIW MECTO TaKUE JAEWCTBHUA M COBEPIIEHBl JIM OHU M3rOTOBUTENEM (MCHOIHUTEIEM,
MIPOJABLOM, YIOJHOMOYEHHOW OpraHu3aliedl WU YINOJHOMOYEHHBIM  WHIMBHYAJIbHBIM
MpeANpUHUMATENIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YAOBJIETBOPEHUEM HCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM O0bEIUHEHHEM
notrpeOuteneit (MX accoluanuei, COH30M), OpraHaMHd MECTHOTO CaMOYIpAaBJIECHHS B HMHTEpecax
HEOMNPEIEIEHHOT0 Kpyra MoTpeduTenel, cyl IpUHUMAeT peleHrne 0 BO3MEIIEHUH O0IECTBEHHOMY
00BbEeIMHEHHIO MOTpeduTeNnelt (MX accouualiy, COK3y), OpraHaM MECTHOTO CaMOYIpaBJIEHUS BCEX
MOHECEHHBIX M0 /ey CYIeOHBIX M3JEpKEK, a TaKKe MHBIX BO3HHUKIIMX J0 OOpalleHus B CyA U
CBSI3aHHBIX C PACCMOTPEHHEM JieTia HEOOXOAMMBIX PACX0/0B, B TOM UHCIIE PACXO0B HA MPOBE/ICHUE
HE3aBUCHUMON SKCIEPTHU3bl B CIIyyae BBISBICHHS B pe3yJbTaTe MPOBEACHHUS TAKOW SKCIIEPTHU3BI
HapyleHus 00s3aTeIbHbIX TpeOOBaHU K ToBapaM (paboTam, yciayram).

IIpezuoenm
Poccuiickoiit @edepayuu

b. EJIB[JIH

Mockaa, [lom CoetoB Poccum.
7 despanst 1992 roga.
N 2300-1
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